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 C
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ra
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es
on

an
ce

 Im
ag

in
g (
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e 

su
dd

en
, u

ne
xp

ec
te

d 
lo

ss
 o

f h
ea

rt 
fu

nc
tio

n 
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) m
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f b
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n.

 

Ki
dn

ey
 Fa

ilu
re

 (E
nd

-S
tag

e R
en

al 
Fa

ilu
re

) is
 co

ve
re

d o
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 re
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o c
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r r
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r p
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e k
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 re
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l D
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e c

ar
e o

f a
 do

ct
or

 fo
r th

e t
re

at
m

en
t o

f a
 co

ve
re

d c
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 m
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f p
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e D
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r c
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 D
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f c
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t. 

Ma
jor

 O
rg

an
 Tr

an
sp

lan
t m
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re
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d t
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t b
e c
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e p
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n f
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as
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e p
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e r
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l o
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r c

on
si

st
in

g 
of

 a
n 

op
er

at
in

g 
ro

om
; f

ac
ilit

ie
s 

fo
r t

he
 a

dm
in

is
tra

tio
n 

of
 g

en
er

al
 a

ne
st

he
si

a;
 a

nd
 a

 p
os

t-
su

rg
er

y 
re

co
ve

ry
 ro

om
 in

 w
hi

ch
 th

e 
pa

tie
nt

 is
 a

dm
itt

ed
 a

nd
 d

is
ch

ar
ge

d 
w

ith
in

 a
 p

er
io

d 
of

 
le

ss
 th

an
 2

4 
ho

ur
s.

De
pe

nd
en

t C
hi

ld
 o

r D
ep

en
de

nt
 C

hi
ld

re
n 

m
ea

ns
 y

ou
r o

r y
ou

r s
po

us
e’

s 
na

tu
ra

l 
ch

ild
re

n,
 s

te
p-

ch
ild

re
n,

 g
ra

nd
ch

ild
re

n 
w

ho
 a

re
 in

 y
ou

r l
eg

al
 c

us
to

dy
 a

nd
 re

si
di

ng
 w

ith
 

yo
u,

 fo
st

er
 c

hi
ld

re
n,

 c
hi

ld
re

n 
su

bj
ec

t t
o 

le
ga

l g
ua

rd
ia

ns
hi

p,
 le

ga
lly

 a
do

pt
ed

 c
hi

ld
re

n,
 

or
 c

hi
ld

re
n 

pl
ac

ed
 fo

r a
do

pt
io

n,
 w

ho
 a

re
 y

ou
ng

er
 th

an
 a

ge
 2

6 
(a

nd
 in

 L
ou

is
ia

na
, 

un
m

ar
rie

d)
. N

ew
bo

rn
 c

hi
ld

re
n 

m
ay

 b
e 

au
to

m
at

ic
al

ly 
co

ve
re

d 
fro

m
 th

e 
m

om
en

t o
f b

irt
h 

fo
r 6

0 
da

ys
. N

ew
ly 

ad
op

te
d 

ch
ild

re
n 

(a
nd

 fo
st

er
 c

hi
ld

re
n 

in
 N

or
th

 C
ar

ol
in

a 
an

d 
Fl

or
id

a)
 

m
ay

 a
ls

o 
be

 a
ut

om
at

ic
al

ly 
co

ve
re

d 
fo

r 6
0 

da
ys

. S
ee

 c
er

tifi
ca

te
 fo

r d
et

ai
ls

.
Do

ct
or

 is
 a

 p
er

so
n 

w
ho

 is
 d

ul
y 

qu
al

ifi
ed

 a
s 

a 
pr

ac
tit

io
ne

r o
f t

he
 h

ea
lin

g 
ar

ts
 a

ct
in

g 
w

ith
in

 
th

e 
sc

op
e 

of
 h

is
 li

ce
ns

e,
 a

nd
 is

 li
ce

ns
ed

 to
 p

ra
ct

ic
e 

m
ed

ic
in

e;
 p

re
sc

rib
e 

an
d 

ad
m

in
is

te
r 

dr
ug

s;
 o

r t
o 

pe
rfo

rm
 s

ur
ge

ry
, o

r i
s 

a 
du

ly 
qu

al
ifi

ed
 m

ed
ic

al
 p

ra
ct

iti
on

er
 a

cc
or

di
ng

 to
 th

e 
la

w
s 

an
d 

re
gu

la
tio

ns
 in

 th
e 

st
at

e 
in

 w
hi

ch
 tr

ea
tm

en
t i

s 
m

ad
e.

In
 M

on
ta

na
, f

or
 p

ur
po

se
s 

of
 tr

ea
tm

en
t, 

th
e 

in
su

re
d 

ha
s 

fu
ll 

fre
ed

om
 o

f c
ho

ic
e 

in
 th

e 
se

le
ct

io
n 

of
 a

ny
 li

ce
ns

ed
 p

hy
si

ci
an

, p
hy

si
ci

an
 a

ss
is

ta
nt

, d
en

tis
t, 

os
te

op
at

h,
 c

hi
ro

pr
ac

to
r, 

op
to

m
et

ris
t, 

po
di

at
ris

t, 
ps

yc
ho

lo
gi

st
, l

ic
en

se
d 

so
ci

al
 w

or
ke

r, 
lic

en
se

d 
pr

of
es

si
on

al
 

co
un

se
lo

r, 
ac

up
un

ct
ur

is
t, 

na
tu

ro
pa

th
ic

 p
hy

si
ci

an
, p

hy
si

ca
l t

he
ra

pi
st

, s
pe

ec
h-

la
ng

ua
ge

 
pa

th
ol

og
is

t, 
au

di
ol

og
is

t, 
lic

en
se

d 
ad

di
ct

io
n 

co
un

se
lo

r, 
or

 a
dv

an
ce

d 
pr

ac
tic

e 
re

gi
st

er
ed

 
nu

rs
e.

