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2023 MEDICAL BENEFITS GUIDE 

TMLÊHealthÊhasÊchangedÊtheirÊnameÊtoÊTXÊHealthÊBenefitsÊPool.ÊÊTheÊBlueÊCrossÊBlueÊShieldÊofÊ
TexasÊ (BCBSTX)Ê networkÊ ofÊ providersÊ remainsÊ theÊ same.Ê Ê YouÊwillÊ receiveÊ aÊ newÊMedicalÊ IDÊ
card.Ê IfÊ youÊ areÊ renewingÊ coverage,Ê yourÊ pharmacyÊ benefitsÊ areÊ sƟllÊ managedÊ byÊ Navitus;Ê
pleaseÊconƟnueÊtoÊuseÊtheÊ sameÊNavitusÊ IDÊcard.Ê ÊAsÊaÊ reminder,ÊWalgreensÊpharmaciesÊareÊ
excluded.Ê 

PleaseÊcarefullyÊreviewÊtheÊplanÊbenefitÊsummaries.ÊÊThereÊareÊchangesÊtoÊcertainÊcopays.ÊThisÊ
yearÊintroducesÊaÊNEWÊinfusionÊcopayÊforÊcertainÊspecialtyÊdrugsÊinfusions:Ê$30ÊwhenÊreceivedÊ
atÊaÊdoctor’sÊoffice,ÊindependentÊinfusionÊcenter,ÊorÊatÊhome;Ê$500ÊwhenÊreceivedÊatÊaÊhospitalÊ
orÊ outpaƟentÊ facility.Ê NewÊ resourcesÊ includeÊ aÊ cost-savingÊ MemberÊ RewardsÊ Program,Ê
SurgeryPlusÊandÊHeadway. 

What’s Changing 

Eligibility 

YouÊareÊeligibleÊforÊbenefitsÊifÊyouÊworkÊ
20ÊÊorÊmoreÊhoursÊperÊweek.ÊYouÊmayÊ
alsoÊenrollÊyourÊeligibleÊfamilyÊmembersÊ
underÊcertainÊplansÊyouÊchooseÊforÊ
yourself.ÊÊDependentÊverificaƟonÊwillÊbeÊ
required.ÊEligibleÊfamilyÊmembersÊ
include: 

· YourÊlegallyÊmarriedÊspouse 

· YourÊchildrenÊwhoÊareÊyourÊbiologicalÊ
children,Êstepchildren,ÊadoptedÊ
childrenÊorÊchildrenÊforÊwhomÊyouÊ
haveÊlegalÊcustodyÊ(upÊtoÊageÊ26). 

· DisabledÊchildrenÊofÊanyÊageÊwhoÊ
meetÊcertainÊcriteriaÊmayÊconƟnueÊ
onÊyourÊhealthÊcoverage.Ê 

DependentÊVerificaƟonÊSampleÊDocuments:Ê
MarriageÊCerƟficate,ÊBirthÊCerƟficateÊorÊ
HospitalÊBirthÊFactsÊ(forÊnewborns),ÊSpousalÊ
Affidavit,ÊCourtÊOrder 

When Coverage Begins 

YouÊmustÊcompleteÊtheÊenrollmentÊ
processÊwithinÊ31ÊdaysÊofÊyourÊdateÊofÊ
hire.ÊIfÊyouÊenrollÊonÊƟme,ÊcoverageÊisÊ
effecƟveÊonÊtheÊfirstÊofÊtheÊmonthÊ
followingÊdateÊofÊhire.Ê 

IfÊyouÊareÊhiredÊinÊJulyÊorÊAugust,ÊyourÊ
benefitsÊareÊeffecƟveÊSeptemberÊ1st. 

IfÊyouÊfailÊtoÊenrollÊonÊƟme,ÊyouÊwillÊNOTÊ
haveÊbenefitsÊcoverage. 

Choose Carefully 

DueÊtoÊIRSÊregulaƟons,ÊyouÊcannotÊ
changeÊyourÊelecƟonsÊunƟlÊtheÊnextÊ
annualÊOpenÊEnrollmentÊperiod,ÊunlessÊ
youÊhaveÊaÊqualifiedÊlifeÊeventÊduringÊ
theÊyear.ÊFollowingÊareÊexamplesÊofÊtheÊ
mostÊcommonÊqualifiedÊlifeÊeventsÊ
(QLE):Ê 

· MarriageÊorÊdivorce 

· BirthÊorÊadopƟonÊofÊaÊchildÊ 

· DeathÊofÊaÊspouseÊorÊchildÊ 

· YouÊorÊyourÊspouseÊloseÊcoverageÊ
underÊyourÊspouse’sÊplan 

· YouÊgainÊaccessÊtoÊstateÊcoverageÊ
underÊMedicaidÊorÊCHIP 

· MedicalÊChildÊSupportÊCourtÊOrder 

Making Changes 

To make changes to your benefit 
elecƟons, you must contact Human 
Resources within 31 days of the 
qualified life event (including 
newborns).Ê 

BeÊpreparedÊtoÊshowÊdocumentaƟonÊofÊ
theÊeventÊsuchÊasÊaÊmarriageÊlicense,Ê
birthÊcerƟficateÊorÊaÊdivorceÊdecree.ÊIfÊ
changesÊareÊnotÊsubmiƩedÊonÊƟme,ÊyouÊ
mustÊwaitÊunƟlÊtheÊnextÊOpenÊ
EnrollmentÊperiodÊtoÊmakeÊyourÊ
elecƟonÊchanges. 

Required InformaƟon—WhenÊyouÊenroll,ÊyouÊwillÊbeÊrequiredÊtoÊenterÊaÊSocialÊSecurityÊnumberÊ(SSN)ÊforÊallÊcoveredÊdependents.ÊTheÊ
AffordableÊCareÊActÊ(ACA),ÊotherwiseÊknownÊasÊhealthÊcareÊreform,ÊrequiresÊtheÊcompanyÊtoÊreportÊthisÊinformaƟonÊtoÊtheÊIRSÊeachÊyearÊtoÊ
showÊthatÊyouÊandÊyourÊdependentsÊhaveÊcoverage.ÊThisÊinformaƟonÊwillÊbeÊsecurelyÊsubmiƩedÊtoÊtheÊIRSÊandÊwillÊremainÊconfidenƟal. 

