
About Covet 

Covet Health is dedicated to making healthcare accessible and aƯordable for 
all. We do this through the creation of customized plan designs, user-friendly 
technology solutions, and transparency. Our datacentric approach focuses on 
reducing risk for clients while improving member experiences. We oƯer core 
TPA services including claims and benefit administration, custom networks 
for cost containment, enhanced reporting and analytics for predictive care 
modeling, medical management programs, as well as seamless enrollment 
and onboarding.  

The Covet Health staƯ has decades of experience in benefits administration, 
software engineering, and customer service. This combined experience 
allows us to craft unique experiences for all clients and members.  

Automated Benefit Administration: Experienced benefit administration and 
backroom support team for plan design, maintenance, claims adjudication 
and examination (10+ years average experience for Covet Health resources).- 
Leveraging AI for handling payment workflow and settlement of medical 
claims resulting in quick turnaround time- Digital enrollment and onboarding 
experience leading to increased member satisfaction and coverage 
education. 

 Increased Savings through Strategic Cost Containment Solutions: Through 
our strategic use of national PPO networks, direct contracts, and virtual care 
settings, Covet Health can proactively oƯer members $0 copay and $0 cost-
sharing visits. This initiative is part of our broader cost containment solutions, 
which involve partnerships with carriers, clinical providers, pharmacy 
programs, and virtual care partners. Members receive the support they need, 
when they need it, without the burden of additional costs.  



Innovative Technology Infrastructure: Covet Health’s team has deep 
experience in software engineering and data science. This expertise has been 
critical in the development of Covet Health’s API and data infrastructure 
which allows for expedited implementation, automation in plan 
administration, and greater control of plan risk leveraging clinical data with AI. 
Our infrastructure allows us to speedily connect with vendors and implement 
customized plan designs. Covet Health oƯers a variety of technology 
solutions and portals for clients and members that improves the overall plan 
experience. Clients can expect real-time access to data and insights into plan 
performance while members can count on tools providing them the answers 
they need to understand their care journeys.  