A 
Do

ct
or

 d
oe

s 
no

t i
nc

lu
de

 th
e 

in
su

re
d 

or
 a

n 
in

su
re

d’
s 

fa
m

ily
 m

em
be

r. 
In

 S
ou

th
 D

ak
ot

a 
ho

w
ev

er
, a

 d
oc

to
r w

ho
 is

 a
n 

em
pl

oy
ee

’s
 fa

m
ily

 m
em

be
r m

ay
 tr

ea
t t

he
 in

su
re

d 
if 

th
at

 
do

ct
or

 is
 th

e 
on

ly 
do

ct
or

 in
 th

e 
ar

ea
 a

nd
 a

ct
s 

w
ith

in
 th

e 
sc

op
e 

of
 h

is
 p

ra
ct

ic
e.

 F
or

 th
e 



pu
rp

os
es

 o
f t

hi
s 

de
fin

iti
on

, f
am

ily
 m

em
be

r i
nc

lu
de

s 
th

e 
em

pl
oy

ee
’s

 s
po

us
e 

as
 w

el
l a

s 
th

e 
fo

llo
w

in
g 

m
em

be
rs

 o
f t

he
 e

m
pl

oy
ee

’s
 im

m
ed

ia
te

 fa
m

ily
 s

on
, d

au
gh

te
r, 

m
ot

he
r, 

fa
th

er
, 

si
st

er
, a

nd
 b

ro
th

er
. T

hi
s 

in
cl

ud
es

 s
te

p-
fa

m
ily

 m
em

be
rs

 a
nd

 fa
m

ily
-m

em
be

rs
-in

-la
w.

  
Th

e 
te

rm
 H

os
pi

ta
l s

pe
ci

fic
al

ly 
ex

cl
ud

es
 a

ny
 fa

ci
lit

y 
no

t m
ee

tin
g 

th
e 

de
fin

iti
on

 o
f h

os
pi

ta
l 

as
 d

efi
ne

d 
in

 th
is

 p
la

n,
 in

cl
ud

in
g 

bu
t n

ot
 li

m
ite

d 
to

:
•

A 
nu

rs
in

g 
ho

m
e,

•
An

 e
xt

en
de

d-
ca

re
 fa

cil
ity

,
•

A 
sk

ille
d 

nu
rs

in
g 

fa
cil

ity
,

•
A 

re
st

 h
om

e 
or

 h
om

e 
f o

r t
he

 a
ge

d,

•
A 

re
ha

bi
lit

at
io

n 
fa

cil
ity

,
•

A 
fa

cil
ity

 fo
r t

he
 tr

ea
tm

en
t o

f a
lco

ho
lis

m
or

 d
ru

g 
ad

di
ct

io
n,

 o
r

	•
An

 a
ss

ist
ed

 li
vin

g 
fa

cil
ity

. 
Sp

ou
se

 is
 y

ou
r l

eg
al

 w
ife

, h
us

ba
nd

, o
r p

ar
tn

er
 in

 a
 le

ga
lly

 re
co

gn
ize

d 
un

io
n.

 R
ef

er
 to

yo
ur

 c
er

tifi
ca

te
 fo

r d
et

ai
ls

. 
Te

le
m

ed
ic

in
e 

Se
rv

ic
e 

m
ea

ns
 a

 m
ed

ic
al

 in
qu

iry
 w

ith
 a

 d
oc

to
r v

ia
 a

ud
io

 o
r v

id
eo

co
m

m
un

ic
at

io
n 

th
at

 a
ss

is
ts

 w
ith

 a
 p

at
ie

nt
’s

 a
ss

es
sm

en
t, 

di
ag

no
si

s,
 a

nd
 c

on
su

lta
tio

n.
Tr

ea
tm

en
t i

s 
th

e 
co

ns
ul

ta
tio

n,
 c

ar
e,

 o
r s

er
vic

es
 p

ro
vid

ed
 b

y 
a 

do
ct

or
. T

hi
s 

in
cl

ud
es

re
ce

ivi
ng

 a
ny

 d
ia

gn
os

tic
 m

ea
su

re
s 

an
d 

ta
ki

ng
 p

re
sc

rib
ed

 d
ru

gs
 a

nd
 m

ed
ic

in
es

. 
Tr

ea
tm

en
t d

oe
s 

no
t i

nc
lu

de
 te

le
m

ed
ic

in
e 

se
rv

ic
es

.
Ur

ge
nt

 C
ar

e 
is

 a
 w

al
k-

in
 c

lin
ic

 th
at

 d
el

ive
rs

 a
m

bu
la

to
ry

, o
ut

pa
tie

nt
 c

ar
e 

in
 a

 d
ed

ic
at

ed
m

ed
ic

al
 fa

ci
lit

y 
fo

r i
lln

es
se

s 
or

 in
ju

rie
s 

th
at

 re
qu

ire
 im

m
ed

ia
te

 c
ar

e 
bu

t t
ha

t a
re

 n
ot

se
rio

us
 e

no
ug

h 
to

 re
qu

ire
 a

 v
is

it 
to

 a
n 

em
er

ge
nc

y 
ro

om
.

