
Helping you 
switch to your 
new plan

Before your benefits even begin, you have access to the UnitedHealthcare® app. With it, you’ll 
find a list of suggestions created just for you, to help you get the most from your new plan the 
moment your coverage starts.

Download the UnitedHealthcare app
or create your personalized account on myuhc.com®

Your path to a smooth start
Discover a list of things you can do at your own pace as you transition into 
your new plan, which may include:

 Search and select your network primary care provider (PCP)

 Start Transition of Care for ongoing treatment, if eligible

 Access on-demand, virtual assistance through the chat feature

 Set up notifications and communication preferences

 Save health plan details to your digital wallet

Note: This information is meant to help you out as you switch to your  
new plan — your coverage and benefits are not dependent upon 
completing these steps.
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The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC.
Members can access average cost data online or on the mobile app. None of the average costs are intended to be a guarantee of your costs or benefits. Your actual costs may vary. When accessing average cost data, please refer to the Website or Mobile application 
terms of use under Find Care & Costs section.
Health Plan coverage provided by or through a UnitedHealthcare company. Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
Administrative services provided by United HealthCare Services, Inc. or their affiliates, and UnitedHealthcare Service LLC in NY. Stop-loss insurance is underwritten by UnitedHealthcare Insurance Company or their affiliates, including UnitedHealthcare Life 
Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY.

http://myuhc.com

