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Polk County Schools and FFGA are excited to provide you with a custom website filled with
information about your benefits. Visit the Employee Benefits Center to see current  benefit
options for your employer as well as find claim forms, important phone numbers and
enrollment information. 

There’s no need to register for site access. Simply type the URL below into your browser and 
you will be directed to your Employee Benefits Center. 

Employee Benefits Center

Scan the QR code to learn
more about the plans that are

available this year!

A guide to your benefits!

ffbenefits.ffga.com/polkcountyschools
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On-Site Enrollment
When it’s time to enroll in your benefits, your FFGA Account Representative will be on-site to
assist you with making your elections. Visit your EBC for more information. 

What to Have Ready for Your Enrollment Meeting:
Social Security number and birth dates for all dependents
Any status/life event or address changes
Questions about available benefits

How to Enroll
Benefits Enrollment

Questions?
For questions about benefit plans, premiums or to meet with an FFGA representative in person,
call (800) 924-3539.
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Declining Coverage
If you are eligible for benefits, but wish to DECLINE coverage, please complete the online enrollment either
on your work or home computer. Under each option, you will need to select “waive.” You must still
complete the beneficiary information. 

Qualifying Life Events Include:
Changes in household, including marriage, divorce, legal separation, annulment, death of a spouse, birth,
adoption, placement for adoption or death of a dependent child 
Loss of health coverage, attributable to your spouse’s employment, losing existing health coverage
including job-based, individual and student plans, losing eligibility for Medicare, Medicaid, or CHIP,
turning 26 and losing coverage through a parent’s plan 

Benefit Eligibility & Coverage

When it’s time to enroll in your benefits, your FFGA
Account Representative will be available to assist you
with making your elections. Your elections can be
made anytime during annual enrollment online from
your work or home computer. Before enrollment, take
time to educate yourself on the available benefits and
what options would work best for you and your family
by visiting the Employee Benefits Center. 

Eligibility
Eligible employees must be
actively at work on the plan
effective date for new
benefits to be effective. 

New Employees

Existing Employees

Employee Coverage

Mid-year Benefit Changes
You may add or cancel coverage during the plan year if you have a change in family status. You must notify the
benefits department within 31 days of the change. 

You have 31 days from your actively-at-work date to
make benefit elections. Insurance coverage becomes
effective on the first day of the month that follows a
waiting period of 30 calendar days.
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A Section 125 Plan provides a tax-saving way to pay for eligible medical or dependent care expenses. The funds
are automatically deducted from your paycheck on a pre-tax basis. 

*The figures in the sample paycheck above are for illustrative purposes only.

Section 125 Plans
Section 125 Plan Information & Rules

Here‘s How It Works
A Section 125 Plan reduces your taxes and increases your spendable income by allowing you to deduct the cost
of eligible benefits from your earnings before tax. Plus, the plan is available to you at no cost, and you’re already
eligible – all you must do is enroll. 

Is It Right For Me?
The savings you may experience with a Section 125 Plan are outlined in the example below. For instance, you
could potentially take home about $70 more each month if you participated in your employer’s Section 125
Plan – that’s a savings of $840 a year! 

You cannot change your benefit elections for the plan year unless the benefits office receives notification in 
writing within 31 days of the status change. If the benefits office is not notified within 31 days of the status 
change, no benefit change can be made until the next annual open enrollment. 

