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Choosing Humana
Vision Is good
for your health
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Besides checking for changes in your vision, your Humana Vision makes good eye health
eye doctor can check for common eye conditions easy and budget friendly
like glaucoma.

* Get an annual eye exam for $10
An eye exam can also uncover other health issues, « Choose from more than 70,000 eye doctors, in the
such as high blood pressure and diabetes. If you have Humana Insight Network, available in more than
diabetes, most Humana Vision plans have additional 24,000 locations including LensCrafters®, Pearle
coverage for the care and testing you need to help Vision®, Target Optical®, Sears® Optical, JCPenney
manage your condition. Optical and many other private practioners

How you can save with Humana Vision

Retai( cost Cost with Humana Vision Potential savings
<> Exam $70 $10 $60
OC Frames $150 S16 $134
Single-vision lenses $70-120 S15 $55-105
gé?gt%%r—dresistont coating 540 515
Standard UV coating S40 S15

Tota( $370-420  $71

Data is based on the Humana Vision 130 plan. Example is for illustration purposes only, and individual results may vary.

Humana.

Humana Vision products insured by Humana Insurance Company, Humana Health Benefit Plan of Louisiana, The Dental
Concern, Inc. or Humana Insurance Company of New York.
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Employees

have a realistic
way to try on
glasses digitally:

In-network now means online
Find frames

We're changing the way benefits work - because online purchases of Thousands of styles
prescription glasses is projected to increase by 15% over the next 10 rendered Mstantly
years.® And now that Glasses.com is in our network, members can go

online to buy glasses anytime, from anywhere. And the best part is that
they can use their in-network benefits.

It’s easy:
» Members can find a pair they love = Orders fulfilled and shipped the
from thousands of name-brand following day — and it's free!
frames
« All supported by the award winning?
= Snap and send a picture of the photorealistic and geometrically See from any angle
prescription — or have Glasses.com accurate 3D virtual “try-on” app See how frames look
. i . . from side to side
call the provider for it for iPad and iPhone

* Lenses available for most
prescriptions (including progressives
and multifocals)

Try glasses on ' l
at home

we’ll send members They can wear Share on

F rep frames they like in them for 15 days Gef?ﬁéag;\iﬂn?gr']i of
T their prescription

family friends

See how our vision is changing reality
Download the app or visit Glasses.com today

1Estin & Co, 2013 estimates and analysis; Essilor International
22014 Cannes Lions Festival, Bronze Award for “Creative Use of Technology”



CONTACTSDIRECT

It’s an easy
ordering process:

Members will go to
contactsdirect.com

Members can now use their contact lens allowance online

ContactsDirect when they need to - without leaving their homes. And the best part is that
they can use their in-network benefits to make sure they’re getting the best price
around.

We know that even though employees are busy, they always have a mobile device ready
or a computer nearby. That’s why they can order contact lenses online using e

They’ll select their lenses
) ) from a wide selection of
Plus, members can be sure that they can find what they need because ContactsDirect top selling brands

stocks the best-selling brands. The site also offers a best-in-class user experience that
allows users to view their eligibility and available allowance (with application directly in

their shopping cart). All with fast, free shipping! e
73% of brokers agree

And don’t worry, for members who

still prefer to visit their eye doctor in : . In-network vision benefits

person to purchase contacts lenses, that on Ime ’ m—network instantly apply to their

nothing has changed. ContactsDirect options are of h|gh value purchase price

is just one more way we’re helping . i

employees see life to the fullest. for their clients.**

Check out this new, online in-network benefit °

that you can offer to employees, visit us at Contact Iﬁnses will ship as
- soon as the prescription is

www.contactsdirect.com verified- most even ship

that same day

*ContactsDirect will abide by state laws that pertain to contact lens. **EyeMed internal research study, 2014
*** Members whose prescriptions are more than a year old will need an updated prescription to make an online or in-person purchase using their benefits.
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Quick access to
all your plans