H
O

SP
IT

AL
IZ

AT
IO

N
 B

EN
EF

IT
S  

Ho
sp

ita
l I

nt
en

si
ve

 C
ar

e 
Un

it 
m

ea
ns

 a
 p

la
ce

 th
at

 m
ee

ts
 a

ll 
of

 th
e 

fo
llo

wi
ng

 c
rit

er
ia

:
•

Is 
a 

sp
ec

ifi
ca

lly
 d

es
ig

na
te

d 
ar

ea
 o

f t
he

ho
sp

ita
l c

al
le

d 
a 

ho
sp

ita
l i

nt
en

siv
e 

ca
re

un
it;

•
Pr

ov
id

es
 th

e 
hi

gh
es

t l
ev

el
 o

f m
ed

ica
l c

ar
e;

•
Is 

re
st

ric
te

d 
to

 p
at

ie
nt

s 
wh

o 
ar

e 
cr

iti
ca

lly
ill 

or
 in

ju
re

d 
an

d 
wh

o 
re

qu
ire

 in
te

ns
ive

co
m

pr
eh

en
siv

e 
ob

se
r v

at
io

n 
an

d 
ca

re
;

•
Is 

se
pa

ra
te

 a
nd

 a
pa

rt 
fro

m
 th

e 
su

rg
ica

l
re

co
ve

ry
 ro

om
 a

nd
 fr

om
 ro

om
s, 

be
ds

an
d 

wa
rd

s 
cu

st
om

ar
ily

 u
se

d 
fo

r p
at

ie
nt

co
nfi

ne
m

en
t;

•
Is 

pe
rm

an
en

tly
 e

qu
ip

pe
d 

wi
th

 s
pe

cia
l

lif
e-

sa
vin

g 
eq

ui
pm

en
t f

or
 th

e 
ca

re
 o

f t
he

cr
iti

ca
lly

 il
l o

r i
nj

ur
ed

;
•

Is 
un

de
r c

lo
se

 o
bs

er
va

tio
n 

by
 a

 s
pe

cia
lly

tra
in

ed
 n

ur
sin

g 
st

af
f a

ss
ig

ne
d 

ex
clu

siv
el

y
to

 th
e 

ho
sp

ita
l i

nt
en

siv
e 

ca
re

 u
ni

t 2
4

ho
ur

s 
a 

da
y;

 a
nd

•
Ha

s 
a 

do
ct

or
 a

ss
ig

ne
d 

to
 th

e 
ho

sp
ita

l
in

te
ns

ive
 c

ar
e 

un
it 

on
 a

 fu
ll-

tim
e 

ba
sis

.
Th

e 
te

rm
 H

os
pi

ta
l I

nt
en

si
ve

 C
ar

e 
Un

it 
sp

ec
ifi

ca
lly

 e
xc

lu
de

s 
an

y 
ty

pe
 o

f f
ac

ilit
y 

no
t m

ee
tin

g 
th

e 
de

fin
iti

on
 o

f h
os

pi
ta

l i
nt

en
siv

e 
ca

re
 u

ni
t a

s 
de

fin
ed

 in
 th

is 
pl

an
, i

nc
lu

di
ng

 b
ut

 n
ot

 li
m

ite
d 

to
 p

riv
at

e 
m

on
ito

re
d 

ro
om

s, 
su

rg
ica

l r
ec

ov
er

y 
ro

om
s, 

ob
se

rv
at

io
n 

un
its

 a
nd

 th
e 

fo
llo

wi
ng

 
st

ep
-d

ow
n 

un
its

:
•

A 
pr

og
re

ss
ive

 c
ar

e 
un

it;
•

A 
su

b-
ac

ut
e 

in
te

ns
ive

 c
ar

e 
un

it;
 o

r
•

An
 in

te
rm

ed
ia

te
 c

ar
e 

un
it.

 
In

te
rm

ed
ia

te
 In

te
ns

iv
e 

Ca
re

 S
te

p-
Do

w
n 

Un
it 

m
ea

ns
 a

ny
 o

f t
he

 fo
llo

wi
ng

:
•

A 
pr

og
re

ss
ive

 c
ar

e 
un

it;
•

A 
su

b-
ac

ut
e 

in
te

ns
ive

 c
ar

e 
un

it;
•

An
 in

te
rm

ed
ia

te
 c

ar
e 

un
it;

 o
r

•
A 

pr
e-

 o
r p

os
t-i

nt
en

siv
e 

ca
re

 u
ni

t.
An

 in
te

rm
ed

ia
te

 in
te

ns
ive

 c
ar

e 
st

ep
-d

ow
n 

un
it 

is 
no

t a
 h

os
pi

ta
l i

nt
en

siv
e 

ca
re

 u
ni

t a
s 

de
fin

ed
in

 th
is 

pl
an

.

AF
TE

R 
CA

RE
 B

EN
EF

IT
S 

Ps
yc

hi
at

ris
t i

s 
a 

do
ct

or
 o

f m
ed

ici
ne

 w
ho

 s
pe

cia
liz

es
 in

 th
e 

di
ag

no
sis

 a
nd

 tr
ea

tm
en

t o
f 

m
en

ta
l d

iso
rd

er
s.

