
Register today and start managing your medicines anytime, anywhere. 

• Check medicine cost and coverage.

• See your prescription history.

• Find in-network pharmacies and compare pricing.

• See if you can save by switching to home delivery.

• Learn about drug interactions, possible side effects and more. 

MyPrime.com helps you manage your pharmacy  
benefits when you’re at home or on the go.
Use MyPrime.com to find information about your current medicines,  
prescription history, ways to save and forms you may need.

Available on any device, MyPrime.com  
is ready whenever and wherever you are.

https://www.primetherapeutics.com/
https://www.myprime.com/
https://www.myprime.com/
https://www.myprime.com/


Set up your account  
and preferences 

Make MyPrime.com work for you.  
Customize your experience by 
registering your account. Set 
your preferences to receive 
communications in your preferred 
language and delivery method.*

Questions? 

Click the “Contact us”  
link on MyPrime.com.  
Or, for questions about your 
pharmacy benefits, please call  
the phone number on the back  
of your member ID card. 

*We strive to send messages in your preferred language and delivery method (email, phone call, mail or text).  
Not all messages can be sent in the language or delivery method you select. At times, we may default to another delivery method and in English only.

About Prime Therapeutics 
Prime Therapeutics is reimagining pharmacy solutions to provide the care we would want for our loved ones. 

MyPrime.com is a pharmacy benefit website owned and operated by Prime Therapeutics LLC, a separate company providing pharmacy solutions  
services for your plan. 

Blue Cross and Blue Shield of Texas, a division of Health Care Service Corporation, a mutual legal reserve company, is an independent licensee of  
the Blue Cross Blue Shield Association.

Express Scripts® Pharmacy is a pharmacy that is contracted to provide mail pharmacy services to members of Blue Cross and Blue Shield of Texas.

Express Scripts® Pharmacy is a trademark of Express Scripts Strategic Development, Inc.
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