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If you ever need an emergency ground ambulance, 
MASA will pay for your eligible out-of-pocket expenses.

necessary during your serious emergency, MASA will pay 

If your doctor orders a ground ambulance to move you to 
another hospital for specialized care, MASA will pay for your 
eligible out-of-pocket expenses.

If your doctor orders an air ambulance to transfer you to 

will pay for your eligible out-of-pocket expenses.

If you experience a serious medical emergency, MASA will 
reimburse your eligible out-of-pocket costs up to $2,500 when 

personnel who provide care and stabilization during transport.

Founded in 1974, Medical 
Access & Service Advantage 
(MASA®) is the leading 
Emergency Transportation 
protection built to enhance 
healthcare plans by protecting 
against out-of-pocket costs 
associated with emergency 
medical transport. Today, as 
a global organization with 14 
international locations and 
services in all 50 states and 
Canada, MASA serves more 
than 2 million members 
with emergency and non-
emergency transportation 
cost-reimbursement services 
and so much more.

1: Continental U.S., Hawaii, and Alaska | 2: Continental 
U.S., Hawaii, Alaska, and Canada | 3: Continental U.S., 
Hawaii, Alaska, Canada, Mexico, and the Caribbean | 
4: Worldwide: to include any region with the exclusion 
of Antarctica and not prohibited by U.S. law or U.S. 
travel advisories. Contingent upon ten (10) day notice 
of travel. 

This material is for informational purposes only and 
does not provide protection or coverage. MASA plans 
and products provide supplemental protection and 
are not a substitute for primary health insurance, 
Medicare, or other major medical coverage. Medicaid 
does not qualify as underlying coverage. Availability, 

protections, and descriptions listed are summaries only 
and are subject to applicable plans, terms, conditions, 
limitations, and exclusions. For additional details and 
disclosures, visit info.masaglobal.com/disclaimers.
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during an emergency but determine 
you don’t need to be transported, MASA 
will reimburse up to $500 for eligible 
out-of-pocket expenses. 

After a hospital stay more than 100 miles 
away from home, MASA will help arrange 
and pay for air or ground transportation 
so you can return home to recover.

If a child under 18 is left without a guardian 
due to your ambulance transport, MASA will 
reimburse eligible expenses to safely return 
them to family or a responsible caregiver.

If your pet is left behind after an ambulance 
transport, MASA will reimburse eligible 
expenses to bring them home safely.

If you get sick or contract a communicable 
disease more than 100 miles from home, 
MASA will reimburse eligible expenses like 
lodging, meals, medical visits for proof of 
illness, testing, and airline re-booking.

MASA will reimburse up to $500 in eligible 
expenses for non-emergency ground 
transport or ride-shares between medical 
facilities, rehab, long-term care, hospice, 
or back home for continued care.
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