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FF Mobile Account Application

Managing your benefit account(s) on-the-go is made easy with the FF Mobile Account application. This
powerful, intuitive mobile app gives you access to view your account balances, update your profile,
submit a claim, and much more, right from your Android or Apple mobile device. FF Mobile Account
provides a personalized experience and delivers meaningful insights to better guide your healthcare
spending. The app also offers recommendations for savings on healthcare items such as prescription

medications. This guide is intended to provide an overview of the FF Mobile Account features so you can

be sure you are getting the most from your benefit account(s).

Getting Started

The FF Mobile Account app is a free download from the App Store*™ and
Google Play™ for smart phones and tablets. From your Apple® or Android™
device, go to the app store and search for “FF Mobile Account” to download.

Your login credentials for WealthCare Portal and FF Mobile Account are the
same. After downloading the application, you will see a landing page with

First

options for ‘log in” and ‘sign up’ as shown in image to right. Simple

First
Financial

Inc.

briancalburn

o
(S

o

SIGN UP

Administrators,

Account self-service made easy!

SIGN UP

e If you already have a WealthCare Portal or FF Mobile Account user ID,
you can enter it and tap log in. You may be asked some security questions
and then be prompted to enter your password.

¢ If needed, you can retrieve a forgotten user ID from the sign-in screen
and reset a forgotten password from the password entry screen.

e |[f this is your first time logging into both WealthCare Portal and FF
Mobile Account, you must register before you can access the application.

ol Verizon ¥ 10:46 PM 78 32%8
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Registration

After tapping the ‘sign up’ button on the home screen, you will be guided through the registration steps.

e

Hi! Welcome to your
benefits account!

Hi! The first thing we need to do is get you
setup with a username and password. If you
have a debit card, this is really easy. Don't
waorry, if you don't have a debit card you can
still register. Let's get going!

First Name

Last Name

Zip Code

If you were issued a debit card, check this box.
You'll be asked to provide your card number to
identify you. If you dont have a card, leave this box
unchecked and we'll look you up ancther way.

< App Store al T 11:40 PM am

4 App Store al T 11:42 PM

e

Great to meet you, melissa!

Enter a User ID and a password to
get started.

E-mail

Chooss Wser 1D

Chooss Password

o Password

4 App Store al T 11:41 PM [ ]

Let us get to know you better!
By entering you Employer ID and Employee

ID we'll be able to identify you securely.

Employer Name

Employee ID

Begin the registration process by entering the required information. If you have your benefit card
number handy, then you only need to enter your name, zip code and card number. You are then guided
by the FF Mobile Account App to confirm your identity, create a user ID, and choose and confirm a
password that meets the provided specifications. Note: These login credentials can be used to access
both the FF Mobile Account application and WealthCare Portal.

If you do not have a card or do not have your card number available, but you have an email or mobile
phone number on file, you will be directed to confirm your email or mobile phone number where you

will receive a security code verification. If you do not have an email or mobile phone number on file, you
will be prompted to enter your employer and employee ID. Your employee ID is your Social Security

Number without dashes.

To secure your account, select and answer four security questions. You can confirm that all your
information has been entered accurately before moving on to the email or text confirmation steps.

These same steps are required when registering on WealthCare Portal.

FFGA-2069-1020
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Biometric Verification

If your device uses biometric verification you can opt to enable this functionality to FF Mobile Account
App. Simply choose to save your user ID on the log in screen, and after signing in, you will be presented
with the option to enable touch/face recognition access. You can view your touch/face recognition
access status and disable it at any time via the ‘settings’ screen.

Onboarding

il Verizon & 9:40 PM LR

Welcome KATHY!

T — After registering, or successfully logging into the app for returning users,
information that will help us identify . . . . .
personalized saving and spending you will be guided through an onboarding process. Onboarding will help
opportunities. This will only take a
uple of minu . . . .
coue etminutzs improve the usefulness of the app while starting to build your smart
All the information provided to our app . . . . . .
Doaly \iaidarse, Vou il Tovsr score (explained in detail later in this guide). You may opt out of the
share your information with third . .
partes. onboarding process, if you prefer, and you can take advantage of
Let's get started!

increasing your smart score through opportunities.

