
We’re proud to be the Pharmacy Benefit Manager for UBC!

The 5 W’s to insure transition success!

Who do I call if I need assistance with a refill 
    or transferring of a prescription?
       - Call us at 855.882.7499 or email info@pcarx.com  

When can I call?
     - Phone lines are available 24/7

Where do I go if I have a question about a 
   Prior Authorization?
   - Call us at 855.882.7499 or email info@pcarx.com 

How do I get my medications delivered to my home 
  with the new home delivery through PCA Rx?
  - Call us at 855.882.7499 or email info@pcarx.com

What do I do if I am taking Specialty medication, 
   such as: Humira, Skyrizi, Xeljanz, Eliquis, etc?
   - Call us at 855.882.7499 or email info@pcarx.com 

Create better solutions. Create healthier outcomes.

pcarx.com 855.882.7499 info@pcarx.com