Inside 
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Open Enrollment: 
7/17/2023—8/4/2023 

Plan Year (EffecƟve Dates): 
9/1/2023—8/31/2024 
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Key Medical Benefits 
TX Health Benefits Pool 

HSA 3000 
TX Health Benefits Pool 

HMO 2500  

In-Network Out-of-Network In-Network Out-of-Network 
Deductible (per calendar year) 
Individual  $3,000 $6,000 $2,500 Not Covered 

Family  $6,000 $12,000 $5,000 Not Covered 

Out-of-Pocket Maximum (per calendar year) 

Individual $6,900  Unlimited $8,000  Not Covered 

Family $13,800 Unlimited $16,000  Not Covered 

Covered Services 

Office Visits (OV) 
(physician / specialist) 

Deductible / 20%  Deductible / 50%    $30 / $60 Copay Not Covered 

MD Live $48 Not Covered No Charge Not Covered 

Routine Preventive Care No Charge  Deductible / 30%   No Charge Not Covered 

Outpatient Diagnostic Lab & X-ray Deductible / 20%  Deductible / 50%   Covered in OV Copay Not Covered 

Emergency Room $500 / Deductible / 20%  $500 / Deductible / 20% Not Covered 

Urgent Care Facility Deductible / 20%  Deductible / 50%    $75 Copay Not Covered 

Inpatient Hospital Stay Deductible / 20%  Deductible / 50%   Deductible / 20%  Not Covered 

Outpatient Surgery Deductible / 20%  Deductible / 50%   Deductible / 20%  Not Covered 

Prescription Drugs (Tier 1 / Tier 2 / Tier 3/ Tier 4/ Tier 5) 

Disease Management Generic Drugs are covered at 100% with $0 copay. 

30-day supply $10/ $45/ $90/ $150/ $175 
after deductible Not Covered $10/ $45/ $90/ $150/ $175 Not Covered 

90-day supply $30 / $135 / $270 / NA/ $525  Not Covered  $30 / $135 / $270 / N/A/ $525 Not Covered 

Monthly Rates 

Employee Only $109.80 $121.28 

Employee & Spouse $547.36 $570.64 

Employee & Child $432.66 $452.87 

Employee & Family $938.17 $972.00 

Coinsurance percentages and copay amounts shown in the above charts represent the percentages that the member is responsible for paying. If 
you use an out-of-network provider, you will be responsible for any charges above the maximum allowed amount.  

Medical Plans 
YourÊBCBSTXÊnetworkÊisÊNOTÊchangingÊandÊyouÊcanÊkeepÊyourÊcurrentÊdoctors.ÊYouÊwillÊreceiveÊa NEWÊID card from BCBSTX.ÊÊIfÊyouÊ
areÊrenewingÊcoverage,ÊyouÊwillÊconƟnueÊtoÊuseÊyourÊNavitusÊpharmacyÊIDÊcard.ÊYouÊhaveÊtheÊopƟonÊtoÊchooseÊfromÊ4ÊmedicalÊplans,Ê
asÊ detailedÊ inÊ theÊ nextÊ twoÊ pages.Ê Ê HMOÊ plansÊ willÊ requireÊ thatÊ youÊ selectÊ aÊ PrimaryÊ CareÊ PhysicianÊ (PCP)Ê andÊ SpecialtyÊ AccessÊ
requiresÊaÊreferral.ÊÊReferenceÊtheÊEmployeeÊBenefitsÊCenterÊ(EBC)ÊforÊhelpÊinÊelecƟngÊaÊPCP.ÊÊPleaseÊrememberÊtoÊshowÊyourÊNEW 
medical ID cardÊtoÊyourÊmedicalÊprovider.Ê 

DeducƟble: TheÊamountÊofÊmoneyÊyouÊmustÊpayÊeachÊyearÊbeforeÊyourÊhealthÊbenefitsÊwillÊstartÊcoveringÊyourÊmedicalÊexpenses. 

Coinsurance: TheÊpercentageÊofÊaÊmedicalÊbillÊyouÊpayÊonceÊyou’veÊreachedÊyourÊdeducƟbleÊandÊyourÊcoverageÊhasÊbegun. 

Copayment: AlsoÊcalledÊaÊ“copay,”ÊthisÊisÊtheÊfixedÊdollarÊamountÊ(notÊaÊpercentage)ÊyouÊwillÊpayÊforÊaÊcertainÊkindÊofÊmedicalÊserviceÊunderÊsomeÊplans. 

Out of Pocket Maximum: AŌerÊyouÊhaveÊpaidÊthisÊamountÊofÊmedicalÊexpenses,ÊyouÊwillÊnotÊhaveÊanyÊmoreÊcostÊsharingÊorÊout-of-pocketÊexpensesÊtoÊpayÊ
yourÊin-networkÊmedicalÊclaimsÊwillÊbeÊcoveredÊatÊ100%ÊforÊtheÊrestÊofÊyourÊplanÊyear.Ê 

ContribuƟon: TheÊamountÊyouÊorÊyourÊcompanyÊpaysÊforÊyourÊhealthÊbenefits. 

Primary Care Provider: AlsoÊcalledÊaÊPrimaryÊCareÊPhysicianÊ(PCP),ÊthisÊisÊtheÊgeneralistÊmedicalÊprofessionalÊyouÊselectÊwhoÊcanÊactÊasÊyourÊfirstÊtouchÊ
pointÊforÊanythingÊhealth-related. 
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Coinsurance percentages and copay amounts shown in the above charts represent the percentages that the member is responsible for paying. If 
you use an out-of-network provider, you will be responsible for any charges above the maximum allowed amount.  

Medical Plans 
YourÊBCBSTXÊnetworkÊisÊNOTÊchangingÊandÊyouÊcanÊkeepÊyourÊcurrentÊdoctors.ÊYouÊwillÊreceiveÊa NEWÊID card from BCBSTX.ÊÊIfÊyouÊareÊ
renewingÊcoverage,ÊyouÊwillÊconƟnueÊtoÊuseÊyourÊNavitusÊpharmacyÊIDÊcard.ÊYouÊhaveÊtheÊopƟonÊtoÊchooseÊfromÊ4ÊmedicalÊplans,ÊasÊ
detailedÊ hereÊ andÊ inÊ theÊ priorÊ page.Ê Ê HMOÊ plansÊ willÊ requireÊ thatÊ youÊ selectÊ aÊ PrimaryÊ CareÊ PhysicianÊ (PCP)Ê andÊ SpecialtyÊ AccessÊ
requiresÊaÊ referral.Ê ÊReferenceÊtheÊEmployeeÊBenefitsÊCenterÊ (EBC)Ê forÊhelpÊ inÊelecƟngÊaÊPCP.Ê ÊPleaseÊrememberÊtoÊ showÊyourÊNEW 
medical ID cardÊtoÊyourÊmedicalÊprovider.Ê 

DeducƟble: TheÊamountÊofÊmoneyÊyouÊmustÊpayÊeachÊyearÊbeforeÊyourÊhealthÊbenefitsÊwillÊstartÊcoveringÊyourÊmedicalÊexpenses. 

Coinsurance: TheÊpercentageÊofÊaÊmedicalÊbillÊyouÊpayÊonceÊyou’veÊreachedÊyourÊdeducƟbleÊandÊyourÊcoverageÊhasÊbegun. 

