
Product Vendor Info COBRA
Portable 

and/or
Convertible

Plan
terminates
when you

do

Can no
longer

contribute, 
but it is

your
money/acct

What happens next?

Medical
BCBS of TX 

866-355-5999
BSWIFT will mail you Cobra continuation paperwork. 

Contact BSWIFT at 833-682-8972 for more information.

Vision
VSP

800-877-7195
First Financial will mail you COBRA continuation paperwork if you

had coverage. Call 800-523-8422 for more Information.

Dental
Cigna

800-244-6224
First Financial will mail you COBRA continuation paperwork if you

had coverage. Call 800-523-8422 for more Information.

TeleHealth
Recuro

855-673-2876
You will receive a letter from RECURO how to transfer policy.

Hospital
Indemnity

Cigna
800-754-3207

Contact CIGNA within 31 days of the date your group coverage
ends if you want to continue coverage.

Disability
Hartford

866-547-9124
The plan ends; however, if you are receiving disablity benefits,

benefits will continue per plan guidelines.

FSA
First Financial 
866-853-3539

You have 90 days to submit any Flexible Spening Account claims,
the remaining balance will be forfeited

HSA
First Financial 

866-853-3539
Your Health Savings Accoutn will be converted toan individual account. 

Contact UMB Bank at 866-520-4472

Dependent
Care

First Financial 
866-853-3539

You have 90 days to submit any claims, the remaining balance
will be forfeited

Critical Illness
Cigna

800-754-3207
Contact CIGNA within 31 days of the date your group coverage

ends if you want to continue coverage.

Cancer
APL 

800-256-8606
You will receive a letter from APL how to transfer policy.

Accident
Cigna

800-754-3207
Contact CIGNA within 31 days of the date your group coverage

ends if you want to continue coverage.

Group Term Life
UNUM

800-854-1446
Contact your local FFGA Account Manager within 31 days of the

date your group coverage ends if you want to continue coverage.

 Permanent Life
TexasLife

800-283-9233
Contact TexasLife within 31 days of the date your group coverage

ends if you want to continue coverage.

Retirement
TCG Services

800-943-9179
For 457(b) and 403(b) Retirement Savings Plans, Contact TCG

Administrators.

 Medical
Transport

MASA MTS
877-503-0585

Contact MASA within 31 days of the date your group coverage ends if
you want to continue coverage.

EAP
UNUM

800-854-1446
Nothing—coverage stops the date of your termination with the district.

Legal
ARAG

800-247-4184
You will receive a letter from ARAG how to transfer policy.

 Identity Theft
Protection

iLock360
855-287-8888

Contact iLOCK within 31 days of the date your group coverage ends.
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