&3 PACIFIC LIFE

Employee Emails Provide Access
to our Digital Experience

We're revolutionizing employee benefits with a friction-free, digitally native experience. To
unlock the best of what we offer, an email address must be provided when the employee
is electing Pacific Life coverage.

Step 1: The employee enrolls in Pacific Life benefits and includes their email. The employee’s
email address is needed for the following reasons:

Completing EOI process if applicable (spouse email required as applicable)
Receiving their Employee Portal email invitation link
Communication with Pacific Life is 100% paperless

Step 2: Once the employee’s enrollment information is received by Pacific Life, the employee
will be sent an email invitation link to activate their portal account.

Step 3: After they activate their account, the employee will be able to access the Pacific Life
Employee Portal and take advantage of the many features it offers, including:

Easily obtain Dental and Vision Digital ID cards

Access all coverage details and features

Find in-network providers

View, initiate, and manage claims across the entire product suite
Cost Estimators

Useful resources to understand your benefits

Valuable wellness information

Want to learn more? Visit Pacific Life Workforce Benefits-Employee Portal Experience