Copayment: AlsoÊcalledÊaÊ“copay,”ÊthisÊisÊtheÊfixedÊdollarÊamountÊ(notÊaÊpercentage)ÊyouÊwillÊpayÊforÊaÊcertainÊkindÊofÊmedicalÊserviceÊunderÊsomeÊplans. 

Out of Pocket Maximum: AŌerÊyouÊhaveÊpaidÊthisÊamountÊofÊmedicalÊexpenses,ÊyouÊwillÊnotÊhaveÊanyÊmoreÊcostÊsharingÊorÊout-of-pocketÊexpensesÊtoÊpayÊ
yourÊin-networkÊmedicalÊclaimsÊwillÊbeÊcoveredÊatÊ100%ÊforÊtheÊrestÊofÊyourÊplanÊyear.Ê 

ContribuƟon: TheÊamountÊyouÊorÊyourÊcompanyÊpaysÊforÊyourÊhealthÊbenefits. 

Primary Care Provider: AlsoÊcalledÊaÊPrimaryÊCareÊPhysicianÊ(PCP),ÊthisÊisÊtheÊgeneralistÊmedicalÊprofessionalÊyouÊselectÊwhoÊcanÊactÊasÊyourÊfirstÊtouchÊ
pointÊforÊanythingÊhealth-related. 

Key Medical Benefits 
TX Health Benefits Pool 

PPO (Copay) 2500 
TX Health Benefits Pool 

HMO 1500  

In-Network Out-of-Network In-Network Out-of-Network 
Deductible (per calendar year) 
Individual  $2,500 $5,000 $1,500 Not Covered 

Family  $5,000 $10,000 $3,000 Not Covered 

Out-of-Pocket Maximum (per calendar year) 

Individual $8,000 Unlimited $7,000  Not Covered 

Family $16,000 Unlimited $14,000  Not Covered 

Covered Services 

Office Visits (OV) 
(physician / specialist) 

$30 / $60 Copay Deductible / 50%    $30 / $60 Copay Not Covered 

MD Live No Charge Not Covered No Charge Not Covered 

Routine Preventive Care No Charge   Deductible / 50%   No Charge Not Covered 

Outpatient Diagnostic Lab & X-ray Covered in OV Copay Deductible / 50% Covered in OV Copay Not Covered 

Emergency Room $500 / Deductible / 20%  $500 / Deductible / 20% Not Covered 

Urgent Care Facility $75 Copay Deductible / 50%  $75 Copay Not Covered 

Inpatient Hospital Stay Deductible / 20% Deductible / 50% Deductible / 20%  Not Covered 

Outpatient Surgery Deductible / 20% Deductible / 50% Deductible / 20%  Not Covered 

Prescription Drugs (Tier 1 / Tier 2 / Tier 3/ Tier 4) 

Disease Management Generic Drugs are covered at 100% with $0 copay. 

30-day supply $10/ $45/ $90/ $150/ $175 Not Covered $10/ $45/ $90/ $150/ $175 Not Covered 

90-day supply  $30 / $135 / $270 / N/A/ $525 Not Covered  $30 / $135 / $270 / N/A/ $525 Not Covered 

Monthly Rates 

Employee Only $141.10 $162.26 

Employee & Spouse $610.89 $653.83 

Employee & Child $487.74 $524.99 

Employee & Family $1,030.48 $1,092.91 



Prescription Drug Plan 

Disease Management Maintenance Drugs 

CertainÊgenericÊDiseaseÊManagementÊMaintenanceÊDrugsÊ
areÊofferedÊatÊ$0,ÊincludingÊmedicaƟonsÊforÊhypertension,Ê
highÊcholesterol,ÊandÊdiabetes.ÊÊYouÊcanÊseeÊaÊcompleteÊ
listÊofÊeligibleÊmedicaƟonsÊbyÊloggingÊinÊatÊ
www.tmlhealthbenefits.org 

Generic Drugs 

YouÊcanÊgetÊyourÊmedicineÊfromÊeitherÊaÊretailÊnetworkÊ
pharmacyÊorÊthroughÊtheÊNavitusÊmailÊorderÊprogram.ÊToÊ
makeÊtheÊmostÊofÊyourÊsavings,ÊweÊencourageÊyouÊtoÊaskÊ
forÊaÊgenericÊmedicineÊwheneverÊpossible.ÊÊGenericÊ
medicinesÊmustÊmeetÊtheÊsameÊFDAÊsafetyÊrequirementsÊ
asÊmoreÊexpensiveÊmedicinesÊtoÊtreatÊtheÊsameÊcondiƟon.Ê 

Wellness Drugs for HSA Plans (HSA 3000) 

IfÊyouÊareÊenrolledÊinÊtheÊHSAÊPlanÊ(HSAÊ3000),ÊcertainÊ
wellnessÊdrugsÊ(forÊprevenƟonÊratherÊthanÊtreatment)ÊareÊ
onlyÊsubjectÊtoÊcopaysÊaŌerÊtheÊdeducƟbleÊisÊmet.ÊNon-
wellnessÊdrugsÊareÊsubjectÊtoÊtheÊin-networkÊdeducƟble.ÊÊ 

ReferÊtoÊyourÊSummaryÊofÊBenefitsÊandÊCoverageÊ(SBC)ÊtoÊ
determineÊwhichÊPlanÊdesignÊapplies.Ê 

Prior AuthorizaƟon 

SomeÊmedicinesÊhaveÊtoÊbeÊapprovedÊbyÊaÊdoctorÊbeforeÊ
youÊÊcanÊstartÊthem.ÊÊTheÊreasonÊisÊbecauseÊsomeÊ
medicinesÊareÊonlyÊapprovedÊorÊeffecƟveÊforÊcertainÊ
healthÊcondiƟons.ÊÊPriorÊauthorizaƟonsÊhelpÊmanageÊ
costs,ÊcontrolÊdrugÊabuse,ÊandÊprotectÊyourÊsafety.ÊÊTheyÊ
giveÊyouÊaÊchanceÊtoÊhaveÊtheÊbestÊpossibleÊtreatmentÊ
outcomes. 