IRS specified changes in family status include: 
• Change in legal married status
• Change in number of dependents
• Termination or commencement of employment
• Dependent satisfies or ceases to satisfy dependent eligibility requirements
• Change in residence or worksite that affects eligibility for coverage

Section 125 Plan Sample Paycheck

Without S125 With S125

Monthly Salary $2,000 $2,000

Less Medical Deductions -N/A -$250

Tax Gross Income $2,000 $1,750

Less Taxes (Fed/State at 20%) -$400 -$350

Less Estimated FICA (7.65%) -$153 -$133

Less Medical Deductions -$250 -N/A

Take Home Pay $1,197 $1,267

You could save $70 per month in taxes by paying for your benefits on a pre-tax basis!
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Medical FSA
A Medical Flexible Spending Account (Medical FSA) is an IRS-approved program to help you save taxes and pay
for out-of-pocket medical expenses not covered under your medical plan. If your plan includes a grace period
option, you have additional time to incur and claim against unused funds in the new plan year. Keep in mind that
remaining balances after the grace period is exhausted will be forfeited under the use-it-or-lose-it rule. 

Your maximum contribution amount for 2024 is $3,200. 

Medical FSA 
Highlights

Contributions are automatically deducted from your paycheck on a pre-tax
basis, which helps reduce your taxable income and increase your spendable
income. 
Your full election will be available to you at the beginning of the plan year. 
Be conservative – any money left in your account at the end of the plan year will
be forfeited. 
Use your benefits card to pay for qualified expenses upfront without spending
money out of pocket. 
Keep all receipts in case you need to substantiate a claim for tax purposes. 

NOTE: The IRS requires proof that all expenses are eligible. Keep all receipts in case you need to substantiate 
a claim for tax purposes. Your receipt must include the date of purchase or service, amount you were required 

to pay after insurance, description of the product or service, merchant or provider name, and the patient’s name. 

First Financial Administrators, Inc. | www.ffga.com 
1.866.853.3539 P.O. Box 161968 | Altamonte Springs, FL 32716 

Dependent Care FSA
With a Dependent Care Flexible Spending Account, you can set aside part of your pay on a pre-tax basis to pay
for eligible dependent care expenses like childcare, babysitters, and adult day care. 

You may allocate up to $5,000 per tax year for reimbursement of dependent care services. 

If you are married and file a separate tax return, the limit is $2,500. 

Flexible Spending Accounts

Dependent Care FSA
Highlights

Eligible dependents must be claimed as an exemption on your tax return. 
Eligible dependents must be children under age 13 or an adult dependent
incapable of self-care. 
Funds become available as contributions are made to your account. 
Keep all receipts in case you need to substantiate a claim for tax purposes. 
Balances will be forfeited at the end of the runoff or grace period. 11



Benefits Card
The FFGA Benefits Card is 
available to all employees that participate
in a Medical FSA and/or a Dependent
Care FSA. The Benefits Card gives you
immediate access to your money at the
point of purchase. Cards are available for
participating employees, their spouse and
any eligible dependents who are at least
18 years old. 

View Your Account Details Online
Sign up to view your account balance, find claim
forms and check claims status on our secure
website. Log in at www.ffga.com. After you log in,
you may sign up to have reimbursements directly
deposited to your bank account. 

FSA Store
FFGA has partnered with the FSA Store to bring you an
easy-to-use online store to better understand and
manage your account. You can shop for eligible medical
items like bandages and contact solution, browse for
products and services using the Eligibility List and visit the
Learning Center to find answers to commonly asked
questions. Visit the store at
http://www.ffga.com/individuals/#stores for more
details and special deals. 

FF Mobile Account App
With the FF Mobile Account App, you can submit claims, view account balance
and history, check claims status, view alerts, upload receipts and
documentation and more! The FF Mobile Account App is available for Apple®
and Android™ devices on either the App Store or Google Play Store. 

The IRS requires validation of most transactions for
FSAs. You must submit receipts for validation of
expenses when requested. If you fail to substantiate by
providing a receipt to FFGA within 60 days of the
purchase or date of service your card will be
suspended until the necessary receipt or explanation
of benefits from your insurance provider is received. 

FSA Resources
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LegalShield' IDShield '

Have You Ever 
□
□
□

□
□
□

Needed your Will prepared or updated?
Signed a contract?
Received a moving traffic violation?

