
 

By your side 
Aetna Critical Illness Plan 

Be prepared for what happens next 
Critical illness insurance coverage can keep you focused 
on your health when it matters most. This extra coverage 
can help ease some financial worries during a difficult 
time. 

What is the Critical Illness Plan? 
The Aetna Critical Illness Plan pays benefits when a doctor 
diagnoses you with a covered serious illness or condition, 
like heart attack, stroke, cancer and more*. You can use 
the benefits to help pay out-of-pocket medical costs or 
towards personal expenses. 

How is this different from a major medical plan? 
Medical plans help pay providers for services and 
treatment. But, they don’t cover unexpected costs that 
can come with a serious illness. 

The Aetna Critical Illness Plan pays benefits directly to 
you, giving you extra cash when you need it most. It can 
help fill in the gaps, making it a great companion to your 
major medical plan. 

How can you use the cash benefits? 
It’s completely up to you. You can use the money any way 
you want, like paying for: 

 Deductibles or copays
 Mortgage or rent
 Groceries or utility bills

...or for anything else you choose. 

Easy to use 
Online tools make it easy to manage your plan. File a 
claim in about 90 seconds or less if you have a diagnosis 
for a covered illness. And, benefits get paid directly to you 
by check or direct deposit. 

*Refer to your plan documents to see all covered illnesses under the plan.

The Aetna Critical Illness Plan is underwritten by Aetna Life Insurance Company (Aetna). 
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Did you know? 
More than 1 in 3 Americans have heart disease, making it the most expensive health condition in the U.S. at a 
combined $555 billion1. 

Having less to worry about 
Dan* knows that heart disease runs in his family. And when a heart attack struck, he was
thankful he had the Aetna Critical Illness plan. 

He submitted his claim easily online and his benefits were deposited directly into his bank 
account. 

He was able to use the money to help pay his out-of-pocket medical costs and other bills
such as his children’s daycare tuition. 

A Simplified Claims Experience™

Register on the My Aetna Supplemental app or on the member portal at Myaetnasupplemental.com to view plan
documents, submit and track claims, and sign up for direct deposit. 

Filing a claim is easy! Click “Report New Claim”, answer a few quick questions, and upload or take a picture of your
medical bill. You can also print and mail a paper claim form to Aetna Voluntary Plans. 

1WebMD. Top 11 Medical Expenses. November, 2021. Available at: 
https://www.webmd.com/healthy-aging/ss/slideshow-top-11-medical-expenses. Accessed June 3, 2022.
*This is a fictional example of how the plan could work.

THIS PLAN DOES NOT COUNT AS MINIMUM ESSENTIAL COVERAGE UNDER THE 
AFFORDABLE CARE ACT. THIS IS A SUPPLEMENT TO HEALTH INSURANCE AND 
IS NOT A SUBSTITUTE FOR MAJOR MEDICAL COVERAGE. 
This insurance plan provides limited benefits. It pays fixed dollar benefits for covered services without regard to the 
health care provider’s actual charges. The benefits payments are not intended to cover the full cost of medical care. You 
are responsible for making sure the provider’s bills get paid. These benefits are paid in addition to any other health 
coverage you may have. This material is for information only. Insurance plans contain exclusions and limitations. Not all 
health services are covered, and coverage is subject to applicable laws and regulations, including economic and trade 
sanctions. See plan documents for a complete description of benefits, exclusions, limitations and conditions of coverage. 
Plan features, rates, eligibility and availability may vary by location and are subject to change. For more information about 
Aetna plans, refer to Aetna.com. 

Policy forms issued in Oklahoma include: GR-96843, AL HCOC-VOL CI 01, AL HPOL-VOL CI 01. 
Policy forms issued in Missouri include: GR-96844 01, AL HCOC-VOL CI 01, AL HPOL-VOL CI 01. 

©2023 Aetna Inc. 
57.03.508.1 (02/21) 
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https://www.webmd.com/healthy-aging/ss/slideshow-top-11-medical-expenses
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BENEFIT SUMMARY 
Education Service Center Region XII 

802376 
 Aetna Critical Illness Basic 

THIS IS NOT A MEDICARE SUPPLEMENT (MEDIGAP) PLAN. If you are or will become eligible for 
Medicare, review the free Guide to Health Insurance for People with Medicare available at 
www.medicare.gov.  

Insurance plans are underwritten by Aetna Life Insurance Company. 

The benefits in the table below will be paid when you are diagnosed with a covered Critical 
Illness.  Unless otherwise indicated, all benefits and limitations are per covered person.  