TheÊprescripƟonÊdrugÊplanÊincludedÊwithÊyourÊnewÊmedicalÊbenefitsÊisÊmanagedÊbyÊNavitus andÊusesÊaÊnetworkÊofÊparƟcipaƟngÊ(in-network)Ê
pharmacies.Ê Ê To receive benefits, you must use a parƟcipaƟng pharmacy.Ê Ê ReferenceÊ theÊ EmployeeÊ BenefitsÊ CenterÊ (EBC),Ê visitÊ
www.navitus.com,ÊorÊcallÊ844-268-9789ÊforÊaÊ listÊofÊparƟcipaƟngÊpharmaciesÊ inÊyourÊarea.Ê ÊWhileÊallÊofÊyourÊmedicaƟonsÊnowÊfallÊunderÊaÊ
copayÊarrangement,ÊyourÊmedicaƟonsÊmayÊfallÊunderÊaÊdifferentÊcostÊƟer.ÊÊReferenceÊyourÊplan’sÊSummaryÊofÊBenefitsÊandÊCoverageÊ(SBC)ÊforÊ
moreÊinformaƟon.Ê 

Step Therapy 

MostÊhealthÊcondiƟonsÊcanÊbeÊtreatedÊusingÊvariousÊ
medicines. 

AlthoughÊtheyÊmayÊworkÊinÊmuchÊtheÊsameÊway,ÊtheirÊ
pricesÊcanÊvaryÊquiteÊaÊlot.ÊÊWithÊtheÊstepÊtherapyÊ
program,ÊyouÊcanÊsƟllÊgetÊtheÊtreatmentÊyouÊneed—oŌenÊ
atÊaÊlowerÊcost. 

Specialty Review Unit 

TheÊSpecialtyÊReviewÊUnitÊhelpsÊensureÊthatÊyouÊareÊ
geƫngÊtheÊrightÊprescripƟonÊbasedÊonÊtheÊlatestÊ
research,ÊtheÊbestÊdosageÊforÊyou,ÊandÊotherÊfactors.Ê
IfÊtheyÊbelieveÊthereÊisÊaÊbeƩerÊalternaƟve,ÊtheyÊwillÊ
reachÊoutÊtoÊyourÊmedicalÊproviderÊtoÊdiscussÊyourÊ
prescripƟon. 

2023 MEDICAL BENEFITS GUIDE 
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Benefits Value Advisor 

TheseÊtrainedÊadvisorsÊmaximizeÊyourÊsavingsÊbyÊkeepingÊ
youÊupÊtoÊdateÊonÊallÊofÊtheÊbestÊopƟonsÊandÊcostsÊforÊ
proceduresÊby: 
Using the Member Liability EsƟmator (MLE) 

· AÊpriceÊcomparisonÊtoolÊyouÊcanÊalsoÊaccessÊonÊtheÊ
BCBSTXÊwebsiteÊthatÊhasÊmoreÊthanÊ1600ÊproceduresÊ
youÊcanÊsearchÊforÊtheÊbestÊpriceÊone. 

· AllÊresultsÊareÊtailoredÊtoÊyourÊplan,ÊincludingÊ
deducƟblesÊandÊhistory,ÊifÊyouÊaccessÊtheÊMLEÊtoolÊ
throughÊyourÊlogin. 

· YouÊcanÊsearchÊbyÊdoctor,Êhospital,ÊorÊprocedure. 

Being your personal medical secretary 

· YourÊBVAÊmayÊfindÊyouÊaÊbeƩerÊopƟonÊthatÊcanÊsaveÊ
youÊmoney.ÊÊIfÊso,Êthey’llÊtakeÊcareÊofÊeverything.ÊÊ
YourÊBVAÊwillÊcancelÊyourÊpreviousÊappointment,Ê
rescheduleÊwithÊaÊmoreÊcost-efficientÊprovider,ÊandÊ
thenÊcontactÊyourÊPrimaryÊCareÊProviderÊleƫngÊthemÊ
knowÊofÊtheÊchange. 

· YourÊBVAÊwillÊprovideÊyouÊwithÊ“aŌer-callÊsummaries”Ê
toÊensureÊyouÊhaveÊaÊwriƩenÊbreakdownÊofÊhowÊyouÊ
canÊgetÊtheÊbestÊpriceÊonÊyourÊprocedure. 

And they are located right in Texas! 

· EveryÊBVAÊisÊlocatedÊatÊourÊcallÊcenterÊinÊMarshall,ÊTX.ÊÊ
ThatÊmeansÊwhenÊyouÊpickÊupÊtheÊphone,Êyou’llÊbeÊ
talkingÊtoÊaÊfellowÊTexanÊthatÊknowsÊtheÊareaÊandÊ
whichÊdoctorsÊtoÊpointÊyouÊto. 

OverwhelmedÊwithÊcross-checkingÊhospitals,Êdoctors,ÊandÊyourÊnetworkÊtoÊgetÊtheÊbestÊprices?ÊÊThenÊmeetÊyourÊBenefitsÊ
ValueÊAdvisorÊ(BVA).ÊYouÊhaveÊ24/7ÊaccessÊtoÊaÊpersonalÊcustomerÊserviceÊconciergeÊdedicatedÊtoÊgeƫngÊyouÊtheÊbestÊ
dealsÊonÊanyÊmedicalÊexpenseÊinÊTexas.ÊÊContactÊaÊBVAÊviaÊBlueÊAccessÊforÊMembersÊonÊtheÊBCBSTXÊwebsite,ÊorÊtheÊBCBSTXÊ
mobileÊapp,ÊorÊbyÊcallingÊtheÊBCBSTXÊHelplineÊatÊ855-762-6084. 



SurgeryPlus 

How do I access the benefit? 

MakeÊSurgeryPlusÊyourÊfirstÊcall.ÊÊIfÊyouÊorÊoneÊofÊyourÊdependentsÊneedÊsurgery,ÊyouÊmayÊbeÊrequiredÊtoÊworkÊwithÊoneÊofÊ
SurgeryPlus’Êsurgeons.ÊÊToÊlearnÊmore,ÊcontactÊaÊSurgeryPlusÊCareÊAdvocateÊtodayÊatÊ855-715-1684. 

Who will help me through this process? 

YourÊSurgeryPlusÊCareÊAdvocateÊwill: 

· ProvideÊpersonalizedÊsupportÊthroughoutÊyourÊsurgicalÊjourney; 

· EducateÊyouÊonÊtheÊbenefitÊwithÊanÊunderstandingÊofÊyourÊsurgicalÊneed; 

· ProvideÊyouÊwithÊresourcesÊtoÊhelpÊyouÊmakeÊbestÊdecisionsÊregardingÊcare,ÊincludingÊhowÊtoÊfindÊtheÊbestÊin-
networkÊsurgeon.  

How do I know if a surgery is covered? 

ContactÊSurgeryPlusÊatÊ855-715-1684ÊtoÊconfirmÊwhetherÊyourÊprocedureÊisÊcovered. 

How do I find the right surgeon? 

WithÊanÊunderstandingÊofÊyourÊhealthcareÊneeds,ÊyourÊSurgeryPlusÊCareÊAdvocateÊwillÊprovideÊaÊlistÊofÊtheÊbestÊin-networkÊ
surgeonsÊsoÊyouÊcanÊchooseÊtheÊoneÊthatÊisÊrightÊforÊyou.ÊÊIfÊyouÊalreadyÊhaveÊaÊsurgeon,ÊcallÊyourÊSurgeryPlusÊCareÊAdvocateÊ
toÊconfirmÊwhetherÊyourÊcurrentÊsurgeonÊisÊin-network. 

