
Congratulations and welcome to WellVia!

First Financial Group of America is pleased to provide you with access to WellVia, your new 
telemedicine provider! WellVia has a national network of board certified, state licensed doctors
offering medical consultations 24 hours a day, 7 days a week!

WellVia doctors diagnose acute non emergent medical conditions and prescribe medications 
when clinically appropriate. Speak to our doctor within minutes from anywhere – home – 
work – or while traveling. 

When to use WellVia

Activate your WellVia account
1. Access by WellVia mobile app, online or phone

2. Enter your employer member ID located on your card
3. Create your username and password
4. Complete the required fields to begin your electronic medical record
5. Request a consult

*Registering your account is not required to use  the service, you can
call (855) WELLVIA anytime for 24/7 access to doctors.

Prescription Policy
 If medically necessary a prescription will be called in to your pharmacy of choice.

 Our doctors do not prescribe DEA (schedule I-IV) controlled substances or lifestyle drugs.

 (855) WELLVIA

(855) 935-5842

Disclaimer: WellVia Services are for non-emergency conditions only.  WellVia does not replace the primary care doctor, services are not considered  insurance  or a Qualified Health 

Plan under the Patient Protection and Affordable Care Act.  WellVia doctors do not prescribe DEA controlled substances (schedule I-IV) and do not guarantee that a prescription will be 

written.  Available nationwide where allowable by law.  For updated full disclosures, please visit www.wellviasolutions.com.

Virtual healthcare delivered with exceptional care 
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 sinus conditions

 sore throat

 thyroid conditions

 urinary tract infection

 and more…

 acid reflux

 allergies

 asthma

 bladder infection

 bronchitis

 cold

 flu

 infections

 nausea

 rashes

Online Portal: 
www.WellViaSolutions.com

http://www.wellviasolutions.com/
http://www.wellviasolutions.com/