Face Amounts 
Covered Benefit Amount 
Employee face amount $10,000 

$20,000 
$30,000 
$40,000 
$50,000 

Spouse face amount 50% of EE face amount 
Spouse benefit amount 50% of EE benefit amount 

Child(ren) face amount 50% of EE face amount 
Child(ren) benefit amount 50% of EE benefit amount 

Critical Illness Benefits – Autoimmune
Covered Benefit Percent of Face Amount / 

Employee Benefit Amount 

Lupus 
Pays a benefit when you are diagnosed with Lupus by a physician. 25% 

Multiple sclerosis 
Pays a benefit when you are diagnosed with Multiple sclerosis by a physician. 25% 

http://www.medicare.gov/
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Critical Illness Benefits – Childhood Condition
Covered Benefit Percent of Face Amount / 

Employee Benefit Amount 

Cerebral palsy 
Pays a benefit when you are diagnosed with Cerebral palsy by a physician. Diagnosis 
must be made before the insured child reaches the age of 5. Other similar conditions 
that can be outgrown, are not included in this definition. 

100% 

Cleft lip or cleft palate 
Pays a benefit when you are diagnosed with a Cleft Lip or Cleft Palate after live birth 
by a physician. 

100% 

Congenital heart defect 
Pays a benefit when you are diagnosed with Congenital heart defect by a physician. 100% 

Cystic fibrosis 
Pays a benefit when you are diagnosed with Cystic fibrosis by a physician. The 
diagnosis must be confirmed with sweat chloride concentrations greater than 60 
mmol/L. 

100% 

Down syndrome 
Pays a benefit when you are diagnosed with Down Syndrome, the first date after live 
birth and based on the physician's study of the 21st chromosome revealing trisomy 
21, translocation, or mosaicism. 

100% 

Sickle cell anemia 
Pays a benefit when you are diagnosed with Sickle cell anemia by a physician. 100% 

Spina bifida 
Pays a benefit when you are diagnosed with Spina bifida by a specialist physician and 
must be associated with neurologic symptoms including motor impairment. Spina 
bifida does not include spina bifida occulta. 

100% 

Critical Illness Benefits - Chronic Condition
Covered Benefit Percent of Face Amount / 

Employee Benefit Amount 

Primary sclerosing cholangitis (PSC) 
Pays a benefit when you are diagnosed with Primary sclerosing cholangitis (PSC), also 
known as "Walter Payton's disease" by a physician. 

25% 
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Critical Illness Benefits - Infectious Disease 
Covered Benefit Percent of Face Amount / 

Employee Benefit Amount 

Cholera 
Pays a benefit when you are diagnosed with Cholera by a physician. 

25% 

Coronavirus 
"Pays a benefit when you are diagnosed with Coronavirus. Coronaviruses (CoV) are a 
large family of viruses that cause illness in people such as: 

• CoV or SARS-CoV-1 is the coronavirus that causes severe acute respiratory
syndrome (SARS).

• SARS-CoV-2 is the coronavirus that causes COVID-19.

• MERS-CoV is the coronavirus that causes Middle East Respiratory Syndrome (MERS).

MIS-C and MIS-A are associated with the COVID-19 coronavirus strain.

You must have a stay in a hospital, rehabilitation unit, or skilled nursing facility for at 
least 5 consecutive days." 

100% 

Creutzfeldt-Jakob disease 
Pays a benefit when you are diagnosed with Creutzfeldt-Jakob disease (CJD). You 
must have a stay in a hospital, rehabilitation unit, or skilled nursing facility for at least 
5 consecutive days. 

25% 

Diphtheria 
Pays a benefit when you are diagnosed with Diphtheria by a physician. 

25% 

Ebola 
Pays a benefit when you are diagnosed with Ebola. You must have a stay in a hospital, 
rehabilitation unit, or skilled nursing facility for at least 5 consecutive days. 

25% 

Encephalitis 
Pays a benefit when you are diagnosed with Encephalitis by a physician. Encephalitis 
does not include encephalitis resulting from any human immuno-deficiency virus 
(HIV) infection or other ancillary infections resulting from the HIV infection. 

25% 

Hepatitis - occupational 
Pays a benefit when you are diagnosed with Occupational hepatitis B, C, or D 
resulting from accidental exposure by contaminated body fluids. 

25% 

Human immunodeficiency virus (HIV) 
Pays a benefit when you are diagnosed with Human immunodeficiency virus (HIV). 
HIV means the presence of HIV or antibodies to the HIV virus which is caused by an 
accidental needle stick or sharp injury or by mucous membrane exposure to blood or 
bloodstained bodily fluid. 