What will my surgery cost? 

SurgeryPlusÊcoversÊtheÊmostÊexpensiveÊcostsÊassociatedÊwithÊsurgery;Êso,Êyou’llÊpayÊlessÊforÊyourÊprocedureÊwhenÊyouÊuseÊ
thisÊbenefit.ÊÊAllÊpaymentsÊareÊrequiredÊtoÊbeÊpaidÊ(withÊaÊcreditÊcard)ÊinÊfullÊpriorÊtoÊsurgeryÊviaÊtheÊSurgeryPlusÊportal.ÊÊPreÊ
orÊpost-surgicalÊimagingÊandÊdiagnosƟcsÊgoÊthroughÊtheÊnormalÊmedicalÊplanÊbenefitsÊandÊareÊnotÊpartÊofÊtheÊSurgeryPlusÊ
episodeÊofÊcare.ÊÊToÊmaximizeÊyourÊsavings,ÊcallÊyourÊSurgeryPlusÊCareÊAdvocateÊasÊsoonÊasÊpossibleÊtoÊconfirmÊtheÊdetailsÊofÊ
yourÊbenefit. 

What happens aŌer my surgery? 

YourÊSurgeryPlusÊCareÊAdvocateÊwillÊfollowÊupÊtoÊensureÊyouÊreceivedÊtheÊhighestÊqualityÊofÊcareÊandÊscheduleÊanyÊpost-
procedureÊappointments. 

 

 

 

 

 

TMLHealth@SurgeryPlus.comÊ~ÊÊTMLHealth.SurgeryPlus.com 

SurgeryPlusÊisÊaÊNEWÊmedicalÊbenefitÊthatÊprovidesÊyouÊwithÊaccessÊtoÊexcellentÊandÊ
affordableÊcareÊforÊmanyÊplannedÊsurgicalÊprocedures.ÊÊInÊpartnershipÊwithÊtheÊTXÊHealthÊ
BenefitsÊPool,ÊSurgeryPlusÊcoversÊtheÊmostÊexpensiveÊcostsÊassociatedÊwithÊyourÊsurgeryÊsoÊ
youÊdon’tÊhaveÊto.ÊYou’reÊautomaƟcallyÊenrolledÊinÊtheÊbenefitÊasÊpartÊofÊtheÊmedicalÊbenefitsÊofferedÊbyÊtheÊTXÊHealthÊ
BenefitsÊPool,ÊatÊnoÊaddiƟonalÊcost. 
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Earn Cash With Member Rewards! 

Most of us look for value when we’re shopping—why not apply this pracƟce to shopping for health care services? With 
Member Rewards you can reduce your costs and take more control of your health care financial decisions. 
TheÊMemberÊRewardsÊprogramÊisÊpartÊofÊyourÊmedicalÊplanÊbenefitsÊandÊisÊadministeredÊbyÊSapphireÊDigital.ÊÊItÊisÊquickÊandÊ
easyÊtoÊshopÊandÊcompareÊin-networkÊmedicalÊcareÊforÊsurgeriesÊlikeÊsinusÊorÊshoulderÊsurgery,ÊscreeningsÊandÊscansÊlikeÊ
CTÊScans,ÊMRIs,ÊandÊmore.ÊÊSave money, and earn cash rewards! 

Compare Costs and You May Earn Cash with Member Rewards 

PricesÊforÊtheÊsameÊqualityÊmedicalÊservicesÊcanÊdifferÊbyÊthousandsÊofÊdollarsÊwithinÊtheÊsameÊregionÊandÊhealthÊplanÊ
network.ÊÊBlueCrossÊandÊBlueShieldÊofÊTexasÊ(BCBSTX)ÊprovidesÊMember Rewards,ÊaÊprogramÊadministeredÊbyÊSapphireÊ
DigitalÊthatÊoffersÊcashÊrewardsÊwhenÊaÊlower-cost,ÊqualityÊopƟonÊisÊselected.ÊÊRewardsÊcanÊrangeÊfromÊ$25-$500. 

· CompareÊitÊtoÊwhereÊyouÊparkÊyourÊcar—theÊ$30ÊlotÊorÊtheÊ$15ÊoneÊjustÊaÊfewÊblocksÊaway 
· MemberÊRewardsÊallowsÊyouÊtoÊshopÊforÊhealthÊ

careÊservicesÊinÊaÊsimilarÊway,ÊandÊasÊtheÊ
examplesÊinÊtheÊchartÊshow,ÊyouÊcanÊsaveÊmoneyÊ
dependingÊonÊtheÊopƟonÊyouÊselect. 

· BestÊofÊall,ÊshoppingÊwithÊMemberÊRewardsÊcouldÊ
helpÊlowerÊyourÊout-of-pocketÊcostsÊandÊhelpÊgetÊ
youÊaÊcashÊreward. 

 
Program Benefits 

MemberÊRewardsÊusesÊourÊProviderÊFinder®ÊtoolÊtoÊhelpÊyou: 

· CompareÊcostsÊandÊqualityÊforÊnumerousÊproceduresÊandÊservices,ÊwhichÊcanÊvaryÊbyÊprovider 
· EsƟmateÊandÊsaveÊonÊyourÊout-of-pocketÊcosts 
· EarnÊcashÊrewardsÊwhenÊyouÊselectÊaÊreward-eligibleÊprovider 
· SaveÊmoneyÊandÊmakeÊefficientÊuseÊofÊyourÊhealthÊcareÊbenefits 
· ConsiderÊtreatmentÊdecisionsÊwithÊyourÊdoctors 

Don’t miss out on cost savings and cash rewards. Get started with Member Rewards today! 

It is quick and easy to use. 

Step 1 
CallÊaÊBenefitsÊValueÊAdvisorÊ24/7ÊatÊ855-762-6084ÊorÊshopÊonlineÊbyÊloggingÊinÊtoÊbcbstx.comÊtoÊfindÊaÊreward-
eligibleÊlocaƟonÊforÊyourÊprocedureÊorÊservice.ÊOr,ÊregisterÊorÊlogÊintoÊBlueÊAccessÊforÊMembersÊ(BAM)ÊandÊselectÊ
“FindÊCare.” 
 
Step 2 
GetÊtheÊprocedureÊorÊserviceÊatÊyourÊchosenÊreward-eligibleÊlocaƟon. 
 
Step 3 
ReceiveÊaÊcashÊrewardÊbyÊcheck,ÊwhichÊwillÊbeÊmailedÊdirectlyÊtoÊyourÊhome,ÊaŌerÊyourÊclaimÊisÊpaidÊandÊtheÊ
locaƟonÊisÊverifiedÊasÊreward-eligible. 