Dedicated Law Firm Direct access. no call center
Legal Advice/Consultation on unlimited personal issues
Letters/Calls made on your behalf 
Contracts/Documents Reviewed up to 15 pages
Residential Loan Document Assistance for the 
purchase of your primary residence 
Will Preparation -Will/Living Will/Health Care Power of 
Attorney 
Speeding Ticket Assistance (15 day waiting period) 
IRS Audit Assistance (begins with the tax return due April 
15th of the year you enroll) 
Trial Defense (if named defendant/respondent in a 
covered civil action suit) 
Uncontested Divorce, Separation, Adoption and/or 
Name Change Representation (available 90 days after 
enrollment) 
25% Preferred Member Discount (bankruptcy, criminal 
charges. DUI. personal injury, etc.) 
24/7 Emergency Access for covered situations 

Worried about being a victim of identity theft?
Been concerned about your child's identity?
Lost your wallet?

High Risk Application and Transaction Monitoring We 
can detect fraud up to 90 days earlier than traditional
credit monitoring services; we carefully watch all your
accounts. reorders. loans and more. If a new account is
opened, you will receive an alert. 
Social Media Monitoring for privacy concerns and 
reputational risks 
Credit Monitoring continuous credit monitoring through 
TransUnion 
Monthly Score Tracker watch your credit score and map 
your credit trends 
Credit Inquiry Alerts (instant hard inquiry alerts) 
Consultation on any cyber security question 
$1 Million Insurance (coverage for lost wages, legal 
defense fees, stolen funds and more) 
Full Service Restoration & Unlimited Service 
Guarantee We don't give up until your identity is restored! 
24/7 Emergency Access in the event of an identity theft 
emergency 

The LegalShield Membership Includes: The IDShield Membership Includes: 

Plan Family Price 
monthly 

Individual Price 
monthly 

Put your law firm and identity theft protection in the palm of your hand with the LegalShield & IDShield Plus mobile apps 

LegalShield 

IDShield 

Combined 

For more
information, contact

your Independent
Associate: 

Prepared for: 

$18.95

$18.95

$33.90 

$18.95

$8.95

$27.90 

Kacy Lavender
512.923.5303
lavenderk@legalshieldassociate 

Lego/Shield legal plans cover the member; member's
spouse: never married dependent children under 26 living at
home: de pendent children under the age 18 for whom the
member is the legal guardian: never married dependent
children up to age 26 if a full-time college student: or
physically or mentally disabled dependent children. IDShie/d
is a product of Pre-Paid Legal Services, Inc. d/b/a
Lego/Shield ("Lega/Shie!d'J. Lego/Shield provides access to
identity theft protection and restoration services. For complete
terms, coverage and conditions, please see
www.idshield.com. All Ucensed Private Investigators are
licensed in the state of Oklahoma. A $1 million insurance
policy is issued through a nationally recognized carrier.
Lego/Shield/ IDShield is not an insurance carrier. Certain
limitations apply. IDShield plans are available at individual or
family rates. A 
family rate covers the member, member's spouse and up to 
10 dependents up to the ages 18. It also provides
consultation 
and restoration for dependent children age 18 to 26. This is a 
general overview and is for illustrative purposes only. Plans
and 
services vary from state to state. See plan details for your
state FLIER_LS+IDS_ 1895_USA_051519 
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Follow these steps to use
your LegalShield benefit: 

Follow these steps to use
your IDShield Benefit: 

Use your account username and password
to log in. 

Create your account at access.legalshield.com.
If you already have an account, simply sign in. 

When you have questions about any personal
legal matter, contact your dedicated provider law
firm directly or use the mobile app. 

If you have questions about setting up your account, 
please call or email Customer Care at 1-800-654-7757 or membersupport@legalshieldcorp.com.

Customer Care is available 7 a.m. - 7 p.m. CT, Monday-Friday.

 
Once you verify your identity, you can add
the personal information you want to monitor,
including your social media accounts.