25% 

Legionnaire's disease 
Pays a benefit when you are diagnosed with Legionnaire's disease by a physician. 

25% 

Lyme disease 
Pays a benefit when you are diagnosed with Lyme Disease by a physician. 

25% 

Malaria 
Pays a benefit when you are diagnosed with Malaria by a physician. 

25% 

Meningitis - Bacterial , Viral , Fungal , Parasitic , Amebic 
Pays a benefit when you are diagnosed with Bacterial meningitis by a physician. 

25% 
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Covered Benefit Percent of Face Amount / 
Employee Benefit Amount 

Methicillin-resistant staphylococcus aureus (MRSA) 
Pays a benefit when you are diagnosed with Methicillin-resistant staphylococcus 
aureus (MRSA) by a physician. 

25% 

Necrotizing fasciitis 
Pays a benefit when you are diagnosed with Necrotizing fasciitis, commonly known as 
flesh-eating disease or flesh-eating bacteria syndrome, and requiring a surgical 
procedure to be performed by a physician. 

25% 

Osteomyelitis 
Pays a benefit when you are diagnosed with Osteomyelitis by a physician. 

25% 

Pneumonia - Bacterial, Viral 
Pays a benefit if you are diagnosed with bacterial or viral pneumonia. You must have 
a stay in a hospital, rehabilitation unit, or skilled nursing facility for at least 5 
consecutive days. 

25% 

Poliomyelitis 
Pays a benefit when you are diagnosed with Poliomyelitis resulting from poliovirus 
type 1, 2, or 3 that is characterized by fever, paralysis and atrophy of skeletal muscles 
by a physician. 

25% 

Rabies 
Pays a benefit when you are diagnosed with Rabies by a physician. 

25% 

Rocky mountain spotted fever (RMSF) 
Pays a benefit when you are diagnosed with Rocky mountain spotted fever (RMSF) by 
a physician. 

25% 

Septic shock including severe sepsis 
Pays a benefit if you are diagnosed with septic shock and sepsis. You must have a 
stay in a hospital, rehabilitation unit, or skilled nursing facility for at least 5 
consecutive days 

25% 

Tetanus 
Pays a benefit when you are diagnosed with Tetanus by a physician. 

25% 

Tuberculosis (TB) 
Pays a benefit when you are diagnosed with Tuberculosis (TB) by a physician. 

25% 

Tularemia 
Pays a benefit when diagnosed with Tularemia (sometimes called rabbit fever) by a 
physician. 

25% 

Typhoid Fever 
Pays a benefit when you are diagnosed with Typhoid fever by a physician. 

25% 

Variant influenza virus (swine flu in humans) 
Pays a benefit when you are diagnosed with Varient influenza virus by a physician. 

25% 

Maximum infectious disease diagnosis per plan year 1 

Note: the following infectious disease benefits require a hospital stay of at least five days: Coronavirus, Creutzfeldt-Jakob 
disease, Ebola, Septic shock and severe sepsis, Tularemia, Variant influenza virus (swine flu in humans). 
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Critical Illness Benefits – Neurological (Brain)
Covered Benefit Percent of Face Amount / 

Employee Benefit Amount 

Amyotrophic lateral sclerosis (ALS) 
Pays a benefit when you are diagnosed with Advanced amyotrophic lateral sclerosis 
(ALS), also known as "Lou Gehrig's disease" by a physician. ALS does not include other 
motor neuron diseases. This disease is characterized by the progressive degeneration 
of motor neurons, shown by permanent neurological defect with persisting clinical 
signs and symptoms such as the inability to perform 3 or more activities of daily 
living, and or the need for either a feeding tube or non-invasive ventilation. 

25% 

Alzheimer's disease 
Pays a benefit when you are diagnosed with Alzheimer's disease, diagnosis of the 
disease by a psychiatrist or neurologist. You must have the inability to independently 
perform 3 or more of the activities of daily living. 

25% 

Benign brain tumor including spinal cord tumor 
Pays a benefit when you are diagnosed with a Benign brain tumor by a physician. 100% 

Coma (non-induced) 
Pays a benefit when you are diagnosed with Coma, characterized by the absence of 
eye opening, verbal response and motor response, and the individual requires 
intubation for respiratory assistance (a medically induced coma is not covered). The 
Coma must last for a period of 14 or more consecutive days. 

100% 

Parkinson's disease 
Pays a benefit when you are diagnosed with Parkinson's disease by a psychiatrist or 
neurologist. 