Wellness 

Blue Points - Rewards for Healthy 
Living 

ByÊregularlyÊparƟcipaƟngÊinÊhealthÊ
acƟviƟes,ÊyouÊcanÊearnÊBlueÊPointsÊ
thatÊcanÊbeÊredeemedÊinÊanÊonlineÊ
rewardsÊstoreÊthroughÊBCBSTX’sÊWellÊ

onTargetÊprogram.ÊFromÊcampingÊequipmentÊtoÊsmartÊ
wearables,ÊthereÊareÊplentyÊofÊexciƟngÊrewardsÊwaiƟngÊtoÊ
beÊunlockedÊbyÊdoingÊacƟviƟesÊasÊsimpleÊas: 

§ FillingÊinÊhealthÊassessments 

§ EngagingÊinÊfitnessÊclasses 

§ TrackingÊyourÊownÊsteps,Êdiet,Êetc. 

§ ConnecƟngÊandÊusingÊfitnessÊwearables 

§ LearningÊaboutÊvariousÊhealthÊtopics 

YourÊTXÊHealthÊBenefitsÊPoolÊMembershipÊgivesÊyouÊaccessÊtoÊTWOÊincredibleÊwellnessÊprograms:ÊTML Well andÊBCBSTX 
Well onTarget!ÊBetweenÊthem,ÊyouÊhaveÊaccessÊtoÊaÊrobustÊcollecƟonÊofÊbenefitsÊthatÊareÊcompletelyÊFREEÊforÊyouÊtoÊuse.ÊÊ
BlueÊCrossÊBlueÊShieldÊofÊTexas’ÊWellÊonTarget®ÊprogramÊincludesÊaÊhealthÊincenƟveÊprogramÊcalledÊBlueÊPoints,ÊaÊmobileÊ
appÊwithÊfitnessÊandÊnutriƟonÊtracking,ÊlifestyleÊcoaching,ÊandÊaÊlibraryÊofÊonlineÊresources. 

 

 

 

 

TML Well’s Online Wellness Video Library 

FromÊone-shotÊtopicsÊtoÊenƟreÊvideoÊcourses,ÊTMLÊWellÊgivesÊ
youÊaccessÊtoÊaÊwealthÊofÊonlineÊmaterialÊtoÊlearnÊaboutÊmen-
talÊandÊbehavioralÊhealth. 

VideosÊcoverÊsubjectsÊlikeÊdepression,Êschizophrenia,ÊtobaccoÊ
cessaƟon,ÊnutriƟon,ÊandÊsoÊmuchÊmore.ÊÊAndÊtoÊtopÊitÊallÊoff,Ê
desginatedÊvideoÊcoursesÊcanÊevenÊcountÊtowardsÊyourÊannualÊ
$150ÊWellnessÊIncenƟveÊCheck-allÊfromÊtheÊcomfortÊofÊyourÊ
ownÊdevice!Ê 

Earn $150 for CompleƟng Wellness 
Challenges on TML Well 

EmployeesÊandÊspousesÊearnÊrewardsÊeachÊyearÊbyÊtakingÊaÊ
wellbeingÊsurveyÊandÊcompleƟngÊeitherÊaÊbiometric,Ê
individualÊchallenges,ÊgroupÊchallenges,ÊorÊ“WellnessÊYourÊ
Way”ÊchallengesÊthroughÊTMLÊWell. 

OpƟon 1 

PrevenƟveÊCareÊScreeningÊ(Biometrics) 
WellnessÊSurvey 

OpƟon 2 

QuarterlyÊChallengeÊ(4-6ÊweeksÊinÊlength) 
WellbeingÊSurvey 

OpƟon 3 

2ÊPersonalÊChallengesÊ(mustÊbeÊinÊtheÊnutriƟonÊorÊphysicalÊacƟvityÊcategory) 

WellbeingÊSurvey 

OpƟon 4 

WellnessÊYourÊWayÊChallengeÊofferedÊbyÊSST 

WellbeingÊSurvey 
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Wellness 

 

 

 

Need Help Finding Mental Health Care? 

HaveÊyouÊeverÊneededÊbehavioralÊhealthÊservicesÊbutÊnotÊ
knownÊwhere/howÊtoÊfindÊaÊnetworkÊprovider?ÊOrÊthoughtÊ
youÊfoundÊtheÊrightÊproviderÊonlyÊtoÊfindÊoutÊitÊwasÊgoingÊtoÊ
takeÊweeksÊtoÊscheduleÊanÊappointment? 

HeadwayÊcanÊhelpÊyouÊfindÊbehavioralÊhealthÊtreatmentÊthatÊ
fitsÊyourÊneeds.ÊÊHeadwayÊcanÊmatchÊyouÊwithÊanÊin-networkÊ
behavioralÊhealthÊproviderÊeitherÊvirtuallyÊorÊin-person,Ê
typicallyÊwithinÊ48ÊhoursÊorÊlessÊandÊit’sÊeasyÊtoÊgetÊstarted: 

1. VisitÊHeadwayÊOnlineÊatÊhƩps://headway.co/tmlhealthÊ 

2. AddÊyourÊinsuranceÊdetailsÊandÊproviderÊpreferencesÊsoÊ
weÊcanÊgetÊtheÊexactÊcostÊforÊyourÊsessions. 

3. BookÊanÊappointmentÊandÊwe’llÊhandleÊtheÊrest.ÊÊYouÊwillÊ
onlyÊbeÊbilledÊaŌerÊyourÊsession. 

 

 

 

 

YourÊmembershipÊgivesÊyouÊaccessÊtoÊaddiƟonal,ÊimportantÊwellnessÊresources.ÊÊThisÊyearÊweÊintroduceÊaÊnewÊpartnershipÊ
withÊHeadway,ÊaÊbehavioralÊhealthÊservicesÊplaƞormÊthatÊprovidesÊquickÊandÊeasyÊaccessÊtoÊin-networkÊmentalÊhealthÊ
providersÊinÊyourÊarea. 

 

 
AirrosƟ for Musculoskeletal Recovery 

AirrosƟÊisÊanÊoutcome-basedÊprogram,ÊdedicatedÊtoÊquickÊ
recoveryÊfromÊcommonÊcondiƟonsÊorÊinjuriesÊthroughÊphysicalÊ
therapyÊforÊthoseÊwhoÊwishÊtoÊavoidÊsurgeriesÊorÊotherÊ
unnecessaryÊinvasiveÊcareÊopƟons. 

YouÊhaveÊtheÊopƟonÊtoÊchooseÊin-officeÊcareÊorÊvirtualÊandÊ
remoteÊtreatmentÊtoÊstartÊfeelingÊlikeÊyourselfÊinÊasÊliƩleÊasÊ3-
4Êvisits. 

