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CLEAR Rx. Benefits

Hy-Vee Mail Order / Home Delivery

- Your prescription benefit plan requires that all mail order prescriptions be filled by Hy-Vee Mail
o Order Pharmacy.

To transfer your prescriptions to Hy-Vee Mail Order, please use the link on our website:

VIVID

CLEAR Rx.

1. Visit www.vividclearrx.com and select ‘Prescription
Mail Order’ under the Members dropdown menu.

MEMBERS ~ CLIENTS ~ | PROVIDERS ~ ABOUT~ | FORMULARIES v

MEMBERS

PRESCRIPTION MAIL ORDER

2. Getting started is easy — Transfer Prescriptions

Getting started is easy.

TRANSFER PRESCRIPTIONS [

3. Complete Hy-Vee Mail Order online welcome packet — please review and scroll
through ‘Patient Rights’ and ‘Notice of Privacy’ to mark acknowledgment box

Transfer prescriptions to Hy-Vee Vivid Home
Delivery pharmacy

For new mail order prescriptions, please have your physician e-prescribe the prescription directly to Hy-Vee
Mail Order.

For Prescription Support, please contact Hy-Vee Mail Order
R, Tel: 866-794-9833 & Email: mailorder@hy-vee.com

The Vivid Clear Rx Care Team is always here to help! You can reach us 24/7/365 for all your
pharmacy benefit questions!

&, Tel 877-848-4379 @ Email: info@vividclearrccom & Web: wwwvividclearrx.com