25% 

Persistent vegetative state (PVS) 
Pays a benefit when diagnosed with Persistent vegetative state (PVS) by a physician. 100% 

Stroke 
Pays a benefit when you are diagnosed with a Stroke resulting in paralysis or other 
measurable objective neurological defect persisting for more than 24 hours. 

100% 

Transient ischemic attack (TIA) 
Pays a benefit when you are diagnosed with Transient ischemic attack (TIA) by a 
physician. TIA does not include a stroke. 

25% 

Maximum per lifetime 1 
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Critical Illness Benefits – Other
Covered Benefit Percent of Face Amount / 

Employee Benefit Amount 

End-stage renal or kidney failure 
Pays a benefit when you are diagnosed with End stage renal or kidney failure, and the 
insured person has to undergo regular hemodialysis or peritoneal dialysis at least 
weekly or your physician determines that complete replacement of the entire organ is 
necessary, and you are placed on a national transplant list, such as UNOS (United 
Network for Organ Sharing). 

100% 

Loss of hearing 
Pays a benefit when you are diagnosed with Loss of hearing in both ears that cannot 
be corrected to any functional degree by any procedure, aid or device. Loss of hearing 
has to continue for a period of 90 consecutive days. 

100% 

Loss of sight (blindness) 
Pays a benefit when you are diagnosed with Loss of sight (blindness) that is total and 
irrecoverable loss of sight in both eyes.  Loss of sight (blindness), has to continue for a 
period of 90 consecutive days. 

100% 

Loss of speech 
Pays a benefit when you are diagnosed with Loss of speech that cannot be corrected 
to any functional degree by any procedure, aid or device.  Loss of speech has to 
continue for a period of 90 consecutive days. 

100% 

Major organ failure 
Pays a benefit when you are diagnosed with a Major organ failure of the heart, liver, 
lung(s), or pancreas resulting in the insured person being placed on the UNOS (United 
Network for Organ Sharing) list for a transplant. 

100% 

Muscular Dystrophy 
Pays a benefit when you are diagnosed with Muscular dystrophy by a physician. 25% 

Paralysis 
Pays a benefit when you are diagnosed with any of the types of paralysis below, and 
your physician confirms the paralysis continued for a period of 60 consecutive days.  

Quadriplegia 100% 
Triplegia 100% 
Paraplegia 100% 
Hemiplegia 100% 
Diplegia 100% 
Monoplegia 25% 

Third-degree burns 
Pays a benefit when you are diagnosed with a Third degree burn that covers more 
than 10% of total body surface (also called full-thickness burn). 

100% 
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Critical Illness Benefits – Vascular (Heart) 
Covered Benefit Percent of Face Amount / 

Employee Benefit Amount 

Coronary artery condition requiring bypass surgery 
Pays a benefit when you are diagnosed with a Coronary artery condition in which the 
patient is placed on a cardiac pulmonary bypass machine and a bypass graft is 
performed. 

25% 

Heart attack (myocardial infarction) 
Pays a benefit when you are diagnosed with a Heart attack (Myocardial Infarction) 
resulting from a blockage of one or more coronary arteries. 

100% 

Sudden cardiac arrest 
Pays a benefit when you are diagnosed with Sudden cardiac arrest by a physician. 
Sudden cardiac arrest does not include heart attack. The sudden cardiac arrest 
benefit is not payable if the sudden cardiac arrest is caused by, or contributed to by, a 
heart attack. 

25% 

Maximum per lifetime 1 

Critical Illness Benefit Features 
Covered Benefit Percent of Face Amount / 

Employee Benefit Amount 

Subsequent critical illness diagnosis 

Subsequent diagnosis of a different covered Critical Illness is payable at the original 
amount if it occurs after the previous date of diagnosis for which a benefit was paid. 

100% 

Recurrence critical illness diagnosis 
If an insured person has been initially diagnosed with and received a benefit under 
this plan for a critical illness and then is diagnosed with the same critical illness again 
at the number of days specified in the minimum below or later, we will pay the stated 
percentage of the benefit as shown in the Schedule of Benefits for the recurring 
critical illness diagnosed. 

100% 

Minimum days between diagnosis of same condition; 
No benefit payable if the recurrence occurs within a timeframe that is less than the 
number of days specified 

90 days 
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Cancer Benefits 
Covered Benefit Percent of Face Amount / 

Employee Benefit Amount 

Cancer (invasive) 
Pays a benefit when you are diagnosed with Cancer (invasive) that is identified by the 
presence of malignant cells or a malignant tumor characterized by the uncontrolled 
and abnormal growth and spread of invasive malignant cells. 

