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The LegalShield apps are available for download at no cost. Some services require an active LegalShield Membership to be accessed.

If you have questions about setting up your account,
please call Customer Care at 1-800-654-7757.

Customer Care is available 7 a.m.-7 p.m. CT, Monday-Friday.

Follow these steps to use your LegalShield 
benefit. 

1.	 Create your LegalShield Account 
Create your account at accounts.legalshield.com.  
If you already have an account, simply sign in.  

2.	 Download the LegalShield Mobile App 
Use your account username and password to log in. 

3.	 Contact Your Law Firm 
When you have questions about any personal legal 
matter, contact your dedicated provider law firm 
directly or use the mobile app.   
 
Be sure to also explore all the other great services 
available to you in your LegalShield Member Portal, 
such as free legal forms! 

Legal Protection is just a Tap Away!
Getting started with your LegalShield benefit is as easy as 1-2-3!


