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Welcome email

Welcome to
All |L.OCK360 su bsc.:r|bers receive a Welcome Email on iLOCKBB@
the first day of service. Povesa 2y Siperion.

This email explains how to access your iLOCK360 account
and utilize the features included with your plan.

Dear User,

o 5 5 Congrats, you now have access to your iLOCK360 account!
If YOU experience Issues accessing your account, or

iLOCK360 has many powerful tools to help you take control of your identity

you do not receive the Welcome Email, please contact onlin. Your account will monitor your identity 24/7/365 by scouring malicious

. . websites to identify when it is being bought or sold. In the event your information

I LOC K36o (855) 287_8888 is found online, you will be alerted via email so you may take steps to address
the issue.

To get the most out of your identity protection, you'll need to login to your
account for the first time and decide which additional features you'd like
iLOCK360 to monitor for you. Upon logging in to your account, you'll be able to

Setting up your iLOCK360 iLOCK 360

account ‘/\ - , e

1. Visit www.iLOCK360.com @
“ Are you Logging in for the first time?
. “ ” Then these are your initial credentials:
2. Click “Log In S i g
V) |

Username Password

Iniiat,your zip code,and tho ast four digits

ofyour s

PLEASE NOTE: This information is also shared in the Welcome Email
that is sent to you on the first day of service.

Initial login credentials S 1 e
iLOCK 360 S ——
To access your iLOCK360 account for the first time you \ | \& )

_ R

will use:
. . Your identity is your
« Username: The email address you used to sign up mostvaluabile sssek
for iLOCK360. Protect it.

With identity theft being a constant risk, identity
theft protection in now moreimportant than ever.

« Password: Your initial password is # followed by your
first initial and then your second initial, followed
by your zip code (provided during enrollment)
and then lastly the last four digits of your Social
Security Number.




Create an account password iLOCK 360

Update Password

- Once you login to your account for the first time, you

Your password does not meet the minimum security requirements. Please create a new password that includes the following

will be prompted to create a password. « 845 charecters nfengih
< towarcisee
- We recommend you choose a password that is not < S s i ol
used for any other accounts and is unique to you. LOCK380 - Update Password

Enter Desired Password *

Confirm Desired Password *

What is Knowledge Based Authentication?

These are questions that are derived from a
composite of information pulled fromn commercially
available data sources such as credit reporting
agencies and public records.

Identity verification process

- You must complete the Identity Verification Process in
order to authenticate your account.

- iILOCK360 will ensure you are who you say you are
by using an industry- standard procedure called
“Knowledge Based Authentication.”

- As a security precaution, you will be locked out of
your account if any answer you provide is incorrect. If
an account lockout occurs, you will need to contact
iILOCK360 at (855) 287-8888




Preferred email address

- Your iLOCK360 account alerts and notifications will
be sent to the email address you provided during
your enrollment.

- Take a moment to consider which email address is best
for you to receive your alerts in a timely fashion.

Update monitored
information

- Take a moment to review all of the features included
with your iLOCK360 plan.

While logged into your account, add any additional
information you want iLOCK360 to monitor.

How to setup a
spouse account

If you elected iLOCK360 coverage that includes your
Spouse, you can send your Spouse an email invitation
to setup their own account.

- Please note: Your Spouse will need to sign up using
their own unique email address. iILOCK360 requires
each login to use a unique email address.

iLOCK 360

ur pian: Essential | My Account  Logout

Welcome User!

Home Credit Center v Identity Protection v Identity Restoration v Education Center
My Account
Account Login
Email Address * Confirm Email Addrass *

yourname@amail.com

Cyber Alert

Ml Monitors thousands of websites, chat rooms,
forums and networks, and alerts you if your

\Q  peronal information is being bought or sold
onling

Items We Monitor:

+ Bank Account

« Credit/Debit Card

« Email Address

« Phone

« Medical ID

+ Social Security Number
« Driver's License

« Passport

iLOCK 360

Cyber Alert

Child Monitoring

yourame@gmailcom

Your Monitored Information:
Bank Account
Bank Account
Credit/Debit Card
Credit/Debit Card
Credit/Debit Card
Credit/Debit Card

Edit Monitored Information [l View Alerts |

My Account Logout
Welcome, User!

Identity Restoration = Education Center

Notifications

00d news! We ran a comprehensive scan and found no matches to your monitored personal
information. We will continue to monitor your personal information and nolify you if new activity is
detected

Cyber Alert

Ml Cyber Alert scours Iniemet properties like websites, biogs, bulletin Doards, peer-{o-peer sharing networks and IRC
hat fooms and nofies you' 13 mach 1o 128 persor

Jour monior 1l nformaion 1 found

Emai Adaress (112)

‘Social Secuty Number (1/1)

Phone (02)
GredtDent Card (05
Bank Account (05)
overs Liense (01)
Passpon (1)

Medical 0 (072)

Share Your iLOCK380 Benefits.

AS a part of ur amily account program, you'e elgivie fo
nte up 0 one friend or amib member o enoy your
ILOCK350 beneffs at o cost 10 them You can inve
anyone over age 16 10 jon your fami account. Orice ey
Dave actiated teir membersnips, your famiy account
participants wil appear n e ist o Subscrbed Users
pelow

Subscr

dentity Thet, ©_~

p . Wy Care Abc
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We have officially
launched our app

Download it on your phone today!

Here's how to get started:

Step 1

Go to the App Store on your device.

Step 3

Onceyouclickonthefirstoption,youwillseethisscreen.

Press the GET button to download the application.

iLOCK360
@ TCG Group Holdings LLP
GET

G

iLOCK

iLOCK360

Step 2

Type iLOCK360 in the search bar.

9519 wal T

@ iLOCK360 @ Cancel

iLOCK360
E] Utilities GET

ssssss

Step 4

Once the app is downloaded on your device, open it
and use the same credentials you use on our website
portal to sign in.

10:04+ wal T

iLOCK 360



More account information

Adult subscribers

- All adult individuals will use their own Social Security Number, Date of Birth and email address in order to
register their own account, not the Primary Employee’s details.

- If you signed up for coverage that includes your Spouse, and can send them an invitation to setup their
iILOCK360 account while you're logged into your own iLOCK360 account (see page 9 for details).

Minor dependents

- Minor dependents (underl18) will be considered “activated” once their guardian whose plan they are under
logs in and completes the Identity Verification Process. The child does not need to individually complete
this process.

- Minor dependents do not have a "dashboard” due to COPPA laws, but will receive alerts at their parent’s
email address.

- The account holder (i.e. parent/guardian) can be assisted with Minor dependent alerts over the phone.

- When a Minor turns 18, they will no longer be eligible for coverage under this benefit enrollment election
due to COPPA laws. They can contact iLOCK360 at (855) 287-8888 to create their own account.
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