 
Ps

yc
ho

lo
gi

st
 is

 a
 c

lin
ica

l, 
m

en
ta

l h
ea

lth
 p

ro
fe

ss
io

na
l w

ho
 w

or
ks

 w
ith

 p
at

ie
nt

s. 
A 

ps
yc

ho
lo

gi
st

 is
 n

ot
 a

 d
oc

to
r o

f m
ed

ici
ne

 w
ho

 ty
pi

ca
lly

 p
ro

vid
es

 m
ed

ica
l i

nt
er

ve
nt

io
ns

 a
nd

 
dr

ug
 th

er
ap

ie
s, 

bu
t p

ro
vid

es
 a

na
lys

is 
an

d 
co

un
se

lin
g.

Re
ha

bi
lit

at
io

n 
Fa

ci
lit

y 
is 

a 
un

it 
or

 fa
cil

ity
 p

ro
vid

in
g 

co
or

di
na

te
d 

m
ul

tid
isc

ip
lin

ar
y 

ph
ys

ica
l 

re
st

or
at

ive
 s

er
vic

es
. T

he
se

 s
er

vic
es

 m
us

t b
e 

pr
ov

id
ed

 to
 in

pa
tie

nt
s 

un
de

r a
 d

oc
to

r’s
 

di
re

ct
io

n.
 T

he
 d

oc
to

r m
us

t b
e 

kn
ow

le
dg

ea
bl

e 
an

d 
ex

pe
rie

nc
ed

 in
 re

ha
bi

lit
at

ive
 m

ed
ici

ne
. 

Be
ds

 m
us

t b
e 

se
t u

p 
in

 a
 u

ni
t o

r f
ac

ilit
y 

sp
ec

ifi
ca

lly
 d

es
ig

na
te

d 
an

d 
st

af
fe

d 
fo

r t
hi

s 
se

rv
ice

. 
Th

is 
is 

no
t a

 fa
cil

ity
 fo

r t
he

 tr
ea

tm
en

t o
f a

lco
ho

lis
m

 o
r d

ru
g 

ad
di

ct
io

n.

AC
CI

D
EN

TA
L 

D
EA

TH
 R

ID
ER

 
Co

m
m

on
 C

ar
rie

r m
ea

ns
:

•
An

 a
irl

in
e 

ca
rri

er
 th

at
 is

 li
ce

ns
ed

 b
y 

th
e 

Un
ite

d 
St

at
es

 F
ed

er
al

 A
via

tio
n 

Ad
m

in
ist

ra
tio

n 
an

d
op

er
at

ed
 b

y 
a 

lic
en

se
d 

pi
lo

t o
n 

a 
re

gu
la

r s
ch

ed
ul

e 
be

tw
ee

n 
es

ta
bl

ish
ed

 a
irp

or
ts

;

•
A 

ra
ilr

oa
d 

tra
in

 th
at

 is
 li

ce
ns

ed
 a

nd
 o

pe
ra

te
d 

fo
r p

as
se

ng
er

 s
er

vic
e 

on
ly;

 o
r

•
A 

bo
a t

 o
r s

hi
p 

th
at

 is
 li

ce
ns

ed
 fo

r p
as

se
ng

er
 s

er
vic

e 
an

d 
op

er
at

ed
 o

n 
a 

re
gu

la
r s

ch
ed

ul
e

be
tw

ee
n 

es
ta

bl
ish

ed
 p

or
ts

.

AC
CI

D
EN

TA
L 

D
EA

TH
 R

ID
ER

 
Co

m
m

on
 C

ar
rie

r m
ea

ns
:

•
An

 a
irl

in
e 

ca
rri

er
 th

at
 is

 li
ce

ns
ed

 b
y 

th
e 

Un
ite

d 
St

at
es

 F
ed

er
al

 A
via

tio
n 

Ad
m

in
ist

ra
tio

n 
an

d
op

er
at

ed
 b

y 
a 

lic
en

se
d 

pi
lo

t o
n 

a 
re

gu
la

r s
ch

ed
ul

e 
be

tw
ee

n 
es

ta
bl

ish
ed

 a
irp

or
ts

;
•

A 
ra

ilr
oa

d 
tra

in
 th

at
 is

 li
ce

ns
ed

 a
nd

 o
pe

ra
te

d 
fo

r p
as

se
ng

er
 s

er
vic

e 
on

ly;
 o

r
•

A 
bo

a t
 o

r s
hi

p 
th

at
 is

 li
ce

ns
ed

 fo
r p

as
se

ng
er

 s
er

vic
e 

an
d 

op
er

at
ed

 o
n 

a 
re

gu
la

r s
ch

ed
ul

e
be

tw
ee

n 
es

ta
bl

ish
ed

 p
or

ts
.

OR
GA

NI
ZE

D 
AT

HL
ET

IC
 A

CT
IV

IT
Y 

RI
DE

R
EX

CL
US

IO
NS

Th
e 

Or
ga

ni
ze

d 
At

hl
et

ic 
Ac

tiv
ity

 B
en

efi
t i

s 
no

t p
ay

ab
le

 fo
r a

cc
id

en
ta

l i
nj

ur
ie

s 
th

at
 a

re
 c

au
se

d 
by

 o
r o

cc
ur

 a
s 

a 
re

su
lt 

of
 a

n 
in

su
re

d’
s 

pa
rti

cip
at

in
g 

in
 a

ny
 s

po
rt 

or
 s

po
rti

ng
 a

ct
ivi

ty
 fo

r w
ag

e,
 

co
m

pe
ns

at
io

n,
 o

r p
ro

fit
, i

nc
lu

di
ng

 o
ffi

cia
tin

g,
 c

oa
ch

in
g,

 o
r r

ac
in

g 
an

y 
ty

pe
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 at
te

m
pt

ing
 to

 co
m

m
it s

uic
ide

,
wh

ile
 sa

ne
.

