MDLIVE

create an account for fast, hassle-free care. anytime. anywhere.

MDLIVE offers reliable 24/7 health care by phone or video. Our national network of board-certified doctors,
pediatricians, dermatologists, psychiatrists, and licensed therapists provides personalized care for hundreds
of medical and mental health needs. MDLIVE is dedicated to helping you get better and stay well. No surprise
costs. No hassle. Sign up and get started today.

HOW TO CREATE AN ACCOUNT HOW TO CREATE AN ACCOUNT

USING THE MDLIVE APP. USING THE MDLIVE WEBSITE.
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Get the MDLIVE app
in the Apple App Store
or Google Play Store.

Go to
mdlive.com/bcbstx
and click “Activate Now.”
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You're all set! You're now signed up for an MDLIVE account. You have access to thousands of board-certified
doctors and licensed therapists to help you with urgent and everyday care, prescriptions, support for
hundreds of mental health needs, dermatology issues, and ongoing primary care. Workday, after-hours,
overnight, or weekends, MDLIVE fits your schedule.
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to create an account.

Check your plan documents for eligibility and details. Not all plans include coverage for behavioral health services.

Copyright © 2024 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not replace the primary care physician, is not an insurance product, and may not be able to
substitute for traditional in-person care in every case or for every condition. MDLIVE does not prescribe DEA-controlled substances and may not prescribe non-therapeutic drugs and certain other drugs which may be harmful because of their
potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the platform have the right to deny care if based on professional judgment a case is inappropriate for telehealth or for misuse
of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission. For complete terms of use, visit https://www.MDLIVE.com/terms-of-use/. 300-4656-24