 
Select IDShield from your Member Portal and
click "Start" to answer your identity verification
questions. 

Create your account at access.legalshield.com.
If you already have an account with LegalShield,
simply sign in. 

3. Contact Your Law Firm 

1. Create your LegalShield Account 

2. Download the LegalShield Mobile App 
2. Verify your identity 

1. Create your IDShield Account 

3. Add your information for monitoring

If you’re enrolled in the Family Plan you can add covered family members
in your Member Portals. Be sure to explore all the great services available 

to you in your LegalShield and IDShield Member Portals!

 
Legal, Identity Theft
and Privacy Protection
are Just a Tap Away
Getting started with your LegalShield
and IDShield benefits is as easy as 1-2-3! 

IDShield is a product of PPL Legal Care of Canada Corp d/b/a LegalShield (“LegalShield”). LegalShield provides access to identity theft protection and
restoration services. IDShield plans are available at individual or family rates. A family plan covers the named member, named member’s spouse or
domestic partner. It also provides consultation and restoration services for up to 10 dependant children who are of legal age, under the age of 26. For
complete terms, coverage, and conditions, please see an identity theft plan. Certain benefits are not available in all provinces. An Identity Fraud Protec-
tion Plan (“Plan”) is issued through a nationally recognized carrier.
US_BU_LG_LS+IDS_LT_EN_CreateAccount_v1_081623
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Clever RX
Highlights

 100% FREE to use. 
Unlock discounts on thousands of medications. 
Save up to 80% on prescription medication – Often beats your copay! 
Download the Clever RX app by using the information on your card to unlock
exclusive savings at over 60,000 pharmacies nationwide. 
Available to use now! 

Clever RX helps you save money by using a prescription drug savings card. They partner with the healthcare
community to bring state-of-the-art, money-savings tools to participants. It helps you save up to 80% off
prescriptions drugs and often beats the average copay. Plus, it’s completely free. Thanks to Clever RX, you
will never overpay for prescriptions again! 

Use Clever RX every time you pay for a medication for instant savings! 

Clever RX
Clever RX | https://partner.cleverrx.com/ffga | 800-873-1195 

Download the app or visit the site to price 
a drug: https://partner.cleverrx.com/ffga. 
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Polk County Schools
GROUP ID:  87658

Contact Us
Find contact information for your First
Financial account manager and local
branch office for additional support.

All your benefits info in one place!All your benefits info in one place!   
My FFGA Benefits is your new benefitsMy FFGA Benefits is your new benefits
companion, right at your fingertips.companion, right at your fingertips.

My Wallet
Save provider information, family and
health details and carrier cards so that
you can quickly access when needed.

FSA/HSA Login
Download the FF Mobile Account App
and access your FSA/HSA administered
through First Financial.

Navigate to your Employee Benefits Center
to enroll and access product brochures,
videos, claim forms and carrier contact info.

View Available Benefits & Enroll

FIND OUR
APP HERE

www.ffga.com/my-ffga-benefits

87658
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Contact Information
Shannon Robinson, Benefits Administrator 

828.894.3051
Robinson@PolkSchools.org

Tyler Webster, Sr. Account Administrator
FFGA

Tyler.Webster@ffga.com

Product Carrier Website Phone

Dental Delta Dental DeltaDentalNC.com 800.662.8856

Vision Community Eye Care cecvision.com 888.254.4290

Flexible Spending Account FFGA FFGA.com 866.853.3539

Permanent Life Texas Life TexasLife.com 800.283.9233

Short Term Disability American Fidelity AmericanFidelity.com 800.662.1113

Individual Cancer American Fidelity AmericanFidelity.com 800.662.1113

Critical Illness Aetna Aetna.com 800.800.8121

Accident Aetna Aetna.com 800.800.8121

Legal and Identity
Protection

LegalShield/IDShield legalshield.com 512.923.5303

Hospital Indemnity Aetna Aetna.com 800.800.8121
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