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Password Setting

The login is your social security number, no dashes.
The *PIN/Password will be 12 characters which consist of the last four digits of the participant’s
SSN followed by the full eight-digit birthdate in the format (1234MMDDYYYY)

*PIN/Password will not be reset on employees who already changed their password last
enrollment season. If you have trouble logging in or forgotten your password, please use
the Forgot Password? link in the enrollment platform to reset your password. If your
account has been locked out due to too many failed attempts, please contact the FFGA
Helpdesk at 855-523-8422

The FFenroll Multifactor Authentication form will have details regarding the process for
Authentication log in.
Email and Mobile Phone will now be required fields in the enrollment platform.

These changes are key aspects in protecting user data and maintaining customer trust and
ensuring that FFenroll is data privacy compliant.

**If you experience technical difficulty with your sign-on process, please contact the FFGA
Enrollment Solutions Help Desk Line at (855) 523-8422 from 7 a.m. to 5 p.m. CST or email
ffenroll@ffga.com
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