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Getting Started with
Your LucyRx Benefit

Here’s how to start using your benefit and access support:

Check your ID card

Look for the LucyRx logo on the prescription insurance card you received
to confirm your prescription coverage. If you're unsure, ask your employer
or contact our 24/7 Prescription Care team.

Show your card at the pharmacy
When filling a prescription, show your insurance card at the
pharmacy so they can process your coverage correctly.

Register online
Visit to create your digital account
and view your plan details.

Download the app
Use the LucyRx app (available in the App Store and Google Play)
to manage your prescriptions anytime, anywhere.

We’re proud to be on your care team.
Let’s make this easier—together.

Questions? We’'re here 24/7 at 877-860-8846 or online at www.lucyrx.com/members.