−
In

 M
in

ne
so

ta
: th

is 
ex

clu
sio

n 
do

es
 n

ot
 a

pp
ly.

•
Se

lf-
In

flic
te

d I
nj

ur
ie

s –
 in

ju
rin

g o
r a

tte
m

pt
in

g t
o i

nj
ur

e o
ne

se
lf i

nt
en

tio
na

lly
.

−
In

 M
iss

ou
ri:

 in
jur

ing
 or

 at
te

m
pt

ing
 to

 in
jur

e o
ne

se
lf i

nt
en

tio
na

lly
 w

hic
h i

s 
ob

vio
us

ly 
no

t a
n 

at
te

m
pt

ed
 su

ici
de

.
−

In
 Ve

rm
on

t: i
nju

rin
g o

r a
tte

m
pt

ing
 to

 in
jur

e o
ne

se
lf i

nt
en

tio
na

lly
, w

hil
e s

an
e.

•
Ra

cin
g –

 rid
ing

 in
 or

 dr
ivi

ng
 an

y m
ot

or
-d

riv
en

 ve
hic

le 
in 

a r
ac

e,
 st

un
t s

ho
w 

or
 sp

ee
d

te
st

 in
 a

 p
ro

fe
ss

io
na

l o
r s

em
i-p

ro
fe

ss
io

na
l c

ap
ac

ity
.

•
Ille

ga
l O

cc
up

at
ion

 – v
olu

nt
ar

ily
 pa

rti
cip

at
ing

 in
, c

om
m

itti
ng

, o
r a

tte
m

pt
ing

 to
 co

mm
it

a f
elo

ny
 or

 ill
eg

al 
ac

t o
r a

cti
vit

y, 
or

 vo
lun

ta
rily

 w
or

kin
g a

t, o
r b

ein
g e

ng
ag

ed
 in

, a
n

ille
ga

l o
cc

up
at

io
n 

or
 jo

b.
−

In
 C

on
ne

cti
cu

t: v
olu

nt
ar

ily
 pa

rti
cip

at
ing

 in
, c

om
m

itti
ng

, o
r a

tte
m

pt
ing

 to
 co

mm
it

a 
fe

lo
ny

.
−

In
 Ill

ino
is:

 co
m

m
itti

ng
 or

 at
te

m
pt

ing
 to

 co
m

m
it a

 fe
lon

y o
r b

ein
g e

ng
ag

ed
 in

 an
ille

ga
l o

cc
up

at
io

n.
−

In
 N

eb
ra

sk
a 

an
d 

Te
nn

es
se

e:
 v

ol
un

ta
ril

y 
pa

rti
cip

at
in

g 
in

, c
om

m
itt

in
g,

 o
r

at
te

m
pt

ing
 to

 co
m

m
it a

 fe
lon

y o
r v

olu
nt

ar
ily

 w
or

kin
g a

t, o
r b

ein
g e

ng
ag

ed
 in

, a
n

ille
ga

l o
cc

up
at

io
n 

or
 jo

b.
−

In
 Pe

nn
sy

lva
nia

: c
om

m
itti

ng
 or

 at
te

m
pt

ing
 to

 co
m

m
it a

 fe
lon

y, 
or

 be
ing

 en
ga

ge
d

in
 a

n 
ille

ga
l o

cc
up

at
io

n.
−

In
 S

ou
th

 D
ak

ot
a:

 vo
lu

nt
ar

ily
 co

m
m

itt
in

g a
 fe

lo
ny

.
•

Sp
or

ts 
– p

ar
tic

ipa
tin

g i
n a

ny
 or

ga
niz

ed
 sp

or
t in

 a p
ro

fe
ss

ion
al 

or
 se

m
i-p

ro
fe

ss
ion

al
ca

pa
cit

y.
•

Cu
sto

dia
l C

ar
e –

 th
is 

is 
no

n-
m

ed
ica

l c
ar

e t
ha

t h
elp

s i
nd

ivi
du

als
 w

ith
 th

e b
as

ic 
ta

sk
s

of
 ev

er
yd

ay
 lif

e,
 th

e p
re

pa
ra

tio
n o

f s
pe

cia
l d

ie
ts

, a
nd

 th
e s

el
f-a

dm
in

ist
ra

tio
n o

f
m

ed
ica

tio
n w

hic
h d

oe
s n

ot
 re

qu
ire

 th
e c

on
sta

nt
 at

te
nt

ion
 of

 m
ed

ica
l p

er
so

nn
el.

•
Tr

ea
tm

en
t fo

r b
ein

g o
ve

rw
eig

ht,
 ga

str
ic 

by
pa

ss
 or

 st
ap

lin
g, 

int
es

tin
al 

by
pa

ss
, a

nd
 an

y
re

la
te

d p
ro

ce
du

re
s,

 in
clu

di
ng

 an
y r

es
ul

tin
g c

om
pl

ica
tio

ns
.

•
Se

rv
ice

s p
er

fo
rm

ed
 b

y a
 fa

m
ily

 m
em

be
r.

