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Texas Life was founded in 1901
and is the oldest life insurance
company chartered in Texas.
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Keeping Your Family

Protected

It’s easy to keep your Texas Life Insurance
coverage when payroll deduction ends. After
the final Texas Life deduction has processed,
visit www.texaslife.com to fill out an
Automatic Bank Draft Form, or call us to set
up direct billing - the choice is yours!

24/7 Online Access

Texas Life is pleased to offer to our customers
the ability to access contract information
through our secure website. By setting up an

account, you will be able to:

Opt in for electronic delivery of your

contract documents

Access your contract information at

any time

Update your contact information
Easily change your beneficiary

Pay your premium

Are you ready to
get started?

1. Visit www.texaslife.com

2. Click “Customer Login” on the

home page;
3. Click the blue Login on the
Customer Login page;

4. Follow the steps to create an
account.

We’'re here to help.

Texas Life is committed to providing

our customers with prompt and
courteous assistance whenever questions
OT concerns arise.

Our Customer Service representatives
are ready to help Monday through Friday,
8:15 am to 4:30 pm CST.

Customer Service Contact Options:

800-283-9233, ext 6814
254-745-6393

customerservice@texaslife.com

Emails received during normal working
hours are handled within a 24 hour
window; emails sent over the weekend or
during holiday hours take slightly longer.

Texas Life Insurance Company
Attn: Customer Service Dept.
P.O. Box 830

Waco, Texas 76703



