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What is UHC Rewards?

It's a program where
members can earn
rewards for reaching daily
goals and completing
one-time activities.
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Universal: Integrated experience
as a UnitedHealthcare member; no
separate program eligibility required

Combines wearables and daily

goals to help motivate employees:

Complete one-time actions and daily
actions to earn financial rewards

Part of a streamlined digital
experience: Members may
immediately start earning rewards
by accessing UHC Rewards from
the UnitedHealthcare app and their
myuhc.com account

UnitedHealthcare

app and
myuhc.com




Getting started

Get in

UHC Rewards is
available in the
UnitedHealthcare app
and on myuhc.com — a
HealthSafe ID® is
required to register

. Get started

Download the

UnitedHealthcare app and
activate UHC Rewards
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Get going

Complete reward activities —
earn rewards for reaching
daily goals and completing
one-time reward activities

n Get rewarded

Deposit directly into HSA or
use toward a digital Visa® gift
card



Amy receives an email at
work about the new UHC
Rewards program for
employees. She signs in
to the UnitedHealthcare
app on her phone.
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Login with Face ID
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or

Create Account

© App Support

Plan & Benefits

ID cards

Care cost estimates

-4

O Medical plan
@ Dental plan

2y UHC Rewards
Account Balances

58 Spending balances
Find Care

© Find providers

M Saved providers

© Urgentcare

Lo Virtual visits
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Home My Plan Find Care




Get started

While on the app, Amy
reviews high-level program

information and activates
UHC Rewards.
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Rewards Activation

Getready to get rewarded

Q A little extra in your pocket
Earn up to <$300/$1,000>

Q You do you - and get rewarded
Collect rewards for healthy actions you
may already do

Q Flexible rewards and spending
Choose how you want to earn and spend
your rewards

Here’s how to get going

v Activate Rewards
Tap “Get started” and you're good to
go

l Connect a tracker
Though not required, connecting a
tracker lets you access new ways to
earn

Get earnin

» D
Complete activities that inspire you
and get rewarded for each one

Be sure to review UHC Rewards Terms of Use,
Privacy Policy and Genetic Information
Nondiscrimination Act (GINA) Agreement, then
check the boxes below. By checking the boxes,
you are agreeing to the documents.

D Terms of Use and Privacy Policy

D GINA Agreement

Get started
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Navigation Section v N: oc g wigation Section

Home > Gurrent page

Get ready to get rewarded
+/ Eam up to <$300/$1000>
+/ Get rewarded for healthy actions you may already do

+/ Choose how you want to earn and spend your rewards

Get started

Download the UnitedHealthcare® app and get access to even more
reward activities

Here’s how to get going with UHC Rewards

Get started

1. Activate UHC Rewards 2. Get earning

Click *Get started™ and you're good 10go  Complete activities that inspire you and get
rewarded for each one

l [oF0)
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Get access to even more rewards

Download the UnitadHealthcara® app for more ways to eam pius access
UHC Rewards anytime, anywhere,

Navigation Section v




Get going

Amy sees that there is a
wide range of reward
activities to choose from
in order to earn rewards.
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4 UHC Rewards

You've earned

$--

You can earn $300.00 more

Redeem rewards

Daily activity

{ Track 5,000 steps or move for 15
minutes

&) Earn $0.25 (@ Repeats daily

B Track 5,000 steps or be active for 15 min

Connect a tracker to unlock this reward activity

Track 10,000 steps or be active for 30 min

E Connect a tracker to unlock this reward activity

Get more info >

Currently tracking

Let's get that tracker going

You're not tracking any reward activities
right now.

Available activities see all (5)

' Connect a tracker

E] Take the health survey
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My Activities

Available Completed

Available activities

' Connect a tracker

&) Earn $25.00 Get more info

El Take a health survey

&) Earn $15.00 Get more info

[mm  Track 14 nights of sleep

&) Earn $5.00 Get more info

& Getabiometric screening

&) Earn $50.00 Get more info

g_. Go paperless for statements and
—*  more

&) Earn $2.50 Get more info



Get started :

4 Connect Tracker

' Connect a tracker

&) Earn $25.00 ( Get more info )

She then connects her smart watch
to the UnitedHealthcare app.

Connect a tracker

&) Earn $25.00

Connect your tracker to UnitedHealthcare
Rewards, and you'll get access to even more
reward activities that include tracking your

Amy gets $25 JUSt for fitness, sleep and more. We're compatible
COn neCt| ng her traCker with many major tracker brands and you can

even use your smartphone.

Connect tracker
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Get going

A week later, she receives a report
from her screening showing key
markers for cholesterol, blood
pressure and BMI.

She decides to take the health
survey and gets $15.
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< Health Survey

Take a health survey

=) Earn $15.00

Get a reward for checking in on your health.
This simple survey lets you learn how your
health journey is going and may offer ways to
help improve your well-being.

