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Duncanville  ISD

HOW TO USE YOUR WELLNESS  BENEFIT

THAT IS INCLUDED IN YOUR CRITICAL ILLNESS COVERAGE

Critical Illness



How Do I use my Health Screening Benefit? 

File a claim to access your health screening benefit with these steps:

STEP 1:   Check Eligibility 

STEP 2:   Organize Information

STEP 3:   File Your Claim Over the Phone or Online

Review the Health Screening chart from page 1 to find out if 
your health screening is eligible.

Prepare to file your claim.
You’ll need the following information:

You can file your claim however you are most comfortable, over 
the phone with one of our claims  professionals or online through 
the portal.

• Name, address and your group policy number
• Name of the health screening or test performed and 

the date completed; and
• Details of where the health screening was received 

and physician contact information (if applicable).

Monday through Friday, 8:00 am – 6:00 pm EST

To file your claim online, visit the 
Supplemental Health Claims Portal:

https://myhealthhub.app/thehartford

To file your claim by phone, call:  866 -547 -4205
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