APL

decisions matter

Online Service Center
for Insureds

The Online Service Center (OSC) is your go-to resource for managing

your APL coverage and claims.

With an OSC account, you’re instantly connected to your policy

details, benefit information and helpful resources—online, any time.

24/7 secure access to your plan details
and policy information

File claims, track claims status and view
Explanation of Benefits (EOBs)

Opt in to text message notifications for
claims status updates

er O

secured.ampublic.com

Download and print ID cards for
applicable products

Resource Center provides instant
access to additional support materials

Enroll in direct deposit for faster
payment of claims

Signing up for the OSC is simple. Visit secured.ampublic.com
today and start making the most of your insurance.

Questions? We’re here to help!
CareTeam@ampublic.com | 800-256-8606
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