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Welcome email
All iLOCK360 subscribers receive a Welcome Email on 

This email explains how to access your iLOCK360 account 

If you experience issues accessing your account, or 

iLOCK360: (855) 287-8888

Setting up your iLOCK360 
account
1. Visit www.iLOCK360.com

2. Click “Log In”

PLEASE NOTE: This information is also shared in the Welcome Email 

Initial login credentials

will use:

• Username
for iLOCK360.

• Password

Security Number.



Create an account password
•

•

• You must complete

• iLOCK360 will ensure you are who you say you are 

•

iLOCK360 at (855) 287-8888

What is Knowledge Based Authentication?



Update monitored 
information
•

with your iLOCK360 plan.

•
information you want iLOCK360 to monitor.

How to setup a
spouse account
•

to setup their own account.

•

Preferred email address
•

your enrollment.

•
for you to receive your alerts in a timely fashion.



Here’s how to get started:

launched our app
Download it on your phone today!

Step 1
.

Step 3

Step 2
Type iLOCK360 in the search bar.

Step 4

portal to sign in.



More account information

• 

• 

• 

this process.

• 

• 

• 
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