−
In

 A
riz

on
a:

 th
is 

ex
clu

sio
n 

do
es

 n
ot

 a
pp

ly.



−
In

 S
ou

th
 D

ak
ot

a:
 th

is 
ex

clu
sio

n 
do

es
 n

ot
 ap

pl
y.

•
Se

rvi
ce

s r
ela

ted
 to

 se
x o

r g
en

de
r c

ha
ng

e, 
ste

rili
za

tio
n, 

in 
vit

ro
 fe

rtil
iza

tio
n, 

va
se

cto
my

 
or

 re
ve

rs
al

 o
f a

 va
se

ct
om

y,
 or

 tu
ba

l li
ga

tio
n.

−
In 

W
as

hin
gto

n D
.C

. a
nd

 W
as

hin
gto

n: 
Se

rvi
ce

s r
ela

ted
 to

 st
er

iliz
ati

on
, in

 vi
tro

 
fe

rti
liz

at
io

n,
 va

se
ct

om
y o

r r
ev

er
sa

l o
f a

 va
se

ct
om

y,
 or

 tu
ba

l li
ga

tio
n.

•
El

ec
tiv

e A
bo

rti
on

 – 
an

 ab
or

tio
n f

or
 an

y r
ea

so
n o

th
er

 th
an

 to
 pr

es
er

ve
 th

e l
ife

 of
 th

e
pe

rs
on

 up
on

 w
ho

m
 th

e 
ab

or
tio

n 
is 

pe
rfo

rm
ed

.
−

In
 Te

nn
es

se
e,

 or
 if t

he
 pr

eg
na

nc
y w

as
 th

e r
es

ult
 of

 ra
pe

 or
 in

ce
st,

 or
 if

th
e 

fe
tu

s 
is 

no
n-

via
bl

e.
•

De
nt

al
 S

er
vic

es
 o

r T
re

at
m

en
t.

•
Co

sm
et

ic 
Su

rg
er

y, 
ex

ce
pt

 w
he

n 
du

e 
to

:
−

Re
co

ns
tru

cti
ve

 su
rg

er
y,

 w
he

n t
he

 se
rv

ice
 is

 re
la

te
d t

o o
r fo

llo
ws

 su
rg

er
y

re
su

ltin
g f

ro
m

 a C
ov

er
ed

 Ac
cid

en
ta

l In
jur

y o
r a

 C
ov

er
ed

 Si
ck

ne
ss

, o
r is

 re
lat

ed
 to

 
or

 re
su

lts
 fro

m
 a 

co
ng

en
ita

l d
ise

as
e o

r a
no

m
aly

 of
 a 

co
ve

re
d d

ep
en

de
nt

 ch
ild

.
−

Co
ng

en
ita

l d
ef

ec
ts

 in
 ne

wb
or

ns
.

TE
R

M
S 

YO
U

 N
EE

D
 T

O
 K

N
O

W
 

A C
ov

er
ed

 Ac
cid

en
t is

 an
 ac

cid
en

t th
at

 oc
cu

rs
 on

 or
 af

te
r a

n i
ns

ur
ed

’s 
ef

fe
cti

ve
 da

te
 

wh
ile

 co
ve

ra
ge

 is
 in

 fo
rc

e,
 an

d t
ha

t is
 no

t s
pe

cif
ica

lly
 ex

clu
de

d b
y t

he
 pl

an
. 

De
pe

nd
en

t m
ea

ns
 yo

ur
 sp

ou
se

 or
 de

pe
nd

en
t c

hil
dr

en
, a

s d
ef

ine
d i

n t
he

 ap
pli

ca
ble

 rid
er

, 
wh

o h
av

e b
ee

n a
cc

ep
te

d f
or

 co
ve

ra
ge

. S
po

us
e i

s y
ou

r le
ga

l w
ife

, h
us

ba
nd

, o
r p

ar
tn

er
 in

 
a l

eg
al

ly 
re

co
gn

ize
d u

ni
on

. R
ef

er
 to

 yo
ur

 ce
rti

fic
at

e 
fo

r d
et

ai
ls.

 
De

pe
nd

en
t C

hi
ld

re
n 

ar
e 

yo
ur

 o
r y

ou
r s

po
us

e’
s 

na
tu

ra
l c

hi
ld

re
n,

 s
te

p-
ch

ild
re

n,
 

gr
an

dc
hi

ld
re

n w
ho

 ar
e i

n y
ou

r le
ga

l c
us

to
dy

 an
d r

es
id

in
g w

ith
 yo

u,
 fo

st
er

 ch
ild

re
n,

 
ch

ild
re

n s
ub

jec
t to

 le
ga

l g
ua

rd
ian

sh
ip,

 le
ga

lly
 ad

op
te

d c
hil

dr
en

, o
r c

hil
dr

en
 pl

ac
ed

 fo
r 

ad
op

tio
n.

 (In
 Fl

or
ida

, c
ov

er
ag

e m
ay

 be
 pr

ov
ide

d f
or

 th
e c

hil
dr

en
 of

 cu
sto

dia
l a

nd
 no

n-
 

cu
sto

dia
l p

ar
en

ts.
) N

ew
bo

rn
 ch

ild
re

n a
re

 au
to

m
at

ica
lly

 co
ve

re
d f

ro
m

 th
e m

om
en

t o
f 

bir
th

 fo
r 6

0 d
ay

s. 
Ne

wl
y a

do
pt

ed
 ch

ild
re

n a
re

 au
to

m
at

ica
lly

 co
ve

re
d f

or
 60

 da
ys

 al
so

. 
Se

e c
er

tifi
ca

te
 fo

r d
et

ail
s. 

