Cancer Insurance
How to File a Claim

’I Online 2 Mail 3 Fax

Register or log in to APL Claims 877-365-9423
secured.ampublic.com PO. Box 248950
and click “Start Your Claim Oklahoma City, OK 73124-8950

Documents You Need to File a Claim

¢+ Complete the Statement of Insured, as applicable to your claim.

¢+ Completing Section E is not required; however, completing this section will reduce delays in
processing should we need to request additional information regarding your claim.

+ Many benefits require supporting documentation (refer to your Policy/Certificate for benefits
covered under your plan.) The required documentation is listed on Page 1 of the Cancer Claim Form
and must accompany the completed Statement of Insured when filing a claim.

+ Your signature is required for benefit consideration

File a Wellness Claim
Wellness benefits filed through the Online Service Center (OSC) do not require a claim form. From your
dashboard, click “Start Your Claim,” select “Wellness Claim” and enter the requested information.

Questions?
3
We’re Here to Help!
Call 800-256-8606 today! A
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