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After the loss of a loved one, we’re here to help. We understand the financial urgency 
families face in these moments. With caring support and compassion, we put our 
resources to work — so much so that our team can process claims and deliver payment 
within two days.

OneAmerica Financial Express Claims
We provide an expedited payment of life insurance 
funds to help keep things steady during this difficult 
time. These disbursements can help cover immediate 
expenses, such as funeral costs and medical bills.
•	 Pays claims up to $50,000
•	 Includes employer-paid basic life, 

voluntary life and dependent life
•	 Available for covered employees, spouses, 

dependent children and retirees
•	 Claim form must include the most recent beneficiary 

designation and be submitted via fax, email or 
online using our guided form technology. 

•	 Death certificate is not required in many situations
•	 Payment is released within two business 

days of confirmation of eligibility
•	 If a funeral home assignment is provided, we 

will coordinate directly to ensure the appropriate 
proceeds are paid to the assigned provider

To learn more about OneAmerica 
Financial Express Claims, reach out to 
your local sales representative or your 
trusted employee benefits broker.

Note: OneAmerica Financial is the marketing name for the 
companies of OneAmerica Financial. Products issued and 
underwritten by American United Life Insurance Company® 
(AUL), Indianapolis, IN, a OneAmerica company. Provided 
content is for overview and informational purposes only and is 
not intended as tax, legal, fiduciary, or investment advice.
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