GROUP BENEFITS
SUPPLEMENTAL HEALTH CLAIMS PORTAL OVERVIEW

SUPPLEMENTAL HEALTH
CLAIMS MADE EASIER.

The Hartford’s Supplemental Health® claims experience is created
with your employee’s convenience in mind. Efficiency and ease

of use are at the center of the portal, taking the guesswork out of
submitting and managing Accident, Critical Illness and Hospital
Indemnity Insurance claims. Here’s an outline of the key features.

@ STREAMLINED EXPERIENCE TO SIMPLIFY
THE CLAIMS PROCESS

Enhanced navigation and accessibility. Your employees will enjoy quick
access to the portal and their claims details by visiting https://myhealthhub.app/
thehartford.

Meets your employees where they are. Submit and manage a claim from
multiple places. Web, mobile and app access available based on preferences.

| Retouross And Forms

Consistent branded experience. Aligned to The Hartford’s core

Cigim Detsils y claims experience.

Dependent Management

& 0. O D @ EASY FILING AND CLAIMS MANAGEMENT
N O - Ability to start and stop claim submissions at the employee’s
Show Mors convenience. Claims will be saved in draft status and can be completed later.
Edit HIPAA Authorizstion Accass Claim tracking at the employee’s fingertips. From submission through

completion, employees can track their claim on the portal.
Coverage Datails ¥

Easily access and upload documents. Required forms are available

Contnct Customer Service

: directly in the portal and employees can use their phone’s camera roll to upload
@ completed documents quickly and easily.
S s T e Convenient access to support. Employees can get help through the portal’s
3 % live chat feature or call to speak to a representative.
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