Skip

9:43 M

1835

NEXT

Tutorial T

FF Mobile Account includes a helpful

tutorial that will enable you to get oo

started with this already highly important informalion and aress of T

intuitive and personalized app. Thereis ||.. T e

an option to skip the tutorial, if you'd e -
)

like; you can also navigate back to re- -
trigger the tutorial through the menu
at any time. The tutorial provides an
overview of the specialized features
(opportunities, smart score, medicine
cabinet, find care, and funding
calculator described below) as well as
traditional app and benefit account

functionality.

FFGA-2069-1020
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Opportunities and Smart Score

FF Mobile Account includes a smart score feature which is present at the top right corner of every
screen within the app. This score reflects the opportunities you have completed. The higher your score,
the more benefits and potential savings you can gain from the app. Your score increases when you take
advantage of opportunities such as switching to direct deposit or adding a receipt to a transaction.

1.
2.

You may click on the smart score icon at any time to view your opportunities list

When the opportunities screen opens, you can click on the ‘info’ icon to see more details about
opportunities

Clicking on one of the individual opportunities will open the specified page

The page associated with the chosen opportunity will coach you through the steps to maximize
your savings

ol Verizon & 9:43 PM T8 33%8 il Verizon 9:44 PM T8 33%8

S )
= I, W
Good Evening KATHY! 2

Your account balance is...

Once the app identifies value $0°
opportunities, they will appear in your HSA - Health Savings
feed. Access your opportunities by
clicking on either the score or the feed )
below. The more opportunities you HSA - Health Savings Account - HSA Breakdown
complete, the higher your score climbs
See if you can get to 100! Contributions: $0.00 IRS Limit: $7,100.00

3/8 NEXT

0

Account - HSA

L] Details

A 9,’ You have 9 opportunities!

Add your phone number to get
D notifications by text message )

View All )

SOBY&
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Medicine Cabinet

FF Mobile Account also includes a medicine cabinet feature which can
be accessed from the main menu screen. You will also be prompted by
the opportunities feature to enter your medications into the medicine
cabinet if you did not do so during onboarding. FF Mobile Account will
find cost-saving opportunities on your drugs. You can also set up your
home pharmacy in the medicine cabinet in order to retain a search
location and radius for more drug savings opportunities.

Once you complete the setup of your medicine cabinet, you will see a
listing of all your drugs and their prices. You may also edit, delete, or
add drugs or the price you paid for them at any time. FF Mobile Account
helps you capture the most recent information about how much you
are paying for your medications.

If applicable, FF Mobile Account may notify you if a cheaper alternative
is available for any of your medications saved in the medicine cabinet.

Find Care

wll Verizen & 9:42 PM L e ]
Il
< 9

Medicine Cabinet

Now that we have your health insurance
information, let’s set up your prescriptions in
the Medicine Cabinet

A cash discount card can lower the cost of
monthly prescriptions for the average
healthcare consumer.

By providing your prescriptions and home
pharmacy information, we can find you
savings using our cash discount card.

You can always come back to this step later.

Let's set up your medicine cabinet. Do you
take monthly prescriptions?

YES NO

Skip

FF Mobile Account includes a find care feature which can be accessed from the menu screen or by
clicking on the icon at the bottom of most screens found throughout the app:

4 App Store m!| T 11:51 PM ol Verizon &

ﬁ_ﬂ‘ Home
ACCOUNTS
Accounts
Account Activity
Submit a Claim
Opportunities

MANAGE HEALTH

T 833%0

Find Care /

SPEND NOW
Shop

Check Item Eligibility

78

Use the Find Care feature to
search for in-network providers and
shop for procedures with a cost
and quality rating. Saving money
on shoppable procedures stretches
your account dollars further!

NEXT

Eligible Expense List

PROFILE

Messages

FFGA-2069-1020
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Find Care allows you to search for care in a few different ways. By
adding your insurance carrier, you will only see in-network
providers.

1. If you search for Primary Care, Specialist, or Urgent Care, your
results will display with options to filter by patient satisfaction
scores and distance

2. You can search for Procedures in two ways:

e Procedure Cost — your results would display with options
to filter by quality, distance and relative cost

e Estimated Cost — your result would display the estimated
cost for the procedure in your area

3. Searching for Drug Prices allows you to search for prescription
drugs to find sales locations and prices

al Verizon T 10:47 PM T @ane

— [ t\%
= =5
Find Care (D

What type of care are you looking for today?