 

Ovia Health for Women’s and Family Health 

GetÊsupportÊfromÊOviaÊHealth’sÊcompleteÊappÊsuiteÊtoÊprovideÊ
supportÊfromÊpre-pregnancyÊtoÊdeliveryÊallÊtheÊwayÊthroughÊ
parenƟng.ÊÊOnÊtopÊofÊbeingÊgreatÊtrackingÊappsÊforÊeveryÊstepÊ
ofÊtheÊparenƟngÊjourney.ÊÊOviaÊHealthÊhelpsÊmanageÊbothÊtheÊ
children’sÊandÊtheÊmother’sÊhealth,ÊincludingÊsupportÊforÊ
postpartumÊdepression. 

SeeÊyourÊWelcomeÊPacketÊforÊmoreÊdetailsÊonÊeverythingÊOviaÊ
HealthÊhasÊtoÊoffer! 

 

 

 



Human Resources 
IfÊyouÊhaveÊaddiƟonalÊquesƟons,ÊyouÊmayÊalsoÊcontactÊtheÊBenefitsÊCoordinatorÊatÊbenefits@sstx.orgÊ 

Other Resources 

24/7 Nurseline 

AÊnurseÊatÊtheÊ24-hourÊAdvisorÊLineÊcanÊhelpÊyouÊdecideÊifÊyouÊ
shouldÊcallÊyourÊdoctor,ÊvisitÊtheÊERÊorÊurgentÊcare,ÊwaitÊtoÊseeÊ
yourÊdoctorÊwhenÊyouÊcan,ÊorÊtreatÊtheÊproblemÊyourself.ÊÊ
ServicesÊareÊavailableÊinÊmanyÊlanguages. 

TeensÊcanÊalsoÊcallÊandÊspeakÊtoÊaÊnurseÊinÊprivateÊaboutÊteenÊ
healthÊissues. 

ByÊcallingÊthisÊline,ÊyouÊcanÊalsoÊlistenÊtoÊaudioÊtapesÊonÊ
hundredsÊofÊhealthÊtopicsÊthatÊmayÊconcernÊyou,ÊsuchÊas: 

§ Pregnancy 

§ Diabetes 

§ Children’sÊhealth 

§ HighÊbloodÊpressure 

§ Insomnia 

§ SexuallyÊtransmiƩedÊdiseases 

 

 

Access TX Health Benefits Pool Online 

TXÊHealthÊBenefitsÊPoolÊoffersÊyouÊtoolsÊandÊresourcesÊtoÊhelpÊ
youÊsaveÊmoneyÊandÊstretchÊyourÊhealthÊcareÊdollar.ÊÊFindÊin-
networkÊproviders,ÊviewÊyourÊIDÊcard,ÊcheckÊclaims,ÊdeducƟblesÊ
andÊoutÊofÊpocketÊbalances. 

1. VisitÊwww.tmlhealthbenefits.org 

2. ClickÊLoginÊthenÊLoginÊasÊMember 

3. ClickÊRegister 

4. ReadÊtheÊLicenseÊAgreementÊandÊAgree 

5. CreateÊusername,Êpassword,ÊcreateÊsecurityÊquesƟons. 

 

 

Virtual Visits with MD LIve 

RemotelyÊconnectÊwithÊaÊboard-cerƟfiedÊdoctorÊviaÊonlineÊ
video,ÊmobileÊapp,ÊorÊphone,ÊanyƟme,ÊanywhereÊAddressÊ
aÊvarietyÊofÊnon-emergencyÊcareÊissues,ÊrangingÊfromÊtheÊ
coldÊandÊfluÊtoÊpinkÊeye.ÊÊIt’sÊaÊgreatÊtoolÊforÊbehavioralÊ
healthÊconcernsÊasÊwell.ÊÊMDÊLiveÊdoctorsÊcanÊalsoÊsendÊ
prescripƟonsÊtoÊnearbyÊpharmaciesÊforÊmanyÊcommonÊ
medicalÊcondiƟons.ÊÊThereÊisÊNoÊChargeÊforÊgeneralÊvisitsÊifÊ
youÊareÊenrolledÊinÊHMOÊ2500,ÊPPOÊ2500ÊorÊHMOÊ1500.Ê
DownloadÊtheÊappÊandÊregisterÊtoday. 

It is important that you access and register for MD Live 
benefits through the Blue Access for Members on the 
BCBSTX website to access appropriate prices associated 
with your plans. 

 

 

 

 

Blue Access for Members 

BlueCrossÊBlueShieldÊofÊTexasÊhelpsÊyouÊgetÊtheÊmostÊoutÊ
ofÊyourÊhealthcareÊbenefitsÊwithÊBlueÊAccessÊforÊMembersÊ
(BAM).ÊÊYouÊandÊallÊcoveredÊdependentsÊageÊ18ÊandÊupÊ
canÊcreateÊaÊBAMÊaccount. 

§ UseÊProvider Finder ®ÊtoolÊtoÊsearchÊforÊaÊhealthcareÊ
provider,ÊhospitalÊorÊpharmacy. 

§ RequestÊorÊprintÊyourÊIDÊcard 
§ CheckÊtheÊstatusÊorÊhistoryÊofÊaÊclaim 
§ ViewÊorÊprintÊyourÊExplanaƟonÊofÊBenefitsÊ(EOB) 
§ UseÊtheÊCostÊEsƟmatorÊtoolÊtoÊfindÊtheÊpriceÊofÊ

hundredsÊofÊtests,Êtreatments,ÊandÊprocedures 
§ SignÊupÊforÊtextÊemails/alertsÊandÊdownloadÊtheÊapp 
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Access QuesƟons About... Phone #  Website/Email 

BlueCross BlueShield of Texas 
Helpline 

§ MedicalÊbenefits 
§ MedicalÊprocedures 
§ MajorÊimagingÊlikeÊMRI,ÊCT,Êetc.Ê(callÊ
beforeÊyourÊappointment) 
§ CostÊesƟmatesÊforÊprocedures 
§ MedicalÊclaims,ÊEOBs 
§ SelectÊorÊChangeÊPCP 
§ DeducƟblesÊorÊCoinsurance 
§ FindÊIn-networkÊproviders 
§ BlueÊAccessÊforÊMembersÊ(BAM) 

855-762-6084 

24ÊhoursÊ/Ê7Êdays 
www.bcbstx.com/member 

TX Health Benefits Pool 

Member Services 

§ TXÊHealthÊBenefitsÊPoolÊWebsite 
§ TXÊHealthÊBenefitsÊPoolÊOnlineÊ
passwordÊreset 
§ GeneralÊquesƟons 
§ AccessÊtoÊbenefitÊbooks 
§ Health/WellnessÊResources 
§ ElectÊyourÊPrimaryÊCareÊProviderÊ(HMOÊ

