
\. The Hartford 

How to submit a claim 

for Accident insurance 

Experiencing an accident can be challenging. Now you need to file a claim, and the process may seem 
overwhelming. But The Hartford is here to make this as easy as possible. 

Action 

When shou Id a 
claim be filed? 

Who can file a claim 
and how? 

Reference the action steps and resources below to help you with your claim. 

Ace.I dent 
• After you or your coYered dependents receive services perfo11T1ed as a result of an accident.

• Afteryou or a covered dependent have undergone a hea Ith screening and are eligible for a wellness 
orheahl:i sueenir1g benefit.

Anyone insured underthe policy or an authorized representative. can file a claim at any time, from anywhere. 
You can file your claim in dlfferentlvays dependirig on what's most convenienttoyoU: 

I.Online

• Vlsitthe Supplement.al Insurance Claims Portal at https://myheaUhhub.app/thehartford. 

• Register for access if you have not done so already. (Please note:: We must have current eliglbilityfrom your benefits 
adrnlnimatorfor you and any dependents to be eligible to reglsternn the portal.) 

• login to the portal. 

• Gick on kFlle Claim" 

• Follow the prompts tocompleteand�ubmita claim. 

2. FIie a clalm over the phone 
[Appllcable to Health �eening Benefit;Accldent Protection Benefit Only]

• FIie your claim by calllng 866-547-4205
• Available Monday through Friday, 8:00 a.m. -6:00 p.m. EST.

3. Submit a clalm vJa mall or fax 

Download a cl aim form at https:j /myhealthhub.app/thehartford. 

• Complete the form and mail or fax itto: The Hartford Supplemental tnsurance Benefit Department 

' P .0. Box 99906

Grapevine. TX 76099

Fax Number: 469·4l7-1952

For ar.slstance fiilingj'ourclalm, call 866-547-4205




