MyHumana

Your secure
member account

MyHumana is a secure and
personalized account that
lets you view your plan

A information online in one
place, anytime you want.

With MyHumana, you can:

* View your plan details

+ Choose how you want to get your plan
information: online or in print

+ See your latest claims, status and other details Register today!

« Find in-network providers, hospitals, Humana.com/registration
pharmacies and urgent care centers

- Give a family member access to your
health information

- Update your contact information We go where you go!
Registering is easy Do you have a smartphone?
* Have your Humana member ID Download the fr?e

or Social Security number available MyHumana Mobile app!
+ Go to Humana.com/registration .
- Click “Get Started” Humana.com/mobile

and click “continue”

- Create a username, password and security
prompt and click “continue” to finish

Humana.



Humana is a Medicare Advantage HMO, PPO and PFFS organization with a Medicare contract. Enrollment in any
Humana plan depends on contract renewal. Humana Inc. and its subsidiaries (“Humana”) do not discriminate
on the basis of race, color, national origin, age, disability, or sex. Humana does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Humana:
« Provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

« Provides free language services to people whose primary language is not English when those services are
necessary to provide meaningful access, such as translated documents or oral interpretation.

If you need these services, call 1-877-320-1235 or if you use a TTY, call 711 or send an email to accessibility@humana.com.

If you believe that Humana has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

Discrimination Grievances, PO. Box 14618, Lexington, KY 40512 - 4618
If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.
gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you.

Call 1-800-457-4708 (TTY: 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingUistica.

Llame al 1-800-457-4708 (TTY: 711).

BB (Chinese): JE5 | AR/MEFISEEFS (NAIA S B RS E S 1EBIARTS o S5 BXEE1-800-457-4708 (TTY: 711) -

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu ho trg ngén

ngl mién phi danh cho ban. Goi s6 1-800-457-4708 (TTY: 711).

2t=0] (Korean): 2| : et=01E ALZStAIE B9, 20| X3 ME|AE FE2 0[St 5= UFLICt.

1-800-457-4708 (TTY: 711)H2 2 Fatal] FAHAL .

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng

tulong sa wika nang walang bayad. Tumawag sa 1-800-457-4708 (TTY: 711).

Pyccknia (Russian): BH/IMAHWE: Ecam Bbl roBOpUTE Ha pycCKOM A3blke, TO BaM AOCTYMHbI becrnnaTHble Yy

nepesoza. 3soHKnTe 1-800-457-4708 (tenetann: 711).

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou

ou. Rele 1-800-457-4708 (TTY: 711).

Francais (French): ATTENTION : Si vous parlez frangais, des services daide linguistique vous sont proposes

gratuitement. Appelez le 1-800-457-4708 (ATS : 711).

Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod

numer 1-800-457-4708 (TTY: 711). _

Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue

para 1-800-457-4708 (TTY: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica

gratuiti. Chiamare il numero 1-800-457-4708 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche

Hilfsdienstleistungen zur \/erngung. Rufnummer; 1-800-457-4708 (TTY: 711).

BH75E (Japanese): TEEIE: BAEZ R CNSHE  BRNOSEEE CMABUCETE T °1-800-457-4708
(TTY:711) T HEFRICTTEHE T\ _

ol (Farsi): L aal o ealyd lads gly o Baly Sygen SL) OMgud wS 0 9585 unyld oy 4 jSTiaz o3

Ay elad (TTY: 711) 1-800-457-4708

Diné Bizaad (Navajo): Dii baa ako ninizin: Dii saad bee yanitti‘go Diné Bizaad, saad bee

aka'anida’awo’dé¢’, t'aa jiik'eh, éi na holg, kojj’ hodiilnih 1-800-457-4708 (TTY: 711).

I2) 34 (Arabic):

1-800-457-4708 @33 Juail . yzalllicl 38195 dygolll Sucluwallblass (418 dalll yS3l Gusedea S 13] 1db goda

GHHJTQS8EN 1216 Approved (7171 28415 anall Caila 48 )