100% 

Carcinoma in situ (non-invasive) 
Pays a benefit when you are diagnosed with Carcinoma in situ that is in the natural or 
normal place, confined to the site of origin without having invaded neighboring tissue. 
Skin cancer will not be considered carcinoma in situ for purposes of this Certificate. 

25% 

Skin cancer 
Pays a benefit when you are diagnosed with Skin Cancer (melanoma of Clark's Level I 
or II Breslow less than .75mm); basal cell carcinoma; or squamous cell carcinoma of 
the skin.  Skin cancer benefit provides coverage for invasive malignant melanoma in 
the dermis or deeper or skin malignancies that have become metastatic. 

$1,000 

Maximum per lifetime 1 
Recurrence cancer (invasive) diagnosis 
If an insured person has been initially diagnosed with and received a benefit for cancer 
(invasive) under this plan and is then diagnosed with any kind of cancer (invasive) 
again at the number of days specified in the minimum below or later, we will pay the 
stated percentage of the Cancer Benefit for Cancer (invasive) as shown on the 
Schedule of Benefits for the cancer (invasive) diagnosed. 

100% 

Minimum days between diagnosis of cancer (invasive);**  
No benefit payable if the recurrence occurs within a time frame less than the number of 
days specified 

90 days 

Recurrence carcinoma in situ diagnosis 
If an insured person has been initially diagnosed with and received a benefit for 
carcinoma in situ (non-invasive) under this plan and is then diagnosed with any kind of 
carcinoma in situ (non-invasive) again at the number of days specified in the minimum 
below or later, we will pay the stated percentage of the carcinoma in situ (non-invasive) 
as shown on the Schedule of Benefits for the carcinoma in situ (non-invasive) 
diagnosed. 

100% 

Minimum days between diagnosis of carcinoma in situ; ** 
No benefit payable if the recurrence occurs within a time frame less than the number of 
days specified 

90 days 

* For those members who were diagnosed with cancer prior to their effective date of coverage under the Aetna plan and
then receive another cancer diagnosis (the first time) while covered under the Aetna plan, we will treat their diagnosis as
an ‘initial’ diagnosis under the Aetna plan.

** In addition to the separation period, the insured person must be treatment free during the separation period. Treatment 
does not include maintenance drug therapy or routine follow-up visits to a physician to confirm the initial cancer or 
carcinoma in situ has not returned. 



Q-10986 Critical Illness Benefit Summary Page 9 

Health Screening Rider
Covered Benefit Benefit Amount 
Health screening* $100 

Maximum per plan year 1 

*Covered Health Screenings
• Bone marrow screening
• Bone mass density measurement (DEXA, DXA)
• Biopsies for cancer
• Blood chemistry panel
• Breast sonogram
• Breast MRI
• Breast ultrasound
• Cancer antigen 125 blood test for ovarian cancer (CA

125)
• Carotid doppler ultrasound
• Chest x-ray (CXR)
• Cytologic screening
• Cancer antigen 15-3 blood test for breast cancer (CA

15-3)
• Carcinoembryonic antigen blood test for colon cancer

(CEA)
• Clinical testicular exam
• Colonoscopy
• Complete blood count (CBC)
• Dental exam
• Digital rectal exam (DRE)
• Doppler screening for cancer
• Doppler screenings for peripheral vascular disease

(also known as arteriosclerosis)
• Electroencephalogram (EEG)
• Electrocardiogram (EKG, ECG)
• Echocardiogram (ECHO)
• Endoscopy
• Eye exam
• Fasting blood glucose test

• Fasting plasma glucose test
• Flexible sigmoidoscopy
• Hearing test
• Hemoccult stool analysis
• Hemoglobin A1C
• Human papillomavirus vaccination (HPV)
• Infectious disease testing
• Immunizations
• Lipoprotein profile (serum plus HDL, LDL, total

cholesterol, and triglycerides)
• Mammography
• Oral cancer screening
• Pap smear
• Prostate specific antigen (PSA) test
• Routine health check-up exam
• Skin cancer biopsy
• Skin cancer screening
• Skin exam
• Serum protein electrophoresis (blood test for

myeloma)
• Successful completion of smoking cessation program
• Stress test on bicycle or treadmill
• Test for sexually transmitted infections (STIs)
• Thermography
• ThinPrep pap test
• Two-hour post-load plasma glucose test
• Ultrasound for cancer detection
• Ultrasound screening for abdominal aortic aneurysms
• Virtual colonoscopy

Note: COVID-19 testing is covered as an eligible health screening benefit




