Two-Way Texting Is Here

Claimants can text The Standard about claims. If their request is too complex for texting, options to continue include
speaking with an agent right away or calling back during a time that works best for the customer.

‘The Standard

need to report my baby’s
delivery date

Thanks for contacting The
Standard. Text and data rates
may apply. Reply STOP to stop.
To continue in English, reply EN.

Gracias por contactar a La
Standard. Pueden aplicarse
tarifas de texto y datos.
Responda STOP para detener.
Para continuar en espafiol
responde ES.

What to expect: Responses
during business hours (5 amto 5
pm PT, Mon-Fri). For your
security, don't share private info
like passwords or health details.

To help get you the right
representative, tell us how we
can help you today. You can reply
with CLAIM, LEAVE or OTHER.

(0 A

The Standard

security, don't share private info
like passwords or health details.

To help get you the right
representative, tell us how we
can help you today. You can reply
with CLAIM, LEAVE or OTHER.

Is this is a NEW or EXISTING
leave?

EXISTING

Okay, we can send you to a
representative for an existing
leave.

When your conversation ends,
please |ook for a link to a survey -
we value your feedback!

I'm Connie - a live agent - and am
here to assist you today.

To get started, will you please tell
me your first and last name?
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Okay - do you happen to have
your leave number handy?

Yes - AC-2024-5656585

Thanks - and you said you'd like
to report a delivery date, right?

Yes - it was yesterday, May 10

Congratulations! @

Can you confirm, was this a
vaginal delivery or cesarian?
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Can you confirm, was this a
vaginal delivery or cesarian?

Thanks. Is there anything else |
can answer for you today?

Yes, | have some questions
about how my leave and
claim timelines are handled
together.

Okay

For more complex questions like
this, a phone call is usually more
efficient. If you'd like,

1. I can call you now

2. You can call back later

I can talk now

And should I use this same
phone number?

OK - calling now
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