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RationalMed® 
RationalMed® is an Express Scripts advanced Health Choices solution that improves clinical and financial 
outcomes by integrating and evaluating medical, pharmacy, and lab data to identify critical, actionable health and 
safety issues and gaps in essential care, and then direct effective outreach to physicians, pharmacies, and 
patients. RationalMed looks at [Client]’s total population, not just those patients with chronic and complex 
conditions. This clinical safety program helps prevent unnecessary and costly hospitalizations, adverse events, and 
addresses gaps in essential care — all with no disruption for [Client]’s members and guaranteed savings for your 
plan. 

Evidence-based, pharmacy-related standards of care are communicated to drive positive changes in physician 
behavior in response to potential safety concerns and gaps in essential therapy, testing, and suboptimal 
medication adherence. RationalMed focuses on the most important safety concerns across all disease states — 
including pulmonary, endocrine, renal, urinary, and cardiovascular disorders. 
Express Scripts’ RationalMed safety program offers more than 20 years of experience and has a proven track 
record of improving clinical and financial outcomes. RationalMed supports member safety and helps to lower your 
plan’s healthcare costs. 

Benefits 
RationalMed offers the following benefits: 

• Protection for your entire population, including covered dependents, against thousands of evidence-based 
drug risks 

• Extra safety to your members and extra savings for your plan: 

• Effects evidence-based changes in therapy and treatment through proven interventions 

• Ensures real-time access to actionable data 

• Offers transparent outcomes methodology so you can be confident about your return on investment (ROI) 

• Integration with your other Express Scripts and health management solutions to enhance care 
coordination 

• Improved clinical and financial outcomes with high physician and patient satisfaction 

• Ability to leverage medical claims data to enhance other PBM services 

• No financial risk — we guarantee annual pharmacy savings alone will equal or exceed program cost 

 