800-282-5385 

M-FÊ7a-6pÊCT 
www.tmlhealthbenefits.org 

Navitus Customer Care 

§ PrescripƟonÊdrugs 

§ RxÊcopaysÊandÊlowerÊcostÊopƟons 

§ mailÊorderÊpharmacy 

§ SpecialtyÊpharmacy 

§ PharmacyÊnetwork 

§ PrescripƟonÊdrugÊplanÊbenefits 

855-673-6504 

24ÊhoursÊ/Ê7Êdays 
www.navitus.com 

Medical PreauthorizaƟon Helpline 
MedicalÊproceduresÊrequiringÊpriorÊ
approvalÊ(priorÊauthorizaƟon) 

800-441-9188 

M-FÊ6a-6pÊCT 
 

Mental Health Prior AuthorizaƟon 

Substance Use Prior AuthorizaƟon 

MentalÊHealth/ChemicalÊDependencyÊ
(SUD)ÊPreauthorizaƟonÊHelpline 

800-528-7264 

24ÊHoursÊ/Ê7ÊDays 
 

Behavioral Health 
MentalÊhealthcareÊ(ie.ÊAngerÊ
Management,ÊDepression,ÊEaƟngÊ
Disorder,ÊLGBTQIA+,ÊPTSDÊandÊmore) 

866-327-2400 hƩps://headway.co/tmlhealthÊ 

MD Live 

§ Non-emergencyÊsymptoms 

§ PrescripƟons 

§ BehavioralÊHealth 

24 Hours / 7 Days www.mdlive.com 

24/7 Nurseline 

§ HealthcareÊopƟons/decisions 

§ TeenÊhealth 

§ DiabetesÊandÊbloodÊpressure 

§ SexuallyÊTransmiƩedÊDiseases 

877-351-8392 

TTY: 800-386-4424 
 

Important Note: The material in this benefits brochure is for informational purposes only and is neither an offer of coverage or medical or legal advice. It con-
tains only a partial description of plan or program benefits and does not constitute a contract. Please refer to the Summary Plan Description (SPD) for complete 
plan details. In case of a conflict between your plan documents and this information, the plan documents will always govern. Annual Notices: ERISA and vari-
ous other state and federal laws require that employers provide disclosure and annual notices to their plan participants. The Company will distribute all required 
notices annually. 

Contact Information 



NewÊ employeesÊ haveÊ 31Ê daysÊ fromÊ anÊ acƟvely-at-workÊ dateÊ toÊ makeÊ elecƟons.Ê Ê DuringÊ annualÊ openÊ enrollment,Ê FirstÊ
FinancialÊAccountÊRepresentaƟvesÊwillÊbeÊonsiteÊtoÊassistÊyouÊwithÊmakingÊyourÊelecƟons.ÊWhileÊtheÊannualÊopenÊenrollmentÊ
windowÊisÊopen,ÊyourÊelecƟonsÊcanÊbeÊmadeÊanyƟmeÊfromÊyourÊworkÊorÊhomeÊcomputer.ÊYourÊonlineÊenrollmentÊplaƞormÊisÊ
theÊsame.ÊÊVisitÊhƩps://ffga.benselect.com/enroll/login.aspx?ReturnUrl=%2fenrollÊtoÊenrollÊtoday. 

TheÊ EmployeeÊ BenefitsÊ CenterÊ (EBC)Ê atÊ hƩps://Īenefits.ffga.com/schsctecÊ isÊ sƟllÊ yourÊ one-stop-shopÊ toÊ findÊ allÊ thingsÊ
benefitsÊ related.Ê FindÊ openÊ enrollmentÊ andÊ planÊ yearÊ dates,Ê benefitÊ descripƟons,Ê carrierÊ contactÊ informaƟon,Ê productÊ
brochures,ÊclaimÊformsÊandÊenrollmentÊdetails. 

 
 
Are you waiving medical coverage? 
ProofÊofÊotherÊminimumÊessenƟalÊcoverage,Êi.e.ÊaÊmedicalÊIDÊcard,ÊisÊrequiredÊwhenÊyouÊwaiveÊ
enrollingÊinÊourÊmedicalÊcoverage.ÊÊAÊminimumÊessenƟalÊqualifiedÊhealthÊplanÊisÊaÊplanÊthatÊ
providesÊallÊessenƟalÊhealthÊbenefitsÊasÊdefinedÊbyÊtheÊACAÊandÊfollowsÊestablishedÊlimitsÊonÊcostÊ
sharing.ÊÊIfÊyouÊareÊwaivingÊourÊmedicalÊcoverage,ÊvisitÊhƩps://tmlwaivers.benefitconnector.com/Ê
within 30 days of compleƟng your enrollment toÊuploadÊproofÊofÊotherÊcoverage.Ê 

 
Examples of other coverage: 

· YouÊwereÊhiredÊaŌerÊreƟringÊandÊreceivingÊmedicalÊcoverageÊthroughÊyourÊpreviousÊemployerÊdueÊtoÊreƟrement;Êor, 
· YouÊareÊunderÊageÊ26ÊandÊhaveÊmedicalÊcoverageÊthroughÊaÊparent;Êor, 
· YouÊareÊcoveredÊbyÊaÊspouse’sÊmedicalÊplan;Êor, 
· YouÊareÊcoveredÊbyÊtheÊVeteransÊAdministraƟonÊ(VA)ÊorÊTRICARE;Êor, 
· YouÊareÊenrolledÊinÊMedicare;Êor, 
· YouÊareÊenrolledÊinÊaÊtribalÊmedicalÊplan;Êor, 
· YouÊareÊemployedÊbyÊanotherÊemployerÊandÊareÊenrolledÊinÊtheÊotherÊemployerÊMedicalÊplan; 
· YouÊwereÊenrolledÊinÊaÊqualifiedÊhealthÊorÊmedicalÊplanÊpriorÊtoÊemploymentÊwithÊtheÊorganizaƟonÊandÊchoseÊtoÊkeepÊ
thatÊmedicalÊplan. 

 
Proof of other coverage: 

· CopyÊofÊcurrentÊmedicalÊIDÊCard;Êor, 
· LeƩerÊfromÊemployerÊverifyingÊcurrentÊcoverageÊinÊanotherÊemployerÊplan;Êor, 
· CopyÊofÊenrollmentÊconfirmaƟonÊinÊotherÊcurrentÊcoverage;Êor 
· CopyÊofÊaÊcurrentÊinvoiceÊforÊotherÊprivatelyÊheldÊinsurance;Êor, 
· LeƩerÊfromÊaÊpreviousÊemployerÊverifyingÊcurrentÊcoverageÊinÊanotherÊreƟreeÊplan 

What’s Next? 

 


