
 

 

FFenroll Multifactor Authentication 
Multifactor Authentication is required upon logging into FFenroll 

Enter your Employee ID or Social Security Number without dashes  

Enter the initial PIN provided 

After the original PIN information is entered, the Two-factor  

Authentication Code feature will display.  

Select the option to have the code sent via email or text message  

https://ffga.benselect.com/enroll
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FFenroll Multifactor Authentication 
Email Message Option 

If email is selected, an email will be sent from 
ffga.benselect.com with the subject line “Account Verifica-

tion”.  Enter the access code in the Account Verification 
Field—Click Validate Code 

 

Text Message Option 

If Text Message is selected, a text message will be 
sent from 1-888-655-3533.  Enter the access code 

in the Account Verification Field—Click Validate 
Code 

Enter a new PIN using the guidelines on the screen 

Select and answer the security question of your choice 

Confirm Email address 

Click Save New PIN 

Multi-factor authentication will be prompted each time you login to your account for security purposes. 
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