[

View, print and
email ID cards
ID cards are mailed
within 10 days

of enrollment. If
you need to see

a provider or go

to the pharmacy
before you receive
your ID card in the
mail, follow the
“Registering is easy”
instructions below.
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Check your
claim status

Review
deductibles,
coverage
levels and limits

\

Find a doctor near you
* Search by name,
specialty or condition. =

MyHumana. s weimeo

I

>

Coverage v/

Claims v

Q Twantto.. ® signOut

MyHedlth

See all claims —

Medical Dental Pharmacy Vision G0365
Jacqueline's medical plan

POINT OF SERVICE(POS) View coverage & benefit details —

Member 1D 000012345-01 Network HUMANA INC.

Group ID 012345 Start date 01/01/2019
$ View ID card -

Medical Claims

01/15/2019 BROWN, MARY NP Amount you owe provider  $0.00 s
201/15/2019 SMITH, JIM MD Amount you owe provider  $0.00 >

01/15/2019 JONES, JANE MD Amount you owe provider  $0.00 >

Deductibles & maximums
Your medical and pharmacy deductibles are integrated.

You have $3,306.05 left to meet your $3,400.00 family in-
network deductible.

a
$6,306.05 left

Family maximum out-of-pocket

See all deductibles and maximums —

Accounts

Visit HumanaAccess.com T3 to manage your spending
accounts or request reimbursement.

In your network

Find a doctor &

Resources

@ Download your data

Care plans and assessments

>
>
®, Chat with us

» Compare doctors and
get directions.

Registering is easy

1. Go to Humana.com/Register and

“Start activation now”.

2. Confirm member information. Enter your
member ID number (or Social Security
number), date of birth, and ZIP code.

3. Create a username, password and security
prompt and choose “Next” to finish.

Humana.

GCHJVXZEN 0922

Connect with Go365°®
and other health and
v wellness resources*

A dashboard
that puts all
your information
in one spot

Chat with a
representative
about any of
your medical
plan questions

6/

Use MyHumana anywhere

Download the MyHumana mobile app
from your app store. You can also sign
up for text message alerts at Humana.com.!

ANDROID APP ON # Download on the
» Google play s App Store

* Check with your benefits administrator.
t Message and data rates may apply.



Find a doctor with Physician Finder Plus®

Physician Finder Plus is Humana’s online provider look-up tool. It’s your guide to the latest information
about providers in Humana’s network.

The tool provides the names, addresses and phone numbers of in-network providers. You can choose to sort
your results by specialty or distance from your home or office.

To find a participating provider, visit Humana.com and in the Find a doctor or pharmacy section, click on
Search. You will need your ZIP code and plan type to help narrow your search. This service is also available
on MyHumana and the MyHumana Mobile app for your smart phone.

If you need more assistance finding an in-network provider, call the Customer Care number on the back of
your Humana member ID card.

To find a participating provider, click on

Start your search and then enter your
/1P code and plan type.

Medicare plans
for a healthy outlook
on life

Browse
our products !
e
solutic

> Medicare

 I'm newly eligible for
Medicare

- Dental
>

- y family 2 Twant to make
- Vision changing changing healthy livinga
- Pharmacy services prioriy

- Malorder Pharmacy

O viewallpraducis Have questins? @ comactus

Find a healthcare ° 9 Quickly locate a docter, hospital er
phermacy in your area.

provider

Discrimination is against the law

Humana Inc. and its subsidiaries comply with applicable federal civil rights laws and do not discriminate on the basis of

race, color, national origin, age, disability or sex. Humana Inc. and its subsidiaries do not exclude people or treat them

differently because of race, color, national origin, age, disability or sex.

Humana Inc. and its subsidiaries provide:

« Free auxiliary aids and services, such as qualified sign language interpreters, video remote interpretation, and written
information in other formats to people with disabilities when such auxiliary aids and services are necessary to ensure
an equal opportunity to participate.

