Access your health information

anytime, anywhere

Whether you prefer downloading a mobile application,
using your mobile device or receiving text messages,
you have the ability to manage your healthcare needs
virtually anywhere, anytime.

Use the MyHumana Mobile app to:
« View your plans and coverage details
+ View medical, dental and pharmacy claims
 View, fax or save medical, dental and
pharmacy ID cards
« View vision coverage information or ID cards

« Find a doctor, pharmacy, dentist, hospital,
urgent care center or retail clinic in your network

* Research drug prices

Additional tools available on
Humana.com include:

+ View your Go365™ Dashboard*

+ Refill your Humana Pharmacy® prescriptions*

Download the Mobile app:

Download the MyHumana Mobile app from your
app store. Search “MyHumana” in the Google Play®
or App Store®.
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From your mobile device’s browser:
You can visit MyHumana from your mobile device’s
browser. To get started, go to Humana.com and sign in.

Sign up for text message alerts* on
Humana.com
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Register or sign in (have your Humana ID or
Social Security number available)

Click on “Account & settings” under My Profile
Select “Edit your preferences”

Select “Mobile” from the tab

Register and verify your mobile number
Select the alerts you want to receive

*Available to Go365 members only. *Available to members who use Humana Pharmacy only.

*Message and data rates may apply.

Discrimination is against the law

Humana Inc. and its subsidiaries comply with applicable federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability or sex. Humana Inc. and its subsidiaries do not
exclude people or treat them differently because of race, color, national origin, age, disability or sex.
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Humana Inc. and its subsidiaries provide:

« Free auxiliary aids and services, such as qualified sign language interpreters, video remote interpretation, and written
information in other formats to people with disabilities when such auxiliary aids and services are necessary to ensure
an equal opportunity to participate.

+ Free language services to people whose primary language is not English when those services
are necessary to provide meaningful access, such as translated documents or oral interpretation.

If you need these services, call 1-877-320-1235 or if you use a TTY, call 711.

If you believe that Humana Inc. and its subsidiaries have failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, sex or health, you can file a grievance with:
Discrimination Grievances

P.O. Box 14618

Lexington, KY 40512-4618

If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call
1-877-320-1235 (TTY: 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame
al 1-877-320-1235 (TTY: 711).

R (Chinese): ‘& MMREEAERS O ERIN R ERGES EBARSS - 5FHE 1-877-320-1235 (TTY: 711) -

Tiéng Viét (Vietnamese): CHU Y: Né&u ban néi Tiéng Viét, c6 cac dich vu hd tro ngdén ngit mién phi danh cho ban. Goi s
1-877-320-1235 (TTY: 711).

2310] (Korean): F2I: 3t=10{E AI83IA= Z 2, 210 X2l MHIAS R2 2 0|&3HA & AFLICH

1-877-320-1235 (TTY: 711) Ho 2 Falsi FHA L.

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-877-320-1235 (TTY: 711).

Pycckuii (Russian): BHUMAHUE: Ecsiu BbI rOBOpHTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYIHbI GeCIJIaTHbIE YCIYTH epeBoja.
3BoHuTe 1-877-320-1235 (Tesneraiim: 711).

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele
1-877-320-1235 (TTY: 711).

Francais (French): ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-320-1235 (ATS: 711).

Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer
1-877-320-1235 (TTY: 711).

Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, grdtis. Ligue para
1-877-320-1235 (TTY: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia litaliano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-877-320-1235 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfliigung. Rufnummer: 1-877-320-1235 (TTY: 711).

H#3E (Japanese): FREIE  HAEZE NI HE BROEEZRZCAAVEITED,
1-877-320-1235 (TTY:711) £T. BEFEICTITER LI
w38 (Farsi):
1-877-320-12350; .aisly 0 @alyd lads gl o Boly Oyguay Sby OVgud (auS o 93285 Lanyld b @ Sliasgs
A0S0 Lolad (TTY: 711)
Diné Bizaad (Navajo): Dii baa akd ninizin: Dii saad bee yanitti‘go Diné Bizaad, saad bee
4ké'anida’awo’déé’, t'a4 jiik'eh, éi na hold, koji’ hodiilnih 1-877-320-1235 (TTY: 711).
432!l (Arabic):
taSull g il ) 1-877-320-1235 @8y Ll . ylally ol 181925 dygalll b lucall Eilans 15 Al jS31 Sammits S 13] i gonlo
(711



