
Over-The-Counter Health 
Solutions® 
Enrolled employees get up to $140 per year on 
CVS® retail health wellness products 

We want it to be easier and more 
affordable for your employees to stay 
healthy. That’s why they can get $35 
every 3 months* to use on CVS® retail 
health and wellness products as part of 
your Aetna health plan. 

This includes over-the-counter 
products like: 

• Cough, cold and allergy meds
• Pain relievers and first aid supplies
• Nicotine replacement products
• Antacids and digestive care
• Feminine care products

Three ways to shop: 
1. In store at CVS locations nationwide,

excluding locations inside Target®
stores. Employees can just mention
their OTC Health Solution benefit
and give their name and date of
birth to the cashier.

2. Online at
https://www.cvs.com/otchs/aetcom
mercialotc

3. Over the phone at
1-888-628-2770 (TTY: 711)
Agents are available Monday to
Friday, from 9 AM to 8 PM local
time.

*FOR $35 EVERY 3 MONTHS: Only available in the USA. Allowance only available to employees enrolled in the plan
for use each quarter on select CVS® retail health products. Unused allowance does not carry over to the next
quarter. Quarters are Jan-Mar, Apr-Jun, Jul-Sep and Oct-Dec. Does not include CVS locations inside Target®
stores.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
companies, including Aetna Life Insurance Company and its affiliates (Aetna). 
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