« Free language services to people whose primary language is not English when those services are necessary to provide
meaningful access, such as translated documents or oral interpretation.

If you need these services, call 1-877-320-1235, or if you use a TTY, call 711.

If you believe that Humana Inc. and its subsidiaries have failed to provide these services or discriminated in another way

on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Discrimination Grievances

P.O. Box 14618

Lexington, KY 40512-4618

Humunq® Humana.com

GN14141HH 1216



Extended annual
mMaximum

Unique solution for extended coverage

With Humana’s extended annual maximum,
employees won’t have to put off important
dental care procedures for themselves or

their covered dependents.

Extended annual maximum is available immediately after the
annual maximum for a plan is reached, and there’s no cap on
the dollars paid in a year. That’s an attractive advantage over
traditional rollover options.

Extended annual maximum helps employees save money

by ensuring they have access to network discounts and 30%
coinsurance, even after they have reached their annual maximum.
Employees can achieve and maintain their best health by getting
dental care when it’s needed, before oral health issues may affect
their overall health and well-being.

Plus, the extended annual maximum is a great way for groups and
employees to buy down their annual maximum or coinsurance, or
adjust plan deductibles and their out-of-network reimbursements.

Uniquely different from traditional rollover plans

+ No need to delay care « No mandatory
+ No paid claims thresholds claims submissions
« No dollars to roll over * No need to track

« No provider restrictions annual usage
Extended annual maximum advantages

+ Simple - all employees and their dependents have the same benefits
* Easy - the plan is easy to describe and administer

« Immediate - employees can use the benefit beginning day one

« Available - included in all Traditional Preferred (Plus) and PPO plan groups of two or more

Humana.

Humana group dental plans are offered by Humana Insurance Company, HumanaDental Insurance Company,
Humana Insurance Company of New York, The Dental Concern, Inc., Humana Medical Plan of Utah, Humana Health
Benefit Plan of Louisiana, CompBenefits Company, CompBenefits Insurance Company, CompBenefits Dental, Inc.,
Humana Employers Health Plan of Georgia, Inc. or DentiCare, Inc. (d/b/a CompBenefits)

For Colorado: The Network Access Plan, which describes an access plan specific to your network, is available by calling

your Humana customer service representative and requesting a copy.

Dental PPO plans are not offered in certain states.

GCHJBJAEN 1219



IMPORTANT!

At Humana, it is important you are treated fairly.

Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender identity, or religion. Discrimination is against the law.
Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that you

have been discriminated against by Humana or its subsidiaries, there are ways to get help.

« You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711.

* You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

Auxiliary aids and services, free of charge, are available to you.
1-877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you.
1-877-320-1235 (TTY: 711)

Espaiol (Spanish): Llame al nimero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
FEREHPX (Chinese): ##T LEMNEERIBAIAI BRI EEZ SRR

Tiéng Viét (Vietnamese): Xin goi so dién thoai trén day dé nhan dugc cac dich vu hé trg ngén ngtr mién phi.
20| (Korean): £& 210] X[ MH|AS 2HO2{H 2|9 Ho = TOISIHAIR .

Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.

Pycckwnia (Russian): [103BOHMTE MO HOMePY, YKa3aHHOMY BblLLe, YTO6bI MOy4YnTb 6ecniaTHble

ycnyru nepeBsoja.

Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sevis ed pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servicos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.

Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.

B#:E (Japanese): EEOSEXZ BT —EXZCELDOHEIR. LEOBESHEFTHEEIZIL,

sy (Farsi)

Sy el 398 oylan b (B0ly Oygay Sl OMLgud cBliys gl
Diné Bizaad (Navajo): Wdédahi béésh bee hani’i bee wolta’igii bich’{" hédiilnih éi bee t'aa jiik'eh saad
bee dka’anida’awo’déé nikd’adoowot.
4w y=ll (Arabic)

e 1 clzgly e luall dglne Slass le Jganl) odel sl @yl Jlasdl els i
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