De
pe

nd
en

t c
hil

dr
en

 m
us

t b
e y

ou
ng

er
 th

an
 ag

e 2
6 (

an
d i

n 
Lo

uis
ian

a,
 un

m
ar

rie
d)

, h
ow

ev
er

 th
is 

lim
it w

ill n
ot

 ap
ply

 to
 an

y i
ns

ur
ed

 de
pe

nd
en

t c
hil

d 
wh

o i
s i

nc
ap

ab
le 

of
 se

lf-
su

sta
ini

ng
 em

plo
ym

en
t d

ue
 to

 m
en

ta
l o

r p
hy

sic
al 

ha
nd

ica
p a

nd
 

is 
ch

ie
fly

 de
pe

nd
en

t o
n a

 pa
re

nt
 fo

r s
up

po
rt 

an
d 

m
ai

nt
en

an
ce

. 
Do

cto
r is

 a 
pe

rs
on

 w
ho

 is
 du

ly 
qu

ali
fie

d a
s a

 pr
ac

titi
on

er
 of

 th
e h

ea
lin

g a
rts

 ac
tin

g w
ith

in 
th

e s
co

pe
 of

 hi
s l

ice
ns

e,
 an

d:
 is

 lic
en

se
d t

o p
ra

cti
ce

 m
ed

ici
ne

; p
re

sc
rib

e a
nd

 ad
m

ini
ste

r 
dr

ug
s; 

or
 to

 pe
rfo

rm
 su

rg
er

y, 
or

 is
 a 

du
ly 

qu
ali

fie
d m

ed
ica

l p
ra

cti
tio

ne
r a

cc
or

din
g t

o t
he

 
la

ws
 an

d r
eg

ul
at

io
ns

 in
 th

e 
st

at
e i

n 
wh

ich
 tr

ea
tm

en
t is

 m
ad

e.
 

In
 M

on
ta

na
: F

or
 p

ur
po

se
s o

f t
re

at
m

en
t, 

th
e 

ins
ur

ed
 h

as
 fu

ll f
re

ed
om

 o
f c

ho
ice

 in
 th

e 
se

lec
tio

n o
f a

ny
 lic

en
se

d p
hy

sic
ian

, p
hy

sic
ian

 as
sis

tan
t, d

en
tis

t, o
ste

op
ath

, c
hir

op
ra

cto
r, 

op
to

m
et

ris
t, 

po
dia

tri
st,

 lic
en

se
d 

so
cia

l w
or

ke
r, 

ps
yc

ho
log

ist
, li

ce
ns

ed
 p

ro
fe

ss
ion

al 
co

un
se

lor
, a

cu
pu

nc
tu

ris
t, 

na
tu

ro
pa

th
ic 

ph
ys

ici
an

, p
hy

sic
al 

th
er

ap
ist

, o
r a

dv
an

ce
d 

pr
ac

tic
e 

re
gi

st
er

ed
 n

ur
se

. 
A 

Do
cto

r d
oe

s n
ot

 in
clu

de
 yo

u o
r a

ny
 of

 yo
ur

 Fa
m

ily
 M

em
be

rs
. F

or
 th

e p
ur

po
se

s o
f 

th
is 

de
fin

itio
n,

 Fa
m

ily
 M

em
be

r in
clu

de
s y

ou
r s

po
us

e a
s w

ell
 as

 th
e f

oll
ow

ing
 m

em
be

rs
 

of
 yo

ur
 im

m
ed

iat
e f

am
ily

: s
on

, d
au

gh
te

r, m
ot

he
r, f

at
he

r, s
ist

er
, o

r b
ro

th
er

. In
 Ar

izo
na

, 
ho

we
ve

r, a
 do

cto
r w

ho
 is

 yo
ur

 fa
m

ily
 m

em
be

r m
ay

 tre
at

 yo
u.

 In
 So

ut
h D

ak
ot

a,
 ho

we
ve

r, 
a d

oc
to

r w
ho

 is
 yo

ur
 fa

m
ily

 m
em

be
r m

ay
 tre

at
 yo

u i
f th

at
 do

cto
r is

 th
e o

nly
 do

cto
r in

 th
e 

ar
ea

 an
d 

ac
ts

 w
ith

in
 th

e 
sc

op
e 

of
 hi

s o
r h

er
 p

ra
ct

ice
. 

A 
Ho

sp
ita

l is
 no

t a
 nu

rs
ing

 ho
m

e;
 an

 ex
te

nd
ed

 ca
re

 fa
cil

ity
; a

 sk
ille

d n
ur

sin
g f

ac
ilit

y; 
a r

es
t h

om
e o

r h
om

e f
or

 th
e a

ge
d;

 a 
re

ha
bil

ita
tio

n f
ac

ilit
y; 

a f
ac

ilit
y f

or
 th

e t
re

at
m

en
t 

of
 al

co
ho

lis
m

 or
 dr

ug
 ad

dic
tio

n (
ex

ce
pt

 in
 Ve

rm
on

t);
 a

n a
ss

ist
ed

 liv
ing

 fa
cil

ity
; o

r a
ny

 
fa

cil
ity

 no
t m

ee
tin

g t
he

 de
fin

itio
n o

f a
 H

os
pi

ta
l a

s d
ef

in
ed

 in
 th

e c
er

tif
ica

te
. 

