
Welcome to
Next Level

PRIME
To take full advantage of your PRIME membership, 
download the Next Level Urgent Care App by scanning 
the QR code below or searching in the App Store.

Press the orange Next Level PRIME button on the app or  

call 832-957-6200 to get connected to a Care Navigator. 

Email navigator@nextlevelurgentcare.comcare.com

nextlevelurgentcare.com

Scan the QR code or go 
to the App store and 
download the Next Level 
Urgent Care App.



Urgent Care 

 Upper Respiratory Infections
 Urinary Tract Infections
 X-ray for Acute Injury
 Sprains, Strains, Splints & Casts  
for Broken Bones
 Gastroenteritis
 
 
 Abscesses
 Pink Eye
 
 
 Back Pain
 Ear infections

Primary Care 

 
 Well Woman Exams
 
 Vaccinations
 
 Hypertension
 
 
 
 
 
 
 Specialist Referrals

Next Level PRIME is looking forward to helping you 
and your dependents achieve a healthy lifestyle and 
improved health. 

  

Common Services Offered for PRIME Members:
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Next Level PRIME FAQ

You now have access to healthcare providers 7 days per week at no cost to you!
 24/7 Care Navigators who can answer health questions and schedule appointments.  
Spanish speaking Care Navigators available.

 24/7 Telemedicine availability
 Primary Care appointments for Diabetes, Hypertension, High Cholesterol and all other chronic  
health problems 7 days per week 9am-9pm

 Urgent Care access 7 days per week 9am-9pm
 Quick and Easy Annual Physical Exams
 Virtual Wellness Coach to get you started with weight loss and exercise

?

How do I schedule my Annual Physical?

I have a health concern but its after 9pm? Can you help?

What if I have a serious medical condition?

How do I get started?

Preventive Care/Chronic Care – Yes you do! Let us know you are coming so that we can 
ensure we have the vaccinations or labs you require on hand.
Urgent Care – You can call ahead or walk right in. But it is always faster when you let us 
know you are coming.
Telemedicine – Our Care Navigators will set you up with an appointment any time day  
or night.

Do I need an appointment?

Using PRIME is as easy as downloading the App and pressing the orange button to be  
connected with a Care Navigator.

If you have a health concern when your PCP is unavailable, use PRIME! At the end of your 

What if I need lab work, durable medical equipment or a vaccine?

If we determine that your condition requires a specialist, we will refer you to a specialist 
IN NETWORK with your insurance. If your condition is emergent, we will send you to the 
nearest emergency room.

Let your Care Navigator know that you would like to be seen for your annual physical. One 
of our PRIME providers will perform your intake virtually before scheduling your physical  
at one of our locations. Physicals can be performed between 9am-9pm, 7 days a week.

Our Care Navigators are available 24/7 to assist you with any questions or concerns  
you may have. Additionally, a PRIME provider is always availableday or night for a  
telemedicine appointment.

These services are included with your Next Level PRIME membership.

I already have a Primary Care Doctor, can I use PRIME for anything?
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nextlevelurgentcare.com

HEALTH & WELLNESS COACHING
It’s more than just losing weight, it’s a change of life!

KEY POINTS

 Program is personalized for each 
individual

 Accountability services and education 
to adopt lifelong healthy habits

 Focus on healthy habits, not medication

 Reduce risk of chronic health conditions 
and reverse diseases

 Get motivated to change

Included with your PRIME Membership 
at no additional cost to you! 

Lead a healthier lifestyle 

with extremely practical 

program!

Each individual will 

receive information on 

nutrition, exercise, dieting, 

body image, and more!

Individuals will learn 

healthy habits and how 

to manage long-term 

continued success.

om

Call 832-957-6200 or click the Next Level PRIME 
button on the Next Level app to schedule!

Scan the QR code now
to get started!



nextlevelurgentcare.com

EMOTIONAL WELLNESS
Emotional wellness is the ability to handle life’s stresses and adapt to 

Next Level PRIME wants to help you improve your emotional wellness!

Are you experiencing:

 

 Increased irritability

 Change in appetite

 Sleep changes

  

 Isolation

 Increased worries 

 

We can help with life’s stressors:

 Financial concerns

 Relationships

 Family dynamics

 Depression

 Anxiety

 Work stress

 

 Chronic health conditions

Next Level PRIME can help!

Scan the QR code now
to get started!

Press the Orange Next Level PRIME button and  
speak to a Care Navigator about our emotional  
wellness program. 



Next Level PRIME Houston Locations

Westpark Tollway

Copperfield

Cypress

Cinco Ranch

Katy

Long Meadow

Sugar Land

Champions

Conroe

Falcon Landing
Kingsland

Meyerland

Sienna

Tanglewood

Humble

Pasadena

Lake Jackson

Spring

Pearland

League City

Baytown

Rosenberg

Garden Oaks

The Woodlands

Magnolia

Kingwood

Manvel
Coming Soon!
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Atascocita

Scan the QR code for
your closest location!

nextlevelurgentcare.com

Beaumont

90

96

105

Nederland