More Information

You'll be asked a series of questions: for
example, what is your height and weight, how
much do you exercise and sleep, and
whether you have asthma or other
conditions.

You'll get results that include
recommendations that may help you set and
meet your health goals.

You receive your reward after completing the
survey. After completing the survey, it may
take a few moments for your reward earnings
to update.

@ Completed!

Vs You've completed your
health survey

) You earned $15.00



Get going

Because Amy is so passionate

about the environment, she decides

to go paperless and gets $2.50.
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4 Go Paperless

Go paperless for
statements and more

=) Earn $2.50

Sign up to get your required communications
online and get rewarded — it's easy to switch
right now.

More Information

Your plan documents will now be at your
fingertips at myuhc.com, where you can
download or print them at any time. You'll
receive an email whenever a new document
is added. If you ever change your mind, you
can switch back to paper statements. After
completing this reward activity, it may take a
few moments for your preferences and
reward earnings to update.

Go paperless

@ Completed!

J You've gone paperless

) You earned $2.50

Get more info
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Reward Details

Available Balance: £2 $137.50

1 Py

- eReward A
‘oReword Visa® Virtuol Account s

g

Account Number: g
4000 1234 5678 9010 “eil
Account Expires: 12/21 5 i\"

QUISA. —oiee

After 3 months, she’s earned $92.50. At Lot 1:HoathiFos Bown

Amount to redeem

She was happy to earn money for getting a biometric | |
screening and taking a health survey — and for doing
things that are important to her, like taking a daily walk ~_ ~ """

and going paperless. A

everywhere Visa® debit cards are accepted in the U.S. |

Tax Impact

Options include HSA deposit (Optum Bank) and st et Ul bl g

determine whether you have any tax obligations from

prepaid digital Visa® gift card (digital)

Vendor Terms and Conditions
See PDF of Cardholder Agreement

Redemption Terms and conditions

By redeeming, you agree to Rally's Reward rules and
Vendor's Terms and Conditions.
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UHC Rewards payout structure

e e

Connect a tracker in the
UnitedHealthcare app

Daily fitness — goal 1

Daily fitness — goal 2

Fitness challenge — weekly goal

Sleep tracking

Sleep challenge — weekly goal

Complete health survey

Get a biometric screening

Go paperless

QeoeeOLAOS
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Core
Automatically track activities $25
Track 15+ active minutes or 5K+ steps per day $0.25
Track 30+ active minutes or 10K+ steps per day $0.25
Complete daily fitness goal 2 five out of seven days (Sunday to Saturday) $2_50
Track sleep for at least 14 days $5
Track 7 hours of sleep for five out seven days (Sunday to Saturday) $2.50
Complete additional parts of the health survey $15
Complete annual bloodwork and measurements $5O
Switch to paperless communications $2.50

Maximum annual incentive $300 1



Buy a tracker

Members can purchase a variety of devices from the UHC Rewards marketplace using reward dollars,
credit card or both

9:41

< Buy a Tracker

Credit Card Details

Fitbit - Inspire 3 Health & Fitness
Tracker - Midnight Zen
Order total: $260.00

Redeem Rewards Shop by brand

Your available rewards

$300.00 Payment method
Rewards applied @
Total earnings $300.00 $100.00
Redeemed rewards $0.00 Apple 5 Remaining rewards $200.00
n Mastercard ****5280 Edit>
View order history >
. . . . Shipping information
Open UHC Rewards in Browse the options, review Pay with rewards or st Ao bt o Bt et
the UnitedHealthcare app ~ Redeemrewards features and check out credit card — or both
and Se|eCt Redeem Review your order
Rewards and then i Digital Visa® gitt card 2 Fitbit 5 Tracker total $250.00
Buy a Tracker Shipping & handling FREE
Sales tax 10.00
‘ Optum Bank® HSA >
Order total $260.00
Rewards applied -$100.00
' e Uackey > Amount due today $160.00
Garmin >

Place your order

*® B @ @

Home MyPlan  Find Care  Profile

5
®
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Earn It Off

Members can get an Apple Watch today and pay it off with
the rewards they earn over 12 months

Get an Apple Watch
Members choose an
Apple Watch and pay
a lower — or $0 —
upfront cost today

O

Earn rewards

Every dollar members
earn with UHC
Rewards, including
any already in their
account, is put toward
their Earn It Off total
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Pay off the balance
Members pay off the
cost of their Apple
Watch over 12 months

UHC Rewards

You've eamed
$300.00

You can earn $0.00

Get an Apple Watch today

With Earn It ON, you can pay It off aver time

Daily activity

& Track 5,000 steps or move for 15
@ mnutes

14



Get activated :

Compatible trackers
« Apple Watch
- Fitbit
« Garmin

* Apple Health via iPhone

» GoogleFit via Android phone

¢ Samsung
« QOura Ring
 Whoop

Coming soon
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Get started.
Get engaged.
Get rewarded.
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Questions?
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