
 

 

AIG RETIREMENT SERVICES www.aig.com/retirementservices  800-448-2542 

AMERICAN CENTURY INVESTMENTS  www.americancentury.com/enroll 800-345-3533 

AMERICAN FIDELITY ASSURANCE ANNUITIES ¹  www.afadvantage.com 800-654-8489 

AMERICAN FUNDS DISTRIBUTORS, INC. www.americanfunds.com/ 800-421-9900 

AMERICAN UNITED LIFE INSURANCE COMPANY www.oneamerica.com 800-249-6269 

AMERICO FINANCIAL LIFE AND ANNUITY INS. CO. www.americo.com 800-231-0801 

AMERIPRISE FINANCIAL SERVICES, INC. www.ameriprise.com 800-862-7919 

ASPIRE FINANCIAL SERVICES, INC. www.aspireonline.com/enrollment  866-634-5873 

ATHENE USA ¹  www.athene.com 800-225-8073 

EQUITABLE LIFE INSURANCE COMPANY  www.equitable.com 800-628-6673 

FEDERATED FUNDS www.federatedinvestors.com 800-245-4770 

FIDELITY SECURITY LIFE INS COMPANY www.fslins.com 800-648-8624 

FRANKLIN TEMPLETON INVESTMENTS www.franklintempleton.com 800-527-2020 

GENERAL AMERICAN LIFE INSURANCE COMPANY ¹  www.metlife.com 800-638-9294 

GLOBAL ATLANTIC FINANCIAL GROUP  www.globalatlantic.com  508-460-2401 

GLP AND ASSOCIATES, INC. www.glpwins.com  877-457-9467 

GREAT AMERICAN INSURANCE GROUP ¹  www.gafri.com 800-789-6771 

GREAT SOUTHERN LIFE ¹  www.greatsouthern.com 800-231-0801 

GWN SECURITIES, INC. www.gwnsecurities.com 561-472-2700 

GUGGENHEIM INVESTMENTS (Formerly Rydex Investments)¹  www.guggenheiminvestments.com 800-820-0888 

HORACE MANN  www.horacemann.com 800-999-1030 

HORACE MANN INVESTORS, Inc. www.horacemann.com 800-999-1030 

INDUSTRIAL ALLIANCE PACIFIC LIFE INS. & FINANCIAL SVCS. INC.¹  www.iaamerican.com 888-473-5540 

INVESCO INVESTMENT SERVICES www.invesco.com 800-959-4246 

ISC GROUP, INC.  www.iscgroup.com 800-888-3520 

JACKSON NATIONAL LIFE INS. CO.¹  www.jnl.com 800-644-4565 

JEFFERSON NATIONAL LIFE INSURANCE CO. www.jeffnat.com 866-667-0561 

KANSAS CITY LIFE INSURANCE COMPANY ¹  www.kclife.com 800-821-6164 

LINCOLN FINANCIAL GROUP www.lfg.com 800-454-6265 

LINCOLN INVESTMENT PLANNING, INC.  www.lincolninvestment.com  800-242-1421 

MASSMUTUAL FINANCIAL GROUP  www.massmutual.com 800-234-5606 

METROPOLITAN LIFE INSURANCE COMPANY www.metlife.com/mlr 800-638-8378 

METROPOLITAN LIFE INS. CO. OF CONNECTICUT ¹  www.metlife.com/mlr 800-638-8378 

MIDLAND NATIONAL LIFE INSURANCE COMPANY www.midlandannuity.com 866-270-9564 

MODERN WOODMEN OF AMERICA www.modern-woodmen.org 800-447-9811 

NATIONAL LIFE GROUP  www.nationallife.com  800-906-3310 

NEW YORK LIFE INS. AND ANNUITY CORP. www.newyorklife.com 800-710-7945 

NORTH AMERICAN CO. FOR LIFE AND HEALTH INSURANCE www.nacolah.com 866-322-7065 
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ORION PORTFOLIO SOLUTIONS (FTJ) www.orionportfoliosolutions.com 800-379-2513 

PACIFIC LIFE INSURANCE COMPANY ¹  www.pacificlife.com 800-722-2333 

PENSERV PLAN SERVICES www.penserv.com 800-849-4001 

PSF (PRIMERICA FINANCIAL SERVICES)¹  www.primerica.com/public 800-544-5445 

PLANMEMBER SERVICES CORPORATION  www.planmember403b.com 800-874-6910 

PROTECTIVE LIFE INSURANCE COMPANY ¹  https://insuranceservices.se2.com 800-456-6330 

PUTNAM INVESTMENTS www.putnam.com 800-662-0019 

RIVERSOURCE LIFE INSURANCE COMPANY www.ameriprise.com 800-862-7919 

SECURITY BENEFIT  www.securitybenefit.com 800-888-2461 

SYMETRA LIFE INSURANCE COMPANY www.symetra.com 800-796-3872 

THRIVENT FINANCIAL FOR LUTHERANS www.thrivent.com 800-847-4836 

THRIVENT INVESTMENT MANAGEMENT INC. www.thrivent.com 800-847-4836 

TOUCHSTONE FUNDS www.usicg.com/touchstone/ 866-305-8846 

TRANSAMERICA LIFE INSURANCE COMPANY www.transamerica.com/individual 800-317-2688 

TRANSAMERICA FUND SERVICES ¹  www.oneamerica.com 888-233-4339 

UNITED TEACHERS ASSOCIATION INSURANCE (UTA) ¹  www.gafri.com 800-438-3398 

USAA INVESTMENT MANAGEMENT COMPANY www.usaa.com 800-640-7526 

USAA LIFE INSURANCE COMPANY ¹  www.usaa.com 800-531-8292 

THE VANGUARD GROUP www.vanguard.com 800-662-2003 

VOYA FINANCIAL, INC. (VRIAC) voyaretirement.voyaplans.com 800-262-3862 

VOYA FINANCIAL, INC. (RELIASTAR) foremployers.voya.com 877-884-5050 

WADDELL & REED, INC. www.waddell.com 888-923-3355 

WESTERN NATIONAL LIFE INS. CO. www.wnl.com 800-424-4990 

ZURICH AMERICAN LIFE INSURANCE COMPANY ¹  https://insuranceservices.se2.com 800-457-9047 

The companies on this list have agreed to share necessary compliance information with First Financial Administrators, Inc., your 
employer’s 403(b) Plan Administrator, and are authorized providers in your plan eligible to receive ongoing 403(b) and/or 403(b)
(7) salary reduction contributions after January 1, 2009,  unless otherwise indicated.  
 
¹ This company cannot accept new SRA contributions and are grandfathered. 
 
Please note: First Financial Administrators, Inc. does not endorse any company or agent. Please contact your tax advisor or finan-
cial representative for specific investment questions. Approved Providers are subject to change.  For the most current listing, 
please contact First Financial Administrators, Inc.  
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Contact Us: 

• Web:   www.ffga.com  

• Toll-free number:  1.800.523.8422 (Monday—Friday 8:00 a.m.—5:00 p.m.  CST)  

• Local number:  281-847-8422 (Monday—Friday 8:00 a.m.—5:00 p.m. CST)  

• Fax number:  1.866.265.4594 

This list is dated: August 11, 2020 

First Financial Administrators, Inc.  
Attn: Retirement Services 
11811 North Freeway, Suite 900 
Houston, TX  77060 

403(b)/403(b)(7) Providers  

First Financial Administrators, Inc.  
Attn: Retirement Services 
P.O. Box 670329 
Houston, TX  77267-0329 
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