A 
Ho

sp
ita

l In
te

ns
ive

 C
ar

e U
nit

 is
 no

t a
ny

 of
 th

e f
oll

ow
ing

 st
ep

-d
ow

n u
nit

s: 
a p

ro
gr

es
siv

e 
ca

re
 un

it; 
a s

ub
-a

cu
te

 in
te

ns
ive

 ca
re

 un
it; 

an
 in

te
rm

ed
iat

e c
ar

e u
nit

; a
 pr

iva
te

 m
on

ito
re

d 
ro

om
; a

 su
rg

ica
l re

co
ve

ry
 ro

om
; a

n o
bs

er
va

tio
n u

ni
t; o

r a
ny

 fa
cil

ity
 no

t m
ee

tin
g t

he
 

de
fin

itio
n o

f a
 H

os
pi

ta
l In

te
ns

ive
 C

ar
e U

ni
t a

s d
ef

in
ed

 in
 th

e c
er

tif
ica

te
 

Si
ck

ne
ss

 m
ea

ns
 an

 illn
es

s, 
inf

ec
tio

n,
 di

se
as

e,
 or

 an
y o

th
er

 ab
no

rm
al 

ph
ys

ica
l co

nd
itio

n 
or

 pr
eg

na
nc

y t
ha

t is
 no

t c
au

se
d s

ole
ly 

by
, o

r th
e r

es
ult

 of
, a

ny
 in

jur
y (

In
 M

ain
e,

 illn
es

s o
r 

dis
ea

se
 of

 an
 in

su
re

d)
. A

 C
ov

er
ed

 Si
ck

ne
ss

 is
 on

e t
ha

t is
 no

t e
xc

lud
ed

 by
 na

m
e,

 sp
ec

ific
 

de
sc

rip
tio

n,
 or

 an
y o

th
er

 pr
ov

isi
on

 in
 th

is 
pla

n.
 Fo

r a
 be

ne
fit 

to
 be

 pa
ya

ble
, lo

ss
 ar

isi
ng

 
fro

m
 th

e 
co

ve
re

d 
sic

kn
es

s m
us

t o
cc

ur
 w

hil
e 

th
e 

ap
pli

ca
ble

 in
su

re
d’s

 co
ve

ra
ge

 is
 in

 
fo

rc
e 

(e
xc

ep
t i

n M
on

ta
na

). 
Tr

ea
tm

en
t is

 th
e c

on
su

lta
tio

n, 
ca

re
, o

r s
er

vic
es

 pr
ov

ide
d b

y a
 do

cto
r. T

his
 in

clu
de

s 
re

ce
ivi

ng
 an

y d
iag

no
sti

c m
ea

su
re

s a
nd

 ta
kin

g p
re

sc
rib

ed
 dr

ug
s a

nd
 m

ed
ici

ne
s. 

Tr
ea

tm
en

t d
oe

s n
ot

 in
clu

de
 te

le
m

ed
ici

ne
 se

rv
ice

s (
ex

ce
pt

 in
 K

an
sa

s)
. 

Yo
u 

M
ay

 C
on

tin
ue

 Y
ou

r C
ov

er
ag

e 
Yo

ur
 co

ve
ra

ge
 m

ay
 b

e 
co

nt
inu

ed
 w

ith
 ce

rta
in 

sti
pu

lat
ion

s. 
Se

e 
ce

rti
fic

at
e 

fo
r d

et
ail

s. 
Te

rm
in

at
io

n 
of

 C
ov

er
ag

e 
Yo

ur
 in

su
ra

nc
e m

ay
 te

rm
in

at
e w

he
n t

he
 pl

an
 is

 te
rm

in
at

ed
; th

e 3
1s

t d
ay

 af
te

r th
e 

pr
em

ium
 du

e d
at

e i
f th

e p
re

m
ium

 ha
s n

ot
 be

en
 pa

id;
 or

 th
e d

at
e y

ou
 no

 lo
ng

er
 be

lon
g 

to
 an

 el
igi

ble
 cl

as
s. 

If y
ou

r c
ov

er
ag

e t
er

m
ina

te
s, 

we
 w

ill p
ro

vid
e b

en
ef

its
 fo

r v
ali

d c
lai

m
s 

th
at

 ar
os

e w
hi

le
 yo

ur
 co

ve
ra

ge
 w

as
 in

 fo
rc

e.
 S

ee
 ce

rti
fic

at
e f

or
 de

ta
ils

. 
N

O
TI

C
ES

 
If t

hi
s c

ov
er

ag
e w

ill 
re

pl
ac

e a
ny

 ex
ist

in
g i

nd
ivi

du
al

 po
lic

y,
 pl

ea
se

 be
 aw

ar
e t

ha
t 

it m
ay

 be
 in

 yo
ur

 be
st 

int
er

es
t to

 m
ain

ta
in 

yo
ur

 in
div

idu
al 

gu
ar

an
te

ed
-re

ne
wa

ble
 

po
lic

y.
 

No
tic

e 
to

 C
on

su
m

er
: T

he
 c

ov
er

ag
es

 p
ro

vi
de

d 
by

 C
on

tin
en

ta
l A

m
er

ic
an

 
In

su
ra

nc
e C

om
pa

ny
 (C
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