Insurance CHANGE

Aetna / Aetna - Open Choice HDHP - PPO

Search for a primary care doctor, a specialist, or
an urgent care facility below. If you have added
your insurance plan above, we will note which
providers are in your network.

Primary

Care Specialist Urgent Care

Search below for the estimated cost of a
procedure, the cost and quality of a specific
procedures, or the price of prescriptions using our
pharmacy discount card.

$SeB 9

< App Store w'| 11:53 PM 188. < App Store a!| T 11:52 PM “1am
amn - & [T e 2
<« JI, - == <~ Jilll, - ==
Find Care Find Care
The following locations and doctors are in Enter your search criteria below.

your area. The star rating indicates the
patient satisfaction score associated with

the doctor or the facility. Type of Care: Primary Care )
Filter by
% Zip Code: 77520
%
os W
Distance: within 10 miles ~

Kavitha Prasad Hardy
/(;,)\ < General Practice ? SEARCH

[ 832) 5725820

Q 1250 Garth Rd, Baytown, TX
77520, US

Daniel J Lee
/Q.\ 4 Family Medicine
[ (832) 572-5820

arth Rd, Baytown, TX
us

) o
oTNTS SUBMIT ramirane aeeouNTe  ACCOUN SUBMIT oo
ACCOUNTS IND CARE AGCCOUNTS ACLAM IND CARE

be prompted to enter
additional information

care selected.

After you select one of the
four types of care, you will

dependent on the type of

FFGA-2069-1020
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ol Verizon T 9:44 PM T8 33%e

Funding Calculator

Another FF Mobile Account feature is a funding calculator that considers
chronic condition costs in order to help estimate the future value of your
health savings account, if applicable. Based upon the conditions you list
for yourself and your dependents as well as your HSA contributions, the
funding calculator projects your healthcare costs versus your projected

HSA balance. Our funding calculator compares
your family’s predicted lifetime
healthcare costs to your HSA
contributions to make sure you're
on track to have sufficient funds to
manage care through retirement. It
even takes into account chronic
conditions for you or your family
members. Check it out!

DONE!

FFGA-2069-1020
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Though the tutorial will take you through some traditional app and benefit account functionality,

additional features and screens are highlighted below for your convenience:

Home Screen and Menu

Once you are logged in, you will see the home screen:

< App Store ' = 11:56 PM 79 @
—_—
=l Uiy,
Good Evening melissa! 43\\\\%

Your account balance is...

$500 ——

Flexible Spending Account - FSA

Flexible Spending Account - FSA Breakdown:

Spent: $0.00 Annual Election: $5.00

[ ] Details

You have 9 opportunities!

Add your phone number to get

notifications by text message »

+ 29 pts
View All ),

s & @ ©

ACCOUNT SUBMIT
ACCOUNTS ACTIVITY ACLAIM FIND CARE

Home screen provides an
account snapshot with balance
breakdowns.

Quickly see the number of
opportunities you have
available. Full description of
the highest priority
opportunity displays as well.

FFGA-2069-1020
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Menu buttons at the bottom of the screen allow you to reach the most commonly used pages with a
single tap.

All the menu items found at the bottom of the home screen, plus many other helpful links, can be
accessed at any time by tapping the menu symbol found in the upper left corner of every screen in the
application. Below are screenshots of the menu options:

 App Store wil T 11:51 PM il Verizen = 11:56 PM
ﬁ Home PROFILE
Messages
ACCOUNTS
My Profile
Accounts
My Cards
Account Activity
My Settings
Submit a Claim
INFORMATION
Opportunities
App Tutorial
MANAGE HEALTH
FAQs
Find Care
Give Feedback
SPEND NOW
Rate this App
Shop
Privacy
Check Item Eligibility
About Us
Eligible Expense List
@ Contact Us
PROFILE
Messages Log Out

FFGA-2069-1020
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Accounts

To view account details, click on “Accounts” in the Home menu. Then select the account you would like

to view.

