
Wouldn’t it be great to have a dedicated assistant available 24/7 to answer your employees’ 
questions and help ensure they’re optimizing their dental coverage? 

Introducing MetLife’s dental virtual assistant, an easy-to-use digital tool designed to help 
employees complete common tasks related to their MetLife PPO Dental benefits, including: 

• View coverage information

• Get personalized estimates

• View claims

Available whenever enrolled employees log in to MyBenefits, MetLife’s user-friendly dental 
virtual assistant is powered by natural language processing. This technology means it’s able to 
interpret an employee’s dental-related queries and quickly respond with solutions.

Deliver valuable dental benefits—and the expert assistance your employees need.  
Contact your MetLife representative to learn more today.

Dental

Meet MetLife’s new dental virtual assistant   

Dental benefits are highly 
utilized. And that means 
employees have questions 
about your company’s plan, 
what’s covered, and how much 
a cleaning or crown will cost.

metlife.com/mybenefits
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