The accounts screen displays a listing of all your benefit account(s) and their balances. This list can be
filtered by plan year (current, future, previous, or all) by clicking the related link.

wl Verizon & 9:44 PM

o
JH,

Good Evening KATHY!

Your account balance is...

$000

HSA - Health Savings Account

HSA - Health Savings Account - HSA Bre

Contributions: $0.00

You have 9 opportunities!

Add your phone number to get
D notifications by text message

View All

se8%

T8 33%8

iy
9

HSA

akdown:

IRS Limit: $7,100.00

Details

ot

ull Verizon & 10:48 PM

Account Activity

I want to...

o
ey 1=
=

May 17, 2018

Denied

Denied
05723118

Sep 12, 2017

Approved

Approved
oananz

T @ 32ne

o %
I, =5

$0.01

$12.30

$87.73 .
? %

FUNDING
AT

w!l Verizon

e

1:04 PM

[T li
g, <y
i

Flexible Spending Account -

FSA Details

{ Accounts

Additional Deposits
Plan Start
Plan End

Balance

Plan Dates

Jan. 01, 2019
Start Date

5 ©

Transactions )

$0.00
Jan 1, 2019
Dec 31, 2019

$2.00

Jul. 28, 2020
Today

Dec. 31, 2019
End Date

Dec. 31, 2020
Last Day to Submit Claim

A

UNDIN
CALCULATOR

7@ 23%0
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Cards

The my cards screen allows you to view all details related to your benefit debit card(s); you may also
access the four-digit PIN associated with your card on this screen. Additionally, you can use this section
of the app to mark a card lost/stolen or request a new card.

Sp— \_QJ 69 -
My Cards
Ve
[[ Jenni A4 5204
Eftective Date Jan 30, 2020
Expiration Date Jan 31, 2025
Is family member? No
~
( VIEWPIN ) ( LOST/STOLEN? )
LS S
$ ®HE ¢ @
s SOUNT UBMYT e noa

As seen in the screenshots above, the my cards screen displays the cardholder, last four digits of the
card number, the card status, and whether the card is associated with a dependent. Tap any individual
card on the screen to access the card details.

e View PIN
If you tap the view PIN button, an image of the four-digit PIN associated with the selected card
displays. You can use this PIN when a card transaction is processed as a debit at the point-of-sale
(instead of as a credit, with a signature).

e Mark as lost/stolen
If your card has been lost or stolen, notify your plan administrator by tapping the lost/stolen button

from the my cards details screen. You can choose whether you would like to have a new card issued.

If your card is marked as lost/stolen, the card status changes accordingly on the my cards main
screen.

e Activate card
If you have a new card, you may opt to activate your card later or during your current session.

FFGA-2069-1020
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Claims Submission

The submit claim screen allows you to enter new claims and expenses, as well as view and edit pending
ones. If you have a receipt to substantiate your claim, you can take a photo of it with your device and
attach it to a pending claim from this section of the app. Below is an example of the submit claim
screens and the associated flow of submitting a claim:

o Verizon F 10:48 PM LR A ol Verizon & 11:59 PM Ta.
= e — am,
D = M, -«
pr— JIL > \ Sl !
Submit Claim Submit Claim
Complete the short form to submit Complete the short form to submit
your claim. your claim.
Service Category Code": Select )
Service Start Date™: Jul 28, 2020 )
$ Amount:
Service End Date: Select }
Validatinn Mathad-
Claimant: KATHY BLUNT ) Cho Take photo
Provider: l Choose from Gallery ]
1L Cancel
Service Category Code™: Select } exis
$ Amount”:
Comments:
Validation Method"
Choose the way you would like to validate your claim
NEXT
Attach Receipt Validate later
o
$O0BE 9 % E
= I=
accounts  ACCOUNT FHDCARE oY X ACCOUNT SUBMIT
i ACCOUNTS ACTIVITY ACLAIM FIND CARE

FFGA-2069-1020



	FF Mobile Account Application
	Getting Started
	Registration
	Biometric Verification
	Onboarding

	Tutorial
	Opportunities and Smart Score
	Medicine Cabinet
	Find Care
	Funding Calculator
	Home Screen and Menu
	Accounts
	Cards